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I

Introduzione della presidente
Maddalena Maggi

8\HUKV�TP�ZVUV�ZVMMLYTH[H�H�YPÅL[[LYL�Z\SS»HUUV�HWWLUH�[YHZJVYZV��PS�
������OV�H]\[V�SH�ZLUZHaPVUL�KP�YHJJVU[HYL�\U�HUUV�THP�]PZZ\[V�YLHS-

mente. La comparsa del Covid 19 ha stravolto completamente le nostre vite 
LK�PS�UVZ[YV�SH]VYV��[YH]VSNLUKVJP�PU�\U»H[TVZMLYH�X\HZP�PYYLHSL��JVTWSL[HTLU-
[L�H]]VS[H�KHSSH�WH\YH�L�KHSS»PUJLY[LaaH�Z\S�M\[\YV�

3»LTLYNLUaH�*V]PK�� �OH�JVUKPaPVUH[V�[\[[V�PS�JVYZV�KLSSL�UVZ[YL�LZPZ[LUaL��
HUJOL�ULSS»HTIP[V�SH]VYH[P]V��JVZ[YPUNLUKVJP�H�YPWLUZHYL�[LTWP��WYVJLK\YL�L�
TL[VKVSVNPL�KP�PU[LY]LU[V��4HSNYHKV�X\LZ[V�SH�*VVWLYH[P]H�OH�KPTVZ[YH[V�\UH�
NYHUKL�JHWHJP[n�KP�HKH[[HTLU[V�L�YLZPSPLUaH��3L�ZVJPL�LK�P�ZVJP��SL�KPWLUKLU[P�
L�P�KPWLUKLU[P�VNUP�TH[[PUH��ZÄKHUKV�SL�SVYV�WH\YL�LK�HUZPL��ZP�ZVUV�YLJH[P�HS�
SH]VYV��JVUZHWL]VSP�KLSSH�ULJLZZP[n�KP�YPZWVUKLYL�HP�IPZVNUP�KLSSL�WLYZVUL�JOL�
MHUUV�HMÄKHTLU[V�Z\�KP�UVP��3»PTWVY[HUaH�KLSSH�UVZ[YH�WYVMLZZPVUL�ZWLZZV�UVU�
]PLUL�YPJVUVZJP\[H�HSS»LZ[LYUV��ULZZ\UV�OH�WHYSH[V�KP�UVP�ULP�NPVYUHSP��ULSSL�[]��
invisibili come la maggior parte delle persone che assistiamo, ma malgrado 
X\LZ[V��YHMMVYaH[P�ULSSH�JVUZHWL]VSLaaH�KLSSH�JLU[YHSP[n�KLP�]HSVYP�JOL�ZVUV�
HSSH�IHZL�KLSSH�JVVWLYHaPVUL�ZVJPHSL!�ZVSPKHYPL[n��T\[\HSP[n�LK�PUJS\ZPVUL�

3L�KPMÄJVS[n�JOL�HIIPHTV�PUJVU[YH[V�ZVUV�Z[H[L�[HU[L!�KHSS»HWWYV]]PNPVUHTLU-
[V�KLP�+70��HSSH�ZVZWLUZPVUL�KLS�ZLY]PaPV�KH�WHY[L�KP�TVS[P�\[LU[P��HSSL�JYP[PJP[n�
ULSS»VYNHUPaaHaPVUL�LK�LZLJ\aPVUL�KLSSL�H[[P]P[n�KP�NY\WWV�L�ZJVSHZ[PJOL��
(IIPHTV�KH[V�SH�UVZ[YH�KPZWVUPIPSP[n�H�THU[LULYL�H[[P]P�[\[[P�P�ZLY]PaP��ZVZWLU-
KLUKV�ZVSV�X\LSSP�JOL�SL�H\[VYP[n�JVTWL[LU[P�OHUUV�KPZWVZ[V�KP�PU[LYYVTWLYL��
(WWLUH�u�Z[H[V�WVZZPIPSL�HIIPHTV�YPHWLY[V�PS�JLU[YV�KP\YUV�L�YPH]]PH[V�SL�
H[[P]P[n�KP�NY\WWV��

+\YHU[L�PS�WLYPVKV�KP�lockdown�HIIPHTV�VYNHUPaaH[V�SL�H[[P]P[n�HS[LYUH[P]L�
PU�TVKHSP[n�H�KPZ[HUaH!�SHIVYH[VYP�VUSPUL��+(+��ZVY]LNSPHUaH�L�JVTWHNUPH�
telefonica, counseling�WLY�S»\[LUaH�LK�PS�WLYZVUHSL��ZLY]PaP�KP�JVUZLNUH�ZWLZH�
L�MHYTHJP�H�KVTPJPSPV�L�\UH�JLU[YHSL�VWLYH[P]H�ULS�[LYYP[VYPV�KLSSH�7YV]PUJPH�KP�
-YVZPUVUL�WLY�YPZWVUKLYL�HSSL�ULJLZZP[n�KLSSL�WLYZVUL�WP��MYHNPSP��



II

(IIPHTV�HMMYVU[H[V�S»LTLYNLUaH�NHYHU-
[LUKV�S»HZZPZ[LUaH�KVTPJPSPHYL�H�[\[[L�SL�
persone che ne hanno fatto richiesta, 
TH�UVU�ZVSV��X\HUKV�JL�UL�u�Z[H[H�KH[H�
SH�WVZZPIPSP[n�HIIPHTV�YPH[[P]H[V�\UH�
serie di momenti di svago e sollievo per 
P�UVZ[YP�\[LU[P�HUJOL�ULP�^LLR�LUK�L�SH�
ZLYH��WLY�YPHZZHWVYHYL�\U�WV»�KP�¸UVYTH-
SP[n¹��

T\[[V�X\LZ[V�JP�OH�WLYTLZZV�KP�THU[LULYL�HUJOL�ULS������NSP�Z[HUKHYK�KP�
ZLY]PaP��VJJ\WHaPVUHSL�LK�LJVUVTPJP�KLNSP�HUUP�WYLJLKLU[P��*VTL�ZP�SLNNL�

ULSSL�WHNPUL�JOL�ZLN\VUV�PS�U\TLYV�KP�VJJ\WH[P�u�YPTHZ[V�Z[HIPSL�L�P�ZLY]PaP�
WYPUJPWHSP�ZVUV�Z[H[P�THU[LU\[P��0S�U\TLYV�KLP�ZVJP�u�YPTHZ[V�JVZ[HU[L��JVU�
\U»\UPJH�KPTPZZPVUL��ZVUV�Z[H[P�THU[LU\[P�H[[P]P�P�JHUHSP�JVU�SH�JVTWHNPUL�
ZVJPHSL�H[[YH]LYZV�PUJVU[YP�H�KPZ[HUaH��L�ULS�TLZL�KP�NP\NUV�J»u�HUJOL�Z[H[V�
PS�YPUUV]H�KLSSL�JHYPJOL�JOL�OH�]PZ[V�JVUMLYTH[V�PS�*+(�\ZJLU[L��0S�NYHUKL�
SH]VYV�JOL�u�Z[H[V�Z]VS[V�ULSSH�ZLJVUKH�WHY[L�KLSS»HUUV��NYHaPL�HSSH�KPZWVUP-
IPSP[n�L�HSS»PTWLNUV�KLSSL�ZVJPL��KLP�ZVJP��KLP�SH]VYH[VYP�L�KLSSL�SH]VYH[YPJP�OH�
YLZV�WVZZPIPSL�\U�YLJ\WLYV�KP�MH[[\YH[V�JOL�JP�OH�WLYTLZZV�KP�JOP\KLYL�JVU�\U�
YPZ\S[H[V�WVZP[P]V��YLNPZ[YHUKV�HUJOL�\U�PUJYLTLU[V�KLS�]HSVYL�KLSSH�WYVK\aPV-
UL��4HSNYHKV�S»PZVSHTLU[V�MVYaH[V�L�S»PTWVZZPIPSP[n�KP�VYNHUPaaHYL�PUJVU[YP�PU�
presenza, abbiamo sentito forte il desiderio di rafforzare le relazioni e le reti 
NPn�H[[P]L�KLSSH�*VVWLYH[P]H��(IIPHTV�X\PUKP�JVU[PU\H[V�SH�WHY[LJPWHaPVUL�
H�WYVNL[[P�LK�PUPaPH[P]L�PU�(;0�LK�PU�WHY[LUHYPH[V��L�H]]PH[V�\U�JVUMYVU[V�JVU�
HS[YL�YLHS[n�*VVWLYH[P]L�L�KLS�[LYaV�:L[[VYL�WLY�YHMMVYaHYL�SH�JHWHJP[n�K»PUUV]H-
zione della Cooperazione sociale romana. 

:PHTV�JVUZHWL]VSP�JOL�PS������ZHYn�HUJVYH�\U�HUUV�JYP[PJV�L�JVTWSLZZV��TH�
ZHWWPHTV�JOL�ULP�]HSVYP�KLSSH�JVVWLYHaPVUL��ULSSH�ZVSPKHYPL[n�L�ULSSH�JVSSHIV-
YHaPVUL�[YV]LYLTV�HUJVYH�SH�MVYaH�WLY�HMMYVU[HYL�SL�ZÄKL�WYLZLU[P�L�M\[\YL�

Inquadra il QR Code con la fotocamera del 

tuo smartphone per accedere al contenuto 

interattivo
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Introduzione al bilancio 
e metodologia

0S�TVKLSSV�KLS�IPSHUJPV�ZVJPHSL�KLSSH�/�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�VUS\Z�
risponde alla riforma del terzo settore (D.Lsg. 117/2017 e s.m.i) che richiede 
HSSL�PTWYLZL�JVVWLYH[P]L�KP�YLKPNLYL�PU�TVKV�VIISPNH[VYPV�\U�WYVWYPV�IPSHUJPV�
ZVJPHSL�X\HSL�¸Z[Y\TLU[V�KP�YLUKPJVU[HaPVUL�KLSSL�YLZWVUZHIPSP[n��KLP�JVT-
WVY[HTLU[P�L�KLP�YPZ\S[H[P�ZVJPHSP��HTIPLU[HSP�LK�LJVUVTPJP�KLSSL�H[[P]P[n�Z]VS[L�
KHSS»VYNHUPaaHaPVUL¹��3H�YLKHaPVUL�KLS�UVZ[YV�)PSHUJPV�:VJPHSL�]\VSL�LZZLYL�
JVLYLU[L�HSSL�¸3PULL�.\PKH�WLY�SH�YLKHaPVUL�KLS�IPSHUJPV�ZVJPHSL�KLNSP�LU[P�
KLS�;LYaV�ZL[[VYL¹�JVU�KLJYL[V�KLS�4PUPZ[YV�KLS�SH]VYV�L�KLSSL�WVSP[PJOL�ZVJPHSP�
���S\NSPV���� �¶�.<�U�����KLS� ������ ���LK�PZWPYH[L�HP�SH]VYP�KLS�.Y\WWV�KP�
Z[\KPV�WLY�SH�Z[H[\PaPVUL�KLS�)PSHUJPV�:VJPHSL��.):��LK�H�X\LSSL�KLSSH�Global 
Reporting Iniziative��.90���(UJOL�X\LZ[V�HUUV��WLY�SH�YLKHaPVUL�KLS�)PSHUJPV�
:VJPHSL��L�Z[H[V�H]]PH[V�\U�WYVJLZZV�JOL�OH�JVPU]VS[V�P�KP]LYZP�YHWWYLZLU[HU[P�
KLSSL�]HYPL�M\UaPVUP�L�JH[LNVYPL�KLSSH�*VVWLYH[P]H�X\HSP�VYNHUP�KP�NV]LYUV��\M-
ÄJPV�HTTPUPZ[YH[P]V��YLZWVUZHIPSP�KP�ZL[[VYL��7LY�PS�JVU[LU\[V�JP�ZP�u�H]]HSZP�HU-
JOL�KLP�JVU[LU\[P�Z[Y\[[\YH[P�ULP�THU\HSP�KP�X\HSP[n�KH�UVP�YLKH[[P��KLS�)PSHUJPV�
JVUZ\U[P]V�HUU\HSL��KLSSV�:[H[\[V�KLSSH�*VVWLYH[P]H�L�KLSSH�KVJ\TLU[HaPVUL�
in formato cartaceo ed elettronico del personale della Cooperativa.

Siamo alla terza edizione del Bilancio Sociale, la prima dopo la riforma del 
;LYaV�ZL[[VYL��WLY�WYLZLU[HYL�\UH�MV[VNYHÄH�KLS�UVZ[YV�,U[L�K\YHU[L�S»HUUV�
������3H�Z[LZ\YH�KLS�)PSHUJPV�:VJPHSL������u�WLY�UVP�\U�TVTLU[V�KP�HUHSPZP��
VJJHZPVUL�WLY�H]]PHYL�X\LSSL�\[PSP�L�ULJLZZHYPL�YPÅLZZPVUP�PU[LYUL�HSS»VYNHUPa-
aHaPVUL�]VS[L�H�TPNSPVYHYL�P�WYVJLZZP�M\[\YP��0S�)PSHUJPV�:VJPHSL�KLSSH�JVVWLYH-
[P]H�/�(UUV�ALYV�u�\U�KVJ\TLU[V�JOL�]\VSL�KHYL�PUMVYTHaPVUP�L�[YHZWHYLUaH�
Z\�YPZ\S[H[P�YHNNP\U[P��Z\�JOP�ZVUV�P�UVZ[YP�PU[LYSVJ\[VYP��Z\SSH�X\HSP[n�L�SH�[PWVSV-
NPH�KLS�UVZ[YV�WLYZVUHSL��Z\SS»PTWH[[V�NLULYH[V�Z\S�[LYYP[VYPV�L�ULP�ZL[[VYP��Z\SSL�
YPZVYZL�PU]LZ[P[L��Z\SSL�U\V]L�Z[YH[LNPL�JOL�ZP�]VNSPVUV�TL[[LYL�PU�VWLYH��

7LY�X\LZ[V�)PSHUJPV�:VJPHSL�������/�(UUV�ALYV�OH�WLUZH[V�HK�\UH�YLKHaPVUL�
JVU�\UH�WYVWVZ[H�NYHÄJH�KPMMLYLU[L�L�KLP�JVU[LU\[P�WP��HTWP�WLY�LZWYPTLYL�PU�
\U�TVKV�KP]LYZV�JVTL�YHJJVU[HYJP��



IV

IS�KVJ\TLU[V�ZP�JVTWVUL�KP�ZLP�ZLaPVUP!�SH�WYPTH��KP�JHYH[[LYL�KLZJYP[[P]V��YPN\HYKH�S»PKLU[P[n�KLSSH�*VVWLYH[P]H��HSJ\UL�PUMVYTHaPVUP�Z\SSH�Z[VYPH�HaPLU-
dale, la missione, i valori e i principi che la sostengono.

3H�ZLJVUKH�HUHSPaaH�S»HZZL[[V�KLSS»PTWYLZH�JVVWLYH[P]H�JVTPUJPHUKV�KHSSH�
governance�HaPLUKHSL��WHZZHUKV�WVP�HSS»HUHSPZP�KLNSP�Z[Y\TLU[P�KP�X\HSPÄJH-
aPVUL�KLS�SH]VYV�H�NHYHUaPH�KLNSP�\[PSPaaH[VYP�ÄUHSP�KLP�ZLY]PaP��[LYTPUHUKV�JVU�
S»PKLU[P[n�L�SH�YLSHaPVUL�[LYYP[VYPHSL��3H�[LYaH�WHY[L�JVU[PLUL�PU]LJL�SH�YLSHaPVUL�
ZVJPHSL��JOL�JVZ[P[\PZJL�PS�JVYWV�WYPUJPWHSL�KLS�KVJ\TLU[V"�SH�ZLaPVUL�ZP�HY[P-
JVSH��H�Z\H�]VS[H��ULSSL�ZLN\LU[P�K\L�HYLL�KP�HUHSPZP!�SL�YPZVYZL�\THUL�L�ÄUHU-
aPHYPL�JOL�KL[LYTPUHUV�PS�SH]VYV�KP�X\HSP[n�WLY�PS�THNNPVYL�PTWH[[V�ZVJPHSL"�P�
ZLY]PaP�L�S»PTWH[[V�Z\S�[LYYP[VYPV��3H�WHY[L�X\HY[H�YPN\HYKH�PU]LJL�SH�KPTLUZPVUL�
LJVUVTPJH�KLSS»HaPLUKH�L�PS�]HSVYL�NLULYH[V�YHNNP\U[V�ULSS»HUUV��3H�X\PU[H�
WHY[L�KLZJYP]L�NSP�Z[Y\TLU[P�WLY�ZLUZPIPSPaaHYL�L�KP]\SNHYL�SH�KP]LYZP[n�HS�ÄUL�
KP�MH]VYPYL�S»PU[LNYHaPVUL��5LSSH�ZLZ[H�LK�\S[PTH�WHY[L�KLS�IPSHUJPV�ZVJPHSL�
]LUNVUV�HMMYVU[H[L�SL�Z[YH[LNPL�KP�TPNSPVYHTLU[V�KH�H[[\HYL�H�ILULÄJPV�KLSSH�
JVVWLYH[P]H�ULS�M\[\YV�

L’Unione europea�OH�HZZ\U[V�S»PTWLNUV�KP�PU[LNYHaPVUL�KLNSP�VIPL[[P]P�KP�
Z]PS\WWV�ZVZ[LUPIPSL�dell’Agenda Globale ONU 2030 (SDGs) nelle politiche 
L\YVWLL��7LY�X\LZ[V�WYPTV�HUUV�]VNSPHTV�WYVWVYYL�\UH�SL[[\YH�KLS�IPSHUJPV�
anche in chiave obiettivi ONU 2030. È stato scelto di rendere riconoscibili le 
UVZ[YL�HaPVUP�JOL�YPLU[YHUV�ULNSP�VIPL[[P]P�JOL�ZVUV�Z[H[P�PUKP]PK\H[P�WLY�WLY-
TL[[LYL�KP�LZZLYL�THNNPVYTLU[L�JVUZHWL]VSP�PU�JOPH]L�KP�Z]PS\WWV�ZVZ[LUPIPSL�
KLSSL�HaPVUP�JOL�X\V[PKPHUHTLU[L�SH�*VVWLYH[P]H�Z]VSNL�

(SS»PU[LYUV�KLS�)PSHUJPV�:VJPHSL������ZVUV�HUJOL�WYLZLU[P�KLP�¸Qr code¹�HSSV�
ZJVWV�KP�HYYPJJOPYL�P�JVU[LU\[P�KLS�KVJ\TLU[V�KP�IPSHUJPV�JVU�[LZ[PTVUPHUaL�
]PKLVNYHÄJOL�KP�HWWYVMVUKPTLU[V�Z\SS»HNPYL�KLS�UVZ[YV�SH]VYV�X\V[PKPHUV��

0S�)PSHUJPV�:VJPHSL������WLY�X\LZ[V�L�WLY�[\[[V�X\LSSV�JOL�u�Z[H[V�ZJYP[[V�u�\U�
KVJ\TLU[V�JOL�YLUKLYLTV�]PZPIPSL�JVU�SH�W\IISPJHaPVUL�Z\S�UVZ[YV�ZP[V�^LI�
L�ULP�UVZ[YP�JHUHSP�¸social¹��KP]\SNHUKVSV�HUJOL�PU�MVYTH[V�JHY[HJLV�L�[YHTP[L�
Z[Y\TLU[P�KPNP[HSP��



Sradicare la povertà 

in tutte le sue forme e 

ovunque nel mondo

Promuovere una crescita 

economica duratura, 

inclusiva e sostenibile, 

la piena occupazione e 

il lavoro dignitoso per 

tutti

Garantire una vita 

sana e promuovere il 

benessere di tutti a tutte 

le età

Ridurre le disuguaglian-

ze all’interno dei e fra 

i Paesi

Garantire un’istruzione 

di qualità inclusiva ed 

equa e promuovere 

opportunità di apprendi-

mento continuo per tutti

Rendere le città e gli 

insediamenti umani in-

clusivi, sicuri, resilienti e 

sostenibili

Raggiungere l’ugua-

glianza di genere e 

l’autodeterminazione di 

tutte le donne e ragazze

Promuovere società 

SDFLƓFKH�H�LQFOXVLYH�
orientate allo sviluppo 

sostenibile, garantire a 

tutti l’accesso alla giusti-

zia e costruire istituzioni 

HIƓFDFL��UHVSRQVDELOL�H�
inclusive a tutti i livelli

Questi sono gli obiettivi dell’agenda 2030 a cui la H-Anno Zero coo-
perativa sociale onlus contribuisce.





VII

Destinatari del bilancio sociale

I principi di redazione del Bilancio Sociale

IS�IPSHUJPV�ZVJPHSL�KLSSH�/�(UUV�ALYV�u�YP]VS[V�HNSP�PU[LYSVJ\[VYP�ZVJPHSP�JOL��KPYL[[HTLU[L�V�PUKPYL[[HTLU[L��ZVUV�JVPU]VS[P�ULSS»LZLYJPaPV�KLSS»H[[P]P[n!�KH�
\U�SH[V�JVSVYV�JOL�PTWPLNHUV�YPZVYZL�PU�HaPLUKH�ZV[[V�MVYTH�KP�TLaaP�WH-
[YPTVUPHSP��WYLZ[HaPVUP�KP�SH]VYV��MVYUP[\YL�KP�ILUP�L�ZLY]PaP��LJJ���KHSS»HS[YV�
JVSVYV�JOL�\[PSPaaHUV�P�WYVKV[[P�KLSSH�UVZ[YH�H[[P]P[n�KP�JVVWLYH[P]H�L�Z\P�X\HSP�
ZP�YPÅL[[L��HUJOL�PUKPYL[[HTLU[L��S»H[[P]P[n�Z[LZZH�

Chiarezza  
Le informazioni sono espresse in 
modo chiaro e comprensibile

Coerenza 
Abbiamo fornito informazioni coe-
renti con la missione dichiarata, gli 
VIPL[[P]P�Z[YH[LNPJP��SL�H[[P]P[n�LMML[[P]H-
TLU[L�Z]VS[L�L�P�YPZ\S[H[P�WYVKV[[P

Completezza 
(IIPHTV�PUZLYP[V�[\[[L�SL�PUMVYTH-
aPVUP�YP[LU\[L�\[PSP�WLY�JVUZLU[PYL�
agli Stakeholder�KP�]HS\[HYL�P�YPZ\S-
tati sociali, economici e ambientali 
KLSS»6YNHUPaaHaPVUL

Inclusione 
(IIPHTV�JVPU]VS[V�[\[[P�NSP�stakehol-
der�YPSL]HU[P�WLY�HZZPJ\YHYL�JOL�PS�
WYVJLZZV�L�PS�JVU[LU\[V�KLS�)PSHUJPV�
Sociale rispondano alle aspettative 
KP�[\[[P

Rilevanza 
(IIPHTV�YLUKPJVU[H[V�SL�H[[P]P[n�JOL�
YPÅL[[VUV�NSP�PTWH[[P�ZPNUPÄJH[P]P�LJV-
nomici, sociali e ambientali

Trasparenza 
Abbiamo reso trasparente il procedi-
TLU[V�SVNPJV�KP�YPSL]HaPVUL�L�JSHZZPÄ-
cazione delle informazioni

Veridicità 
Abbiamo inserito informazioni 
]LYP[PLYL�L�]LYPÄJHIPSP��YPN\HYKHU[P�NSP�
aspetti sia positivi sia negativi della 
gestione.
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1.1 Chi siamo

LH�ZVJPL[n�/�(UUV�ALYV�u�\UH�JVVWLYH[P]H�ZVJPHSL�KP�[PWV�(��UH[H�ULS�KP-
cembre del 1982, con lo scopo di lavorare in ambito sociale ispirandosi ai 

WYPUJPWP�KLSSH�JVVWLYHaPVUL��KLSSH�KLTVJYHaPH��KLSS»\N\HNSPHUaH��KLSS»LX\P[n�L�
KLSSH�ZVSPKHYPL[n� 

-PU�KHS�Z\V�H]]PV�SH�*VVWLYH[P]H�ZP�u�
YP]VS[H�WYPUJPWHSTLU[L�HSS»HYLH�KLSSH�KP-
ZHIPSP[n��PUPaPHUKV�JVU�SH�YLHSPaaHaPVUL�
di soggiorni per persone diversamente 
HIPSP�ÄUV�HK�HYYP]HYL�HSS»VYNHUPaaHaPVUL�
L�HSSH�NLZ[PVUL�KP�ZLY]PaP�WP��JVTWSLZZP�L�
dislocati in diversi territori. 
/�(UUV�ALYV�u�PZJYP[[H�HS�9�<�*��KLS�*V-
T\UL�KP�9VTH��Ï�HJJYLKP[H[H�ULSS»HYLH�
KPZHIPSP[n�ULP�[LYYP[VYP�KLP�4\UPJPWP�0?��
?��?0��?00�L�ULSS»HYLH�HUaPHUP�KLS�4\UPJP-
WPV�0?��?0�L�?00��+HS������u�HJJYLKP[H[H�
presso il Distretto Socio-Assistenziale A 
della Provincia di Frosinone. 

H-Anno Zero è membro della Direzione Legacoop 

Sociali Regionale Lazio. Iscritta al R.U.C. del Comune 

di Roma

Accreditamento:

Area disabilità Municipi IX, X, XI, XII 

Area anziani Municipio IX, XI e XII

Distretto Socio-Assistenziale A della Provincia 

di Frosinone

Membro della Direzione Legacoop Sociali 

Regionale Lazio 

Favoriamo “l’inclusione e l’integrazione 
sociale” delle persone con disabilità

+PHTV�WHY[PJVSHYL�H[[LUaPVUL�HSS»PUJS\ZPVUL�L�S»PU[LNYHaPVUL�ZVJPHSL��WLY�
X\LZ[V�WYVT\V]PHTV�L�ZVZ[LUPHTV�L]LU[P�KP�ZLUZPIPSPaaHaPVUL�HK�LSL]H[V�
JVU[LU\[V�HY[PZ[PJV�L�J\S[\YHSL��(IIPHTV�ZLTWYL�JVUZPKLYH[V�S»HY[L�\UV�Z[Y\-
TLU[V�WYP]PSLNPH[V�WLY�MH]VYPYL�S»PU[LNYHaPVUL�L�SH�ZVJPHSPaaHaPVUL��UVUJOt�WLY�
Z]PS\WWHYL�SL�WV[LUaPHSP[n�HY[PZ[PJOL�PUKP]PK\HSP�L�VMMYPYL�H�[\[[P�SH�WVZZPIPSP[n�KP�
LZWYPTLYZP�H[[YH]LYZV�SPUN\HNNP�\UP]LYZHSP�
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1.2 La base sociale

LH�UVZ[YH�H[[P]P[n�ZP�IHZH�Z\S�WYPUJPWPV�KLSSH�T\[\HSP[n�ZLUaH�ÄUP�KP�S\JYV��0S�
ZVJPV�YP]LZ[L�\U�Y\VSV�JLU[YHSL�ULSS»VWLYH[V�HaPLUKHSL�L�WHY[LJPWH�H[[P]H-

mente alla vita della Cooperativa, sia attraverso la sottoscrizione del capitale 
sociale, sia esercitando il proprio diritto di voto nei momenti assembleari.

3H�*VVWLYH[P]H�u�YL[[H�KH�\U�WYPUJPWPV�KP�KLTVJYH[PJP[n�PU[LYUH�JOL�ZHUJPZJL�
S»HZZVS\[H�WHYP[n�[YH�P�ZVJP��H[[YPI\LUKV�H�X\LZ[»\S[PTP�NSP�Z[LZZP�KPYP[[P��NSP�Z[LZZP�
KV]LYP�LK�\N\HSL�WV[LYL�KLJPZPVUHSL�PU�(ZZLTISLH��5VU�u�HTTLZZH�HSJ\UH�
forma di distinzione tra i membri della compagine sociale, per motivi politici, 
religiosi, razziali o di altro tipo.

Procedure di ammissione a socio
3»H[[\HSL�JVTWHNPUL�ZVJPHSL�u�JVZ[P[\P[H�KH�ZVJP�L�ZVJPL�JVVWLYH[VYP�VYKPUHYP��
7LY�SH�/�(UUV�ALYV�SH�X\HSPÄJH�KLS�ZVJPV�u�¸JVVWLYH[VYL¹�VWW\YL�ZVJPV�
¸]VSVU[HYPV¹���3»HTTPZZPVUL�H�ZVJPV�H]]PLUL�JVU�\UH�YPJOPLZ[H�ZJYP[[H�HS�
JVUZPNSPV�KP�HTTPUPZ[YHaPVUL�PU�J\P�PUKPJHYL�S»HUHNYHÄJH��SH�THUZPVUL�Z]VS[H�
HSS»PU[LYUV�KLSSH�JVVWLYH[P]H�L�SL�X\V[L�KP�JHWP[HSL�ZVJPHSL�JOL�ZP�PU[LUKL�
ZV[[VZJYP]LYL��3»HTTPZZPVUL�H�ZVJPV�ZV[[LUKL�S»HWWSPJHaPVUL�KLP�YLNVSHTLU[P�
H[[\H[P]P�L�KLSSL�KLSPILYL�HKV[[H[L�KHNSP�VYNHUP�ZVJPHSP�
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1.3 Vision e Mission
3H�*VVWLYH[P]H�PU[LUKL�ZLUZPIPSPaaHYL�P�JP[[HKPUP�Z\P�]HSVYP�KLSSH�ZVSPKHYPL[n��
KLSS»LN\HNSPHUaH�L�KLSS»PUJS\ZPVUL��[YHTP[L�SH�YLHSPaaHaPVUL�KP�ZLY]PaP�HSSH�
WLYZVUH�PUUV]H[P]P��KP�H[[P]P[n�KP�Z]HNV�L�YPJYLH[P]L��KP�PUPaPH[P]L�KP�Z[\KPV�L�
YPJLYJH��*VUZPKLYPHTV�SH�¸KP]LYZP[n¹�\U�]HSVYL�L�JP�HKVWLYPHTV�WLY�WV[LUaPHYL�
SL�JHYH[[LYPZ[PJOL�WYVWYPL�KP�VNUP�WLYZVUH��3L�UVZ[YL�LULYNPL�ZVUV�WYVM\ZL�WLY�
MH]VYPYL�SV�Z]PS\WWV�KP�\UH�JVT\UP[n�ZVSPKHSL�LK�PUJS\ZP]H

3H�*VVWLYH[P]H�VWLYH�WLY�MH]VYPYL�PS�TPNSPVYHTLU[V�KLSSH�X\HSP[n�KP�]P[H�
KLSSL�WLYZVUL�PU�JVUKPaPVUP�KP�Z]HU[HNNPV��MYHNPSP[n�L�KPZHNPV��H[[YH]LYZV�
SH�WHY[LJPWHaPVUL�L�SH�JVUKP]PZPVUL�KP�H[[P]P[n�ÄUHSPaaH[L�HSS»PUJS\ZPVUL��
9LHSPaaPHTV�ZLY]PaP�ZVJPV�HZZPZ[LUaPHSP�YPZWVUKLU[P�HSSL�T\[L]VSP�L�KPUHTPJOL�
esigenze dei sistemi sociali contemporanei. Lavoriamo per rafforzare la 
consapevolezza e il senso di appartenenza alla Cooperativa tra i soci e i 
SH]VYH[VYP�[\[[P�

Lo statuto in pillole
Art 1 

Ï�JVZ[P[\P[H�HP�ZLUZP�L�WLY�NSP�LMML[[P�
KLSS»HY[���KLSSH�SLNNL����� ���\UH�
ZVJPL[n�*VVWLYH[P]H�ZVJPHSL�WLY�HaPVUP�
6�U�S�\�Z��KLUVTPUH[H�¸/�(UUVaLYV�
ZVJPL[n�*VVWLYH[P]H�ZVJPHSL�6US\Z�
¸�����

Art. 4

3H�ZVJPL[n��JVU�YPMLYPTLU[V�HP�YLX\PZP[P�
ed agli interessi dei soci, intendendo 
LZZLYL�ZVJPHSTLU[L�\[PSL�L��
ULSS»HTIP[V�KLNSP�ZJVWP�KP�T\[\HSP[n��
OH�WLY�H[[P]P[n�*VZ[P[\LU[L�S»VNNL[[V�
KP�WYL]LUaPVUL��J\YH��YPHIPSP[HaPVUL�L�
PUZLYPTLU[V�ULSS»HIP[V�KLSSH�MHTPNSPH�
KLSSH�ZJ\VSH�L�KLSS»HTIPLU[L�KP�SH]VYV�
JVU�S»VIPL[[P]V�KP�WLY]LUPYL�HSSH�[\[LSH�
NSVIHSL�KLSSH�:HS\[L�¹
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1.4 Dove siamo

Sede Legale 
Via Agostino Magliani, 22/28 - 00148 Roma

Sede operativa in Via Mara, 34 
00148 Roma 
KH[H�HWLY[\YH!������������

<MÄJPV�HTTPUPZ[YH[P]V�;YP]PNSPHUV�
(FR) Strada provinciale accesso a 
Trivigliano (FR), 25 cap 03010 
KH[H�HWLY[\YH!�����������

<MÄJPV�=PH�(KLVKH[V�9LZZP���� 
00148 Roma 
KH[H�HWLY[\YH!���������� 

Sedi secondarie e unità locali
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1.5 Gestione dei servizi e progetti

/�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�VUS\Z�ZP�PTWLNUH�ULSSH�YPJLYJH�KP�U\V]P�
ZLY]PaP�L�U\V]L�MVYTL�KP�NLZ[PVUL��HS�ÄUL�KP�HZZVS]LYL�HP�JVTWP[P�KLSSH�

W\IISPJH�HTTPUPZ[YHaPVUL�JVUZPZ[LU[P�ULSSH�¸MVYUP[\YH�KP�WYLZ[HaPVUP��UVYTHS-
TLU[L�NYH[\P[L��KPYL[[L�HSS»LSPTPUHaPVUL�KLSSL�KPZ\N\HNSPHUaL�LJVUVTPJOL�
L�ZVJPHSP�HSS»PU[LYUV�KLSSH�ZVJPL[n¹��7LY�X\LZ[V�SH�JVVWLYH[P]H�WHY[LJPWH�HP�
IHUKP�KP�NHYH�LTLZZP�KHSSL�KPMMLYLU[P�Z[HaPVUP�HWWHS[HU[P�JVU�S»LSHIVYHaPVUL�
KP�WYVWVZ[L�JVU[LULU[P�TPZ\YL�VWLYH[P]L�WLY�SH�WYL]LUaPVUL�L�SH�YPK\aPVUL�
KLSSL�JVUKPaPVUP�KP�KPZHNPV�L�NHYHU[LUKV�HZZPZ[LUaH�H�WLYZVUL�JVU�KPZHIPSP[n��
famiglie, bambini, anziani. Gli interventi sono caratterizzati dal mantenere 
\U»H[[LUaPVUL�H�[\[[V�[VUKV�ZPH�HSSH�ZMLYH�KLSSH�ZHS\[L�ÄZPJH�JOL�HS�ILULZZLYL�
WZPJVSVNPJV��ZVJPHSL�L�YLSHaPVUHSL�KLP�Z\VP�KLZ[PUH[HYP��

Per rispondere al dinamismo dei contesti sociali che fanno emergere 
IPZVNUP� ZLTWYL�WP��JVTWSLZZP� JOL� YPJOPLKVUV�KP� LZZLYL�HMMYVU[H[P� JVU�
ZVS\aPVUP�LK�PUPaPH[P]L�ZWLJPÄJOL��/�(UUV�ALYV�OH�HMÄHUJH[V�HSSH�WHY-
[LJPWHaPVUL�HP�IHUKP�KP�NHYH�W\IISPJP��\UH�TL[VKVSVNPH�WYVNL[[\HSL�JOL�
WLYTL[[L� KP� SLNNLYL� L� PU[LYWYL[HYL� P� IPZVNUP� PUKP]PK\HSP� L� JVSSL[[P]P� PU�
THUPLYH�H[[LU[H�L�KP�WHY[LJPWHYL�HS�YLWLYPTLU[V�KP�MVU[P�KP�ÄUHUaPHTLU[V�
erogati da enti privati.

Cosa facciamo
Servizi per persone non 
H\[VZ\MÄJPLU[P!�

Assistenza domiciliare, servizi terri-
[VYPHSP�KP\YUP�L�ZLTP�YLZPKLUaPHSP�WLY�
HUaPHUP�L�KPZHIPSP�PU�L[n�HK\S[H�

Servizi per bambini e 
HKVSLZJLU[P��WLY�SH�ZJ\VSH!

Servizi di integrazione scolastica per 
IHTIPUP�L�YHNHaaP�JVU�KPZHIPSP[n"�
NY\WWP�LK\JH[P]P�L�PU[LY]LU[P�[LYYP[VYPH-
li domiciliari. 
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1.6 Garantire la qualità

Il rating�KP�SLNHSP[n�u�\UV�Z[Y\TLU[V�
introdotto nel 2012 per le imprese ita-
SPHUL��]VS[V�HSSH�WYVTVaPVUL�L�HSS»PU[YV-
K\aPVUL�KP�WYPUJPWP�KP�JVTWVY[HTLU[V�
etico in ambito aziendale, tramite 
S»HZZLNUHaPVUL�KP�\U�¸YPJVUVZJPTLU-
[V¹���TPZ\YH[V�PU�¸Z[LSSL[[L¹�¶�PUKPJH[P]V�
KLS�YPZWL[[V�KLSSH�SLNHSP[n�KH�WHY[L�KLSSL�
imprese che ne abbiano fatto richiesta 
L��WP��PU�NLULYHSL��KLS�NYHKV�KP�H[[LU-
zione riposto nella corretta gestione 
KLS�WYVWYPV�I\ZPULZZ��(SSH�*VVWLYH[P]H�
/�(UUV�ALYV�ZVUV�Z[H[L�YPJVUVZJP\[L�
K\L�:[LSSL[[L�

Carta dei Servizi 

3H�WYPTH�*HY[H�KLP�:LY]PaP�KLSSH�/�(UUV�
ALYV�u�KLS�������+H�HSSVYH�SH�*VVWLYH[P-
]H�LMML[[\H�JVU�WLYPVKPJP[n�KLNSP�HNNPVY-
namenti per far conoscere in maniera 
W\U[\HSL�L�KLZJYP[[P]H�P�ZLY]PaP�JOL�ZVUV�
HSS»H[[P]V�L�KPZWVUPIPSP�HS�JP[[HKPUV��

Perché redigere la Carta dei 
Servizi? 

3H�*HY[H�KLP�:LY]PaP�[LZ[PTVUPH�S»PTWL-
gno della Cooperativa nel fornire servizi 
LZZLUaPHSP�NHYHU[LUKV�SP]LSSP�KP�X\HSP[n��
ÄUHSP[n�L�TVKHSP[n�KP�YLHSPaaHaPVUL�
KLSS»PU[LY]LU[V�KPJOPHYH[L�HSS»PU[LYUV�
KLSSV�Z[LZZV�KVJ\TLU[V��*VU�SH�*HY[H�
KLP�:LY]PaP�Z[YPUNPHTV�\U�WH[[V�KPYL[[V�
con i destinatari dei servizi erogati in 
X\HU[V�VS[YL�HK�LZZLYL�\U�KVJ\TLU[V�
KP�PUMVYTHaPVUL�L�JVT\UPJHaPVUL��u�
HUJOL�L�ZVWYH[[\[[V�\UV�Z[Y\TLU[V�JOL�
[\[LSH�P�KPYP[[P�KLP�ILULÄJPHYP�KLSSL�UVZ[YL�
H[[P]P[n��3H�*HY[H�KLP�:LY]PaP�u�\U�KVJ\-
TLU[V�YLZV�W\IISPJV�Z\S�UVZ[YV�ZP[V�^LI�
^^ �̂O�HUUVaLYV�P[�]PZPVUHIPSL�Z\�X\HS-
siasi device�VWW\YL�PU�MVYTH[V�JHY[HJLV��

Responsabilità amministrativa 
(D.L. n° 231/2001) 

3H�YLZWVUZHIPSP[n�KH�YLH[V�KLSSL�:VJPL[n��
introdotta nel nostro ordinamento dal 
+LJYL[V�3LNNL�����������JVZ[P[\P-
ZJL�VNNP�\UV�KLP�WYPUJPWHSP�Z[Y\TLU[P�
NP\YPKPJP�WLY�S»LMÄJHJL�YLWYLZZPVUL�KLSSH�
JYPTPUHSP[n�K»PTWYLZH��7LY�SH�WYPTH�]VS[H��
PUMH[[P��PU�JHZV�KP�JVTTPZZPVUL�KP�\U�YLH-
[V��\UH�ZVJPL[n�PTWYLZH�W\~�LZZLYL�JOPH-
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TH[H�H�YPZWVUKLYUL�KP�MYVU[L�HS�.P\KPJL�
WLUHSL��PU�TVKV�KPYL[[V��\UP[HTLU[L�HSSH�
WLYZVUH�Ä�ZPJH�JOL�ZP�HZZ\TL�LZZLYL�S»H\�
[VYL�KLS�MH[[V�TH[LYPHSL�PSSLJP[V��;\[[H]PH��
il Decreto 231/2001 prevede anche che 
SH�ZVJPL[n�WVZZH�HUKHYL�LZLU[L�KHSS»HW�
plicazione di sanzioni ove dimostri di 
H]LYL�HKV[[H[V�LK�LMÄ�JHJLTLU[L�H[[\H[V�
\U�TVKLSSV�VYNHUPaaH[P]V�PKVULV�H�WYL�
venire la commissione di reati. Nel 2017 
il Consiglio di Amministrazione della 
Cooperativa ha approvato e adottato il 
modello di organizzazione, gestione e 
controllo ai sensi del D.Lgs. n.231/2001 
�4�6�.���HMÄ�HUJHUKVSV�HSSL�WYVJLK\�
re interne di sorveglianza e controllo 
NPn�WYLKPZWVZ[L�L�H[[\H[L��3H�]PNPSHUaH�
Z\SS»VZZLY]HUaH�L�Z\SS»HNNPVYUHTLU[V�KLS�
4�6�.��u�HMÄ�KH[H�H�\U�6YNHUPZTV�KP�
vigilanza (O.d.V.) esterno.

*LY[PÄ�JHaPVUP�Z\SSH�X\HSP[n

Tra i principi di base della nostra Coo-
WLYH[P]H�J»u�SH�MLYTH�JVU]PUaPVUL�JOL�
P�ZLY]PaP�HSSH�WLYZVUH��WP��KP�X\HSZPHZP�
altro, debbano garantire i migliori livelli 
X\HSP[H[P]P�ZPH�PU�[LYTPUP�KP�LYVNHaPVUL�
KLS�ZLY]PaPV�JOL�KP�ZPJ\YLaaH��

A tale scopo ci siamo dotati delle se-
N\LU[P�JLY[PÄ�JHaPVUP�Z\SSH�X\HSP[n!

<50�,5�0:6� ���!������
N° 500638 QM15 - data 2020-03-04
=HSPKV�Ä�UV�HS�����������

La ISO 9001 e la normativa di riferimen-
[V�WLY�JOP�]\VSL�ZV[[VWVYYL�H�JVU[YVSSV�
X\HSP[n�PS�WYVWYPV�WYVJLZZV�WYVK\[[P]V�
PU�TVKV�JPJSPJV��WHY[LUKV�KHSSH�KLÄ�UP�
aPVUL�KLP�YLX\PZP[P�KLP�JSPLU[P��HYYP]HUKV�
Ä�UV�HS�TVUP[VYHNNPV�KP�[\[[V�PS�WLYJVYZV�
WYVJLZZV�WYVK\[[P]V��(SSH�UVZ[YH�*VVWL�
YH[P]H�L�Z[H[H�H[[YPI\P[H�SH�JLY[PÄ�JHaPVUL�
WLY�P�ZLN\LU[P�ZLY]PaP!�7YVNL[[HaPVUL�LK�
erogazione di servizi socio-assistenziali, 
LK\JH[P]P��J\S[\YHSP��S\KPJV�YPJYLH[P]P�LK�
artistici. Servizi alla persona domiciliari 
ed extra domiciliari. Trasporto diversa-
mente abili.

<50�,5�0:6������!����
N° 500638 OHS18 data 2020-03-04
=HSPKV�Ä�UV�HS�����������

3H�0:6�������YHWWYLZLU[H�S»L]VS\aPVUL�
KLSSV�Z[HUKHYK�6/:(:�������JVUZLN\P�
[V�KHS�������]VS[V�HK�LSPTPUHYL�V�YPK\YYL�
P�YPZJOP�H�J\P�P�SH]VYH[VYP�ZVUV�LZWVZ[P�
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1.7  L’evoluzione della cooperativa

32 anni della cooperativa sociale H-ANNO ZERO
Dialogo con Marina Baldini, socia dal 1988 della cooperativa

8\HUKV�OV�PUPaPH[V�SH�TPH�LZWLYPLUaH�JVU�/�(556�A,96�ULS�� ���LYH�
]HTV�\U�WPJJVSV�NY\WWV�LK�\UH�WPJJVSH�VYNHUPaaHaPVUL�MH[[H�KP�WVJOL�

WLYZVUL�HJJVT\UH[L�KH�[HU[H�]VNSPH�KP�MHYL��ZWLYPTLU[HYL�U\V]P�WLYJVYZP��
]P]LYL�U\V]L�¸H]]LU[\YL¹��(IIPHTV�VYNHUPaaH[V�JVZP�P�WYPTP�SHIVYH[VYP�WLY�
concedere ai ragazzi indimenticabili momenti di piacevole spensieratezza 
JVU�SH�YLHSPaaHaPVUL�KP�SH]VYP�THU\HSP�

Nel corso degli anni abbiamo intrapreso 
S»LZWLYPLUaH�KLSSL�\ZJP[L�KP�NY\WWV�JVU�
splendide giornate passate al mare e pas-
ZLNNPHUKV�WLY�9VTH��NLULYHUKV�JVZy�\UH�
PTTLUZH�MLSPJP[n�ULP�YHNHaaP�L�NYHUKL�
ZVKKPZMHaPVUL�PU�UVP�VWLYH[VYP��8\LZ[H�
LZWLYPLUaH�u�WVP�L]VS\[H�LK�u�KP]LU[H[H�H�
distanza di anni, esattamente dal 2017, 
PS�WYVNL[[V�JOL�VNNP�WVY[H�PS�UVTL�KP�¸:P�
W\~�MHYL¹��4H�X\LSSV�JOL�MHJL]HTV�HNSP�
PUPaP�KP�X\LZ[V�WLYJVYZV�LYH�\UH�ZWLYP�

mentazione per la cooperativa e per noi operatori anche, proprio per dare 
ZLN\P[V�HSSL�YPJOPLZ[L�KLP�YHNHaaP�KP]LYZHTLU[L�HIPSP�JOL�MHJL]HUV�WHY[L�KLP�
UVZ[YP�WYPTP�WLYJVYZP��0S�SVYV�KLZPKLYPV�LYH�S»H\[VUVTPH�V�HSTLUV�\UH�JLY[H�
PUKPWLUKLUaH�\[PSL�HK�HMMYVU[HYL�SH�X\V[PKPHUP[n��8\LZ[H�WLY�UVP�LYH�SH�YPZWVZ[H�
JOL�HIIPHTV�WV[\[V�KHYL�H�X\LS�[LTWV�HP�UVZ[YP�YHNHaaP��
8\HUKV�HUJVYH�LYH]HTV�\UH�JVVWLYH[P]H�JOL�ZP�Z[H]H�L]VS]LUKV�YPJVYKV�JOL�
JYLHTTV�HUJOL�\UV�ZWL[[HJVSV�JVU�P�UVZ[YP�YHNHaaP�KP]LYZHTLU[L�HIPSP��\UV�
ZWL[[HJVSV�UH[V�KHS�U\SSH�L�PKLH[V�KHS�UVZ[YV�¸SHIVYH[VYPV�KP�LZWYLZZPVUL¹��3V�
ZWL[[HJVSV�M\�WVP�WVY[H[V�HSSH�]PZPVUL�KLS�W\IISPJV�HS�[LH[YV�=LYKL�KP�9VTH��
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9PZJVZZL�\U�JVZy�NYHUKL�Z\JJLZZV�[HU[»u�JOL�Z\JJLZZP]HTLU[L�]LUUL�TLZZV�PU�
ZJLUH�HUJOL�H�-PYLUaL�KV]L�P�UVZ[YP�SH]VYP�PTWYLZZPVUHYVUV�SL�MHTPNSPL�ÄVYLU-
[PUL�JVU�ÄNSP�KPZHIPSP��

NLS�� � �SH�*VVWLYH[P]H�PUPaPH�\UH�MHZL�PTWVY[HU[L�JVU�\UH�YPKLÄUPaPVUL�
KLP�WYVWYP�VIIPL[[P]P�JOL�SH�WVY[HYVUV�H�KP]LUPYL�ZVJPV�MVUKH[VYL�KLSS»(Z-

ZVJPHaPVUL�¸*P[[n�=PZPIPSL¹�L�HK�HKLYPYL�HSSH�¸3LNH�9LNPVUHSL�KLSSL�*VVWLYH[P-
]L�L�4\[\L�KLS�3HaPV¹��3V�Z[LZZV�HJJHKKL�ULS�» ���HUUV�PU�J\P�SH�JVVWLYH[P]H�
ZP�MH�WYV[HNVUPZ[H�ULS�WYVNL[[V�JOPHTH[V�¸:PZ[LTH�KP�X\HSP[n�L�*VVWLYHaPVUL�
ZVJPHSL¹�ULSS»HTIP[V�KLSSH�0UPaPH[P]H�*VT\UP[HYPH�¸(+(7;�00¹�L�ZLTWYL�ULSSV�
Z[LZZV�HUUV�JVU�PS�WYVNL[[V�PU[LYUHaPVUHSL�¸Pilot Olystic project for the social 
problems South Africa¹�JOL�WVY[~�\UH�YHWWYLZLU[HUaH�KLSSH�UVZ[YH�VYNHUPaaH-
aPVUL�H�1VOHUULZI\YN��3»LZ[LUZPVUL�KLSSH�*VVWLYH[P]H�L�SH�UVZ[YH�H[[LUaPVUL�
WLY�PS�ILULZZLYL�KLP�YHNHaaP�ZMVJP~�ULS������JVU�SH�UHZJP[H�KLS�JLU[YV�WLY�
H[[P]P[n�HY[PZ[PJOL�L�J\S[\YHSP�JOPHTH[H�¸3H�JVWLY[H�KP�3PU\Z¹��JVU�\UH�LZWL-
YPLUaH�JOL�TH[\YH�HUJVYH�VNNP�JVTL�\UV�ZWHaPV�PU�JVU[PU\H�L]VS\aPVUL�L�
YPKLÄUPaPVUL��4H�SH�UVZ[YH�WYPTPZZPTH�LZWLYPLUaH�KL�¸3H�JVWLY[H�KP�3PU\Z¹�
M\�VYNHUPaaH[H�WYVWYPV�NYHaPL�HS�WYLaPVZV�PTWLNUV�KLP�]VSVU[HYP��\UH�WHY[L-
JPWHaPVUL�JOL�WLYTPZL�HP�YHNHaaP�KP�Z]VSNLYL�PU�THUPLYH�PU[LNYH[H�H[[P]P[n�KP�
NPHYKPUHNNPV��VY[V��IYPJVSHNL��[LZZP[\YH�HSS»PU[LYUV�KP�Z[Y\[[\YL�WVY[H[L�H�TPZ\YH�
KP�YHNHaaP�JVU�KPZHIPSP[n��:VSV�KVWV�ZP�HYYP]~�HK�PUZLYPYL�ULP�SHIVYH[VYP�]LYP�
L�WYVWYP�[LJUPJP�WYVMLZZPVUPZ[P��LK�PU�J\P�M\YVUV�HNNP\U[L�HS[YL�H[[P]P[n�HY[PZ[P-
JOL�LK�LZWYLZZP]L�JVTL�PS�[LH[YV��SH�KHUaH��SH�T\ZPJH��5LSSV�Z[LZZV�HUUV�SH�
JVVWLYH[P]H�V[[PLUL�ULSS»HTIP[V�[LYYP[VYPHSL�SH�NLZ[PVUL�KLS�ZLY]PaPV�KP�[YHZWVY[P�
a chiamata per persone diversamente abili ed in ambito internazionale, con 
SH�WHY[LJPWHaPVUL�HS�)HUKV�*\S[\YH������PU�X\HSP[n�KP�JHWVÄSH��PS�WYVNL[[V�
¸-V[VJVSVY¹�JOL�ZP�JVUJS\ZL�ULS������JVU�SH�YHWWYLZLU[HaPVUL�KLSSV�ZWL[[HJV-
SV�¸<SPZZL�ZV[[V�PS�THYL¹�HSS»(\KP[VYP\T�7HYJV�KLSSH�4\ZPJH�

NLS������SH�JVVWLYH[P]H�PU[YHWYLUKL�\U�NYHUKL�JHTIPHTLU[V�KPYLaPVUHSL��
<U�HUUV�PTWVY[HU[L�WLYJOt�MH[[V�KP�ZJLS[L�Z[YH[LNPJOL�MVY[P�JOL�ULNSP�HUUP�
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OHUUV�WVY[H[V�HK�HMMYVU[HYL�U\V]L�ZÄKL�KP�ZL[[VYL�JVU�SH�NLZ[PVUL�KP�ZLY]PaP�H�
favore degli anziani, dei minori e delle loro famiglie. Lo stesso anno il CDA 
KLJPKL�KP�LZ[LUKLYL�SH�WYLZLUaH�KLSSH�JVVWLYH[P]H�Z\�HS[YP�[LYYP[VYP�VS[YL�SH�
WYV]PUJPH�KP�9VTH��/�(UUV�ALYV�ZP�HWYL�JVZy�HSSH�aVUH�KLS�-Y\ZPUH[L��WVY[HU-
do servizi e garantendo i livelli essenziali di assistenza sociale a persone con 
KPZHIPSP[n�L�HSSH�MHZJPH�Z]HU[HNNPH[H�KLP�TPUVYP�L�KLSSL�MHTPNSPL�

UUH�ZWLYPTLU[HaPVUL��UVUJOt�\UH�U\V]H�ZÄKH�WLY�SH�JVVWLYH[P]H��u�PS�
WYVNL[[V�KLNSP�¸:JVWWPH[P�KP]LYZHTLU[L�IHUK¹��Ï�PS������X\HUKV�YHNHaaP�

KPZHIPSP�L�UVYTVKV[H[P�HJJVT\UH[P�KH�\UH�NYHUKL�WHZZPVUL�WLY�SH�T\ZPJH��ZP�
JVZ[P[\PZJVUV�H�NY\WWV�HY[PZ[PJV�T\ZPJHSL��7LY�SH�JVVWLYH[P]H�NSP�HUUP�Z\JJLZZP-
]P�HS������ZVUV�JHYH[[LYPaaH[P�KH�H[[P]P[n�Z\�9VTH�L�ULS�KPZ[YL[[V�WYV]PUJPHSL�KP�
-YVZPUVUL��KPZ[YL[[V�ZVJPV�ZHUP[HYPV�¸(¹��KP�THUPMLZ[H�LZWYLZZPVUL�KP�\UH�LZWL-
YPLUaH�JVUZVSPKH[H�ULS�JHTWV�KLSSH�KPZHIPSP[n��UVUJOt�KP�M\JPUH�WLY�U\V]L�
WYVNL[[HaPVUP�L�JV�WYVNL[[HaPVUP��5LS������JVTL�LZWYLZZPVUL�KP�\UH�VYNHUPa-
aHaPVUL�JOL�u�JYLZJP\[H�ULS�[LTWV��ZP�KLJPKL�WLY�S»HJX\PZ[V�KP�\UH�ZLKL�\UPJH�
WVSP]HSLU[L�WLY�NSP�\MÄJP�HTTPUPZ[YH[P]P�L�WLY�Z]PS\WWHYL�SL�H[[P]P[n�HY[PZ[PJOL�
JOL�[HU[V�JHYH[[LYPaaHUV�SV�ZWPYP[V�K»PU[LNYHaPVUL�]VS\[V�KHSSH�JVVWLYH[P]H�WLY�
SH�KPZHIPSP[n��(SSV�Z[LZZV�[LTWV�]PLUL�HTWSPH[H�SH�WYVWYPH�H[[LUaPVUL�WYVMLZ-
ZPVUHSL�LK�LZWVY[H[V�S»L_WLY[PZL�HJX\PZP[V�ULS�[LTWV�HUJOL�WLY�KHYL�YPZWVZ[L�
JVUJYL[L�HSSH�MYHNPSP[n�KLNSP�HUaPHUP��

3»L]VS\aPVUL�KLSSH�JVVWLYH[P]H�YPJVUVZJL�\UH�IH[[\[H�KP�HYYLZ[V�WYVWYPV�PU�
X\LZ[V�\S[PTV�HUUV��PS�������KPMÄJPSL�WLY�[\[[P�L�JVTWYLZP�UVP�VWLYH[VYP�KLS�
ZVJPHSL��5VUVZ[HU[L�[\[[V�UVU�u�JHTIPH[V�WLY~�SV�ZWPYP[V�JVU�PS�X\HSL�ZPHTV�YP-
THZ[P�]PJPUP�HSSL�WLYZVUL��THU[LULUKV�SH�Z[LZZH�X\HSP[n�L�KLKPaPVUL�KLP�WYPTP�
NPVYUP�L�JVU[PU\HUKV�HK�VMMYPYL�HZZPZ[LUaH�



1982 Il 7 dicembre nasce la Coope-
YH[P]H�:VJPHSL�/�(UUV�aLYV�6US\Z�Z\�
PUPaPH[P]H�KP�\U�WPJJVSV�NY\WWV�KP�WLYZV-
ne determinate e motivate ad operare in 
proiezione sociale

1983�0UPaPH�S»H[[P]P[n�SH]VYH[P]H�JVU�SH�
gestione di soggiorni estivi in favore di 
persone disabili 

1985 Assistenza Domiciliare in favore 
KP�WLYZVUL�KPZHIPSP��:�(�+�/���PU�JVU]LU-
aPVUL�JVS�*VT\UL�KP�9VTH�L�NLZ[PVUL�
KLS�¸*LU[YV�KP\YUV�WLY�KPZHIPSP�NYH]P¹�KP�
Ponte Galeria

1989�3H�*VVWLYH[P]H�PUPaPH�\UH�YPKLÄ-
nizione dei propri obiettivi predisponen-
KV�U\V]P�WYVNL[[P�KP�Z]PS\WWV

1996�,»�ZVJPV�MVUKH[VYL�KLSS»HZZVJPH-
aPVUL�*P[[n�=PZPIPSL�L�(KLYPZJL�HSSH�3LNH�
9LNPVUHSL�KLSSL�*VVWLYH[P]L�L�4\[\L�
Del Lazio

1997 Progetto Formativo Sistemi di 
X\HSP[n�L�*VVWLYHaPVUL�ZVJPHSL�ULSS»HT-
IP[V�KLSSH�0UPaPH[P]H�*VT\UP[HYPH�(+(7;�
II Progetto internazionale Pilot Olystic 
project for the social problems�PU�:V\[O�
(MYPJH�\U�^VYRZOVW�WLY�SV�Z]PS\WWV�KLS�
sistema cooperativistico nella provincia 
KLS�>LZ[LYU�*HWL�PU�:\K�(MYPJH

1998 Gestione del servizio per 
S»H\[VUVTPH�L�S»PU[LNYHaPVUL�ZVJPHSL�
KLNSP�HS\UUP�JVU�KPZHIPSP[n�ULSSL�ZJ\VSL�
KLSS»PUMHUaPH��KLSS»VIISPNV�L�ULNSP�PZ[P[\[P�
Z\WLYPVYP

2000�.LZ[PVUL�KLS�JLU[YV�WLY�H[[P]P[n�
HY[PZ[PJOL�L�J\S[\YHSP�SH�JVWLY[H�KP�3PU\Z

2004 Servizio di Trasporto a chiama-
ta per persone diversamente abili nel 
[LYYP[VYPV�KLS�4\UPJPWPV�?=�KLS�*VT\UL�
di Roma

2005�=PUJL�PS�)HUKV�*\S[\YH������
JVTL�JHWVÄSH�KLS�WYVNL[[V�-V[VJVSVY�
JOL�OH�]PZ[V�JVPU]VS[L�U\TLYVZL�YLHS[n�
L\YVWLL��3»L]LU[V�JVUJS\ZP]V�ZP�u�Z]VS[V�
HSS»(\KP[VYP\T�7HYJV�KLSSH�4\ZPJH�KP�
Roma con la rappresentazione dello 
spettacolo Ulisse sotto il mare

2007 Avvio del Servizio di assistenza 
domiciliare ad anziani parzialmente o 
UVU�H\[VZ\MÄJPLU[P��TPUVYP�H�YPZJOPV�KP�
emarginazione, disabili, persone affette 
KH�WH[VSVNPL�UL\YVSVNPJOL�ULS�[LYYP[VYPV�
del Distretto socioassistenziale A della 
Provincia di Frosinone. 

.LZ[PVUL�KLS�*LU[YV�WLY�([[P]P[n�KP�SHIV-
YH[VYPV�ULS�*VT\UL�KP�(SH[YP�3H�3HTWH-
da di Aladino

Tappe fondamentali dalla costituzione ad oggi



2010�.LZ[PZJL�\UH�*VT\UP[n�(SSVNNPV�
WLY�(UaPHUP�WYLZZV�PS�*VT\UL�KP�7HSPHUV�
per 10 ospiti

2011�(WLY[\YH�ZWVY[LSSV�WLY�SL�]P[[PTL�
di violenza presso i servizi Sociali del 
*VT\UL�KP�(SH[YP��5HZJL�PS�WYVNL[[V�
¸:JVVWWPH[P�KP]LYZHTLU[L�IHUK¹

2013 Avvio tirocini lavorativi per sog-
getti svantaggiati in collaborazione con 
il CSM di Anagni

2015�(MÄKHTLU[V�KLS�ZLY]PaPV�KP�
Segretariato sociale, trasporto scolasti-
JV��[YHZWVY[V�JLU[YV�KP\YUV�L�[YHZWVY[V�
KPZHIPSP�PU�Z[Y\[[\YL�[LYHWL\[PJOL�Z\�[\[[V�
il territorio del Distretto A, nello spe-
JPÄJV�ULS�*VT\UL�KP�(UHNUP��:LY]PaPV�
WLY�S»H\[VUVTPH�L�S»PU[LNYHaPVUL�ZVJPHSL�
KLNSP�HS\UUP�JVU�KPZHIPSP[n�ULSSL�ZJ\V-
SL�KLSS»PUMHUaPH�L�KLSS»VIISPNV�WYLZV�P�
*VT\UP�KP�=PJV�ULS�3HaPV��(J\[V��-P\NNP��
Trevi nel Lazio

2016�:LY]PaPV�/VTL�*HYL�7YLTP\T�
�/*7��ULS�[LYYP[VYPV�KLS�4\UPJPWPV�9VTH�
0?��:LY]PaPV�H�ZVZ[LNUV�KLSSH�YPHIPSP[H-
aPVUL�YP]VS[V�H�TPUVYP�PU�L[n�ZJVSHYL��
7YVNL[[V�+P]LU[HYL�Z[\KLU[P�H\[VUVTP�
(DSA)

2017�5HZJL�PS�WYVNL[[V�:P�W\~�MHYL�WLY�
MHY�MYVU[L�HSSH�YPJOPLZ[H�KP�H\[VUVTPH�KH�

parte di ragazzi/e diversamente abili. 
(JX\PZ[V�U\V]H�ZLKL�\UPJH�WVSP]HSLU[L�
WLY�\MÄJP�L�H[[P]P[n�HY[PZ[PJOL

2018 Accreditamento per il servizio 
di assistenza agli anziani SAISA presso 
P�4\UPJPWP�0?�?�L�?00�LK�LZ[LUZPVUL�KLS�
ZLY]PaPV�/*7�HP�4\UPJPWP�?�?0�L�?00���
Avvio del percorso FOCUS GROUP per 
YPHSSHJJPHYL�\U�KPHSVNV�ÄK\JPHYPV�JVU�P�
UVZ[YP�\[LU[P�L�SL�SVYV�MHTPNSPL��

2019�3»HUUV�PUPaPH�JVU�\U�TVTLU[V�
Z[VYPJV!�S»PUH\N\YHaPVUL�KLSSH�U\V]H�
ZLKL�SLNHSL�LK�VWLYH[P]H�KP�WYVWYPL[n�
della Cooperativa. Accreditamento per 
PS�ZLY]PaPV�:(0:(�ULS�4\UPJPWPV�?0�L�HMÄ-
KHTLU[V�KLS�*LU[YV�+P\YUV�ULS�*VT\UL�
di Piglio.

2020��<U�HUUV�JHYH[[LYPaaH[V�KHSS»L-
mergenza Covid-19 che ha fortemente 
PUJPZV�Z\SSH�]P[H�KP�[\[[P�P�JP[[HKPUP�L�KP�
JVUZLN\LUaH�HUJOL�Z\P�ZLY]PaP�JOL�LYV-
NOPHTV��3H�*VVWLYH[P]H�OH�JVT\UX\L�
THU[LU\[V�H[[P]P�[\[[P�P�Z\VP�ZLY]PaP��YPTV-
K\SHUKV�SL�H[[P]P[n�KP�NY\WWV�H�KPZ[HUaH�
K\YHU[L�PS�WLYPVKV�KLS�lockdown. Nello 
stesso periodo nel Distretto A della 
7YV]PUJPH�KP�-YVZPUVUL�OH�NLZ[P[V�\UH�
JLU[YHSL�VWLYH[P]H�WLY�HP\[HYL�SL�WLYZVUL�
anziane, sole e fragili.
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2.1 L’Assemblea dei Soci  

2.2 Il Consiglio di amministrazione 

L»HZZLTISLH�KLP�ZVJP�LZWYPTL�SH�]VSVU[n�ZVJPHSL�H[[\H[H�KHSS»VYNHUV�HTTP-
UPZ[YH[P]V��3H�*VVWLYH[P]H�/�(UUV�ALYV�JVU[H�KP����ZVJP��3»HZZLTISLH�KLP�

ZVJP�ULS������ZP�u�YP\UP[H�K\L�]VS[L��PS����NLUUHPV�L�PS����NP\NUV��ULSSH�ZLKL�
SLNHSL�KLSSH�JVVWLYH[P]H�WLY�KLSPILYHYL�Z\�X\LZ[PVUP�KP�VYKPUHYPH�L�Z[YHVYKPUH-
YPH�HTTPUPZ[YHaPVUL��+\YHU[L�PS������ZVUV�Z[H[L�PUVS[YL�VYNHUPaaH[L���YP\UPVUP�
PUMVYTH[P]L�HS�ÄUL�KP�JYLHYL�JVT\UPJHaPVUL��JVUMYVU[V�L�KPMM\ZPVUL�KP�PUMVY-
mazione tra i soci. 

3L�YP\UPVUP�PUMVYTH[P]L�ZP�ZVUV�Z]VS[L!���THYaV�����HWYPSL�����THNNPV�����
NP\NUV�����ZL[[LTIYL�����UV]LTIYL�

IS�*VUZPNSPV�KP�HTTPUPZ[YHaPVUL�/�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�VUS\Z�u�JVTWVZ[V�KH���TLTIYP�JOL�]LUNVUV�LSL[[P�VNUP���HUUP��3»H[[\HSL�*�K�(��OH�
YPJL]\[V�PS�THUKH[V�JVU�KLSPILYH�HZZLTISLHYL�KLP�ZVJP�PS����NP\NUV�������
3»PTWLNUV�KLS�*�K�(��u�YL[YPI\P[V�JVU�\U�NL[[VUL�KP�WYLZLUaH�MVYML[[HYPV�� 

Carica Nome e cognome Dal Mandati Compenso annuo

3UHVLGHQWH 0DGGDOHQD�0DJJL� ��RWWREUH����� 3 Ş�����

9LFH�3UHVLGHQWH $QGUHD�&XUDWROR ��RWWREUH����� 3 Ş���

&RQVLJOLHUH 5REHUWR�*UHFR ��OXJOLR����� 7 Ş���

&RQVLJOLHUH 0DWWHR�%RWWD]]L ���DSULOH����� � Ş���

&RQVLJOLHUH 0DUWLQD�$JQROL ���DSULOH����� � Ş���

Obiettivo ONU 16
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Il Presidente eletto esercita la rappresentanza legale della Cooperativa. Il 
*VUZPNSPV�KP�(TTPUPZ[YHaPVUL�u�PU]LZ[P[V�KLP�WP��HTWP�WV[LYP�WLY�SH�NLZ[PVUL�
KLSSH�ZVJPL[n��[YH�J\P�X\LSSV�KP�KHYL�LZLJ\aPVUL�HSSL�KLSPILYL�HZZLTISLHYP��
YLKPNLYL�PS�IPSHUJPV��Z[PW\SHYL�H[[P�L�JVU[YH[[P�KP�VNUP�NLULYL��

+\YHU[L�PS������PS�*+(�ZP�u�YP\UP[V����]VS[L�WLY�KPZJ\[LYL�SL�X\LZ[PVUP�HTTP-
UPZ[YH[P]L�L�Z[YH[LNPJOL�YLSH[P]L�HS�WLYZVUHSL�KLSSH�JVVWLYH[P]H"�HWWYV]HYL�SL�
ZWLZL�Z[YHVYKPUHYPL"�WYLUKLYL�KLJPZPVUP�YPZVS\[P]L�Z\SSL�X\LZ[PVUP�YPN\HYKHU[P�SH�
JVVWLYH[P]H"�PUKP]PK\HYL�NSP�VYPLU[HTLU[P�M\[\YP�

Il collegio sindacale assolve al compito di controllare la corretta amministra-
aPVUL�KLSSH�*VVWLYH[P]H�L�UL�JLY[PÄJH�PS�IPSHUJPV�K»LZLYJPaPV�0S�JVSSLNPV�ZPU-
KHJHSL�KLSSH�ZVJPL[n�/�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�VUS\Z�u�JVTWVZ[V�KH 
 

Carica Nominativo Compenso

3UHVLGHQWH &DYDOFKLQL�IDEUL]LR� Ş������

6LQGDFR�HIIHWWLYR &DFFLRWWL�HQULFR� Ş�����

6LQGDFR�HIIHWWLYR &ROHWWD�PDUFR Ş�����

 
,�KHP�ZPUKHJP�Z\WWSLU[P�*LYPUV�(SLZZHUKYV�L�-HSVYUP�,THU\LSL��X\LZ[»\S[PTV�PU�
JHYPJH�HS�WVZ[V�KP�NPVYKHUV�]PNSPL[[P�KPTPZZPVUHYPV�K\YHU[L�PS�������0S�THUKH[V�
KP�X\LZ[»VYNHUV�u�[YPLUUHSL�L�NSP�H[[\HSP�TLTIYP�ZVUV�Z[H[P�UVTPUH[P�KHSS»(Z-
ZLTISLH�KLP�:VJP�KLS������������WLY�\U�WLYPVKV�KP�[YL�LZLYJPaP��KHS���� �ZPUV�
HSSH�WYLZLU[HaPVUL�KLS�IPSHUJPV�K»LZLYJPaPV�HS������������

2.3 Collegio Sindacale 
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L»6YNHUPZTV�KP�=PNPSHUaH�u�JVTWVZ[V�KH�(SILY[V�*HWLJJPVUP��UVTPUH[V�KHS�
Direttivo il 14/07/2017 con il compito principale di controllo e aggiorna-

mento del Modello di Organizzazione, Gestione e controllo adottato dalla 
*VVWLYH[P]H�PU�JVUMVYTP[n�HS�+��3NZ�����������

3»6�K�=��HNPZJL

6YNHUPZTV�KP�]PNPSHUaH! Alberto Capeccioni  
4VKHSP[n�KP�JVT\UPJHaPVUL�KLSSL�KLU\UJL! acapeccioni@gmail.com

2.4 Organismo monocratico  di vigilanza

• -HJLUKV�LTLYNLYL�L]LU[\HSP�JVT-
WVY[HTLU[P�PSSLJP[P"

• Evidenziando lo scostamento tra 
X\HU[V�WYL]PZ[V�KHS�4VKLSSV��WYV-
JLK\YL��WYV[VJVSSP�L�YLNVSL�KP�JVT-
WVY[HTLU[V��L�SL�WYHZZP�LMML[[P]L"

• (ZZPJ\YHUKV�JOL�P�Å\ZZP�PUMVYTH[P]P�
previsti vengano effettivamente 
YPZWL[[H[P"

• 7YVT\V]LUKV�S»HNNPVYUHTLU[V�L�PS�
miglioramento del Modello stesso, 
sia in occasione di cambiamenti 
esogeni (cambiamenti della norma-
[P]H�KP�YPMLYPTLU[V���ZPH�H�ZLN\P[V�KP�
cambiamenti organizzativi (esem-
WPV!�]HYPHaPVUL�KLSSL�KLSLNOL���
ZPH�WLY�PS�YHNNP\UNPTLU[V�KP�\UH�
THNNPVYL�LMÄJHJPH�ULSSH�WYL]LUaPV-
ne e controllo dei rischi da reato 

Z\SSH�IHZL�KLSS»LZWLYPLUaH�TH[\YH[H�
ULS�[LTWV"

• Segnalando tempestivamente 
HSS»VYNHUV�KPYPNLU[L��*VUZPNSPV�KP�
Amministrazione) le violazioni del 
4VKLSSV"

• 7YVT\V]LUKV�PUPaPH[P]L�]VS[L�H�MHY�
conoscere il Modello, sensibiliz-
zando le risorse, apicali e non, al 
Z\V�YPZWL[[V�LK�HSSH�JVUVZJLUaH�KLP�
JVU[LU\[P�ZWLJPÄJP�KP�PU[LYLZZL"

• Segnalando prontamente la manca-
ta collaborazione e trasparenza 
KLSSH�Z[Y\[[\YH�ULP�Z\VP�JVUMYVU[P�
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IU�HWWSPJHaPVUL�KLSSL�UVYTL�Z\SSH�ZPJ\YLaaH�Z\S�SH]VYV��/�(UUV�ALYV�JVV-
WLYH[P]H�ZVJPHSL�VUS\Z�OH�LMML[[\H[V�SL�ZLN\LU[P�UVTPUL�HS�ÄUL�KP�PZ[P[\PYL�PS�
:LY]PaPV�KP�WYL]LUaPVUL�L�WYV[LaPVUL!

• 9LZWVUZHIPSL�KLS�:LY]PaPV�KP�WYL]LUaPVUL�L�WYV[LaPVUL��9:77�!�KV[[�ZZH�
Maddalena Maggi

• 4LKPJV�JVTWL[LU[L!�KY��+L�(YJHUNLSPZ�*YPZ[PHUV

• 9HWWYLZLU[HU[L�KLP�SH]VYH[VYP�WLY�SH�ZPJ\YLaaH��93:�!�:PN��9VJJH�4HYJLSSV

(SSV�ZJVWV�WYPTHYPV�KP�WYVT\V]LYL�ULS�WVZ[V�KP�SH]VYV�JVUKPaPVUP�JOL�
NHYHU[PZJVUV�PS�WP��HS[V�NYHKV�KP�X\HSP[n�KLSSH�]P[H�SH]VYH[P]H��KP�WYV[LaPVUL�
KLSSH�ZHS\[L�KLP�SH]VYH[VYP�L�KP�TPNSPVYHTLU[V�KLS�ILULZZLYL�ÄZPJV��WZPJOPJV�L�
ZVJPHSL�L�WYL]LULUKV�THSH[[PL�LK�PUMVY[\UP��SH�+PYLaPVUL��H]]HSLUKVZP�HUJOL�
KLSS»9:77�L�KP�JVUZ\SLU[P�LZ[LYUP��OH�WYV]]LK\[V�H�YLKPNLYL�PS�“Documento di 
Valutazione dei Rischi - DVR”�HSS»PU[LYUV�KLS�X\HSL�ZVUV�[YH[[H[P��[YH�NSP�HS[YP��P�
ZLN\LU[P�HYNVTLU[P!

• 0KLU[PÄJHaPVUL�KP�[\[[P�P�WLYPJVSP�L�]HS\[HaPVUL�KLP�YLSH[P]P�YPZJOP�WLY�[\[[P�P�
SH]VYH[VYP"

• ,ZP[P�KLSSL�]HS\[HaPVUP�KP�YPZJOPV�ZWLJPÄJV��LZ��YPZJOPV�JOPTPJV��YPZJOPV�Y\TV-
YL��YPZJOPV�IPVSVNPJV��LJJ��"

• 0UKPJHaPVUL�KLSSL�TPZ\YL�KP�WYL]LUaPVUL�L�KP�WYV[LaPVUL�H[[\H[L�L�KLP�KPZWV-
ZP[P]P�KP�WYV[LaPVUL�PUKP]PK\HSP�HKV[[H[P"

7LY�[\[[P�P�SH]VYH[VYP�LZWVZ[P�H�TV]PTLU[HaPVUL�THU\HSL�KLP�JHYPJOP�PS�TLKP-
JV�JVTWL[LU[L�OH�PZ[P[\P[V�SH�ZVY]LNSPHUaH�ZHUP[HYPH�VIISPNH[VYPH��(SS»PU[LYUV�
KLSS»VYNHUPJV�PUVS[YL�]LUNVUV�PUKP]PK\H[P�P�SH]VYH[VYP�PUJHYPJH[P�KLSS»H[[P]P[n�KP�
prevenzione incendi�L�SV[[H�HU[PUJLUKPV��KP�L]HJ\HaPVUL�KLP�S\VNOP�KP�SH]VYV�
in caso di pericolo grave ed immediato, di salvataggio, di primo soccorso e, 
JVT\UX\L��KP�NLZ[PVUL�KLSS»LTLYNLUaH�YPJL]LUKV�\U»HKLN\H[H�L�ZWLJPÄJH�
MVYTHaPVUL�L�\U�HNNPVYUHTLU[V�WLYPVKPJV�

2.5 Servizio di prevenzione e protezione per 
 la Salute e Sicurezza sul luogo di lavoro 
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2.6 '�3�2��²�'DWD�3URWHFWLRQ�2IÀFHU

Inoltre la Direzione avvalendosi degli 
enti di formazione Basic, Bio Invent, 
Mondoimpresa�HZZPJ\YH�H�JPHZJ\U�
SH]VYH[VYL�SH�MVYTHaPVUL�Z\MÄJPLU[L�LK�
HKLN\H[H�PU�TH[LYPH�KP�ZHS\[L�L�ZPJ\YLa-
aH�Z\S�SH]VYV��WLYPVKPJHTLU[L�YPWL[\[H�
PU�YLSHaPVUL�HSS»L]VS\aPVUL�KLP�YPZJOP�V�
HSS»PUZVYNLUaH�KP�U\V]P�YPZJOP�� 
3H�/�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�
VUS\Z�VS[YL�HNSP�HNNPVYUHTLU[P�WLYPVKPJP�
VIISPNH[VYP��OH�MVYTH[V�[\[[V�PS�WLYZV-
UHSL�KLSSH�JVVWLYH[P]H�PU�¸7YL]LUaPVUL�
e controllo delle infezioni nel contesto 
KLSS»LTLYNLUaH�*6=0+�� ¹�WLY�YLUKLYL�
WP��ZPJ\YP�P�S\VNOP�KP�SH]VYV�L�WYV[LNNLYL�
SL�WLYZVUL�K\YHU[L�SH�7HUKLTPH�

IS����THNNPV������u�LU[YH[V�PU�]PNVYL�PS�9LNVSHTLU[V�.LULYHSL�Z\SSH�7YV-
[LaPVUL�KLP�+H[P�7LYZVUHSP�JVUVZJP\[V�JVTL�9LNVSHTLU[V�,\YVWLV�Z\SSH�
WYP]HJ �̀�0S�U\V]V�9LNVSHTLU[V�WYL]LKL�SH�UVTPUH�KP�\U�9LZWVUZHIPSL�7YV[L-
aPVUL�+H[P��V�+H[H�7YV[LJ[PVU�6MÄJLY��WLY�PS�TVUP[VYHNNPV�YLNVSHYL�L�ZPZ[L-
TH[PJV�KP�JH[LNVYPL�WHY[PJVSHYP�KP�KH[P�WLYZVUHSP�JOL�YPN\HYKHUV�NSP�\[LU[P�L�P�
dipendenti.  Il Consiglio di Amministrazione ha nominato in data 26/07/2018 
SH�ZPN�YH�+HUPLSH�)H\KHUaH�X\HSL�ÄN\YH�KP�NHYHUaPH�L�SH�WLYZVUH�WP��HKH[[H�H�
YPJVWYPYL�X\LZ[V�Y\VSV�

Salute e Sicurezza sul luogo 
di lavoro 

3H�ZPJ\YLaaH�Z\S�S\VNV�KP�SH]VYV�
JVUZPZ[L�PU�[\[[H�X\LSSH�ZLYPL�KP�
TPZ\YL�KP�WYL]LUaPVUL�L�WYV[LaPVUL�
�[LJUPJOL��VYNHUPaaH[P]L�L�WYVJLK\-
rali) che devono essere adottate dal 
KH[VYL�KP�SH]VYV��KHP�Z\VP�JVSSHIVYH-
[VYP�L�KHP�SH]VYH[VYP�Z[LZZP�HS�ÄUL�KP�
migliorare le condizioni di lavoro, 
YPK\YYL�SH�WVZZPIPSP[n�KP�PUMVY[\UP�
HP�SH]VYH[VYP�L�H�X\HU[P�ZP�[YV]HUV��
HUJOL�VJJHZPVUHSTLU[L��HSS»PU[LYUV�
KLSS»(aPLUKH��HP�ZLUZP�KLS�+3�U������
2008 - Testo Unico in materia di 
[\[LSH�KLSSH�ZHS\[L�L�KLSSH�ZPJ\YLaaH�
ULP�S\VNOP�KP�SH]VYV�� 
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LH�ZVJPL[n�/�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�VUS\Z�OH�WLY�VNUP�(YLH�\U�YLML-
YLU[L�L�YLZWVUZHIPSL��PU�HSJ\UP�JHZP�JVHKP\]H[V�KH�\U�JVVYKPUHTLU[V�

Area Nominativo Carica

$PPLQLVWUDWLYD 7DWLDQD�3URLHWWL� 5HVSRQVDELOH�

3URJHWWD]LRQH 0DGGDOHQD�0DJJL� 5HVSRQVDELOH

'LVDELOLW¢ 5RVVHOOD�,XOLDQHOOR� 5HVSRQVDELOH

$Q]LDQL 5RVVHOOD�,XOLDQHOOR 5HVSRQVDELOH

6HUYL]L�GLVWUHWWXDOL�$ 0DUWLQD�$JQROL 5HVSRQVDELOH

2.8 Coordinamento amministrativo 
 e gestionale delle aree  

2.7 Responsabile dei processi di qualità

LH�YLZWVUZHIPSP[n�Z\S�JVU[YVSSV�X\HSP[n�KLS�WYVJLZZV�WYVK\[[P]V�PU[LYUV�HSSH�
JVVWLYH[P]H�u�HMÄKH[H�H�4HKKHSLUH�4HNNP��0U�TVKV�JPJSPJV�PZ[P[\PZJL��

HWWSPJH�L�THU\[PLUL�PS�ZPZ[LTH�X\HSP[n�WHY[LUKV�KHSSH�KLÄUPaPVUL�KLP�YLX\P-
ZP[P�KLP�JSPLU[P�LK�HYYP]HUKV�ÄUV�HS�TVUP[VYHNNPV�KP�[\[[V�PS�WLYJVYZV�WYVJLZZV�
WYVK\[[P]V�JVTL�Z[Y\TLU[V�H�Z\WWVY[V�KLS�TPNSPVYHTLU[V�KP�[\[[H�S»VYNHUPaaH-
zione. 
3H�/�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�VUS\Z�OH�V[[LU\[V�SH�CERTIFICAZIONE 
+,33(�8<(30;(»�<50�,5�0:6� ����!������L�<50�,5�0:6�������!����� 
WLY�SH�7YVNL[[HaPVUL�LK�LYVNHaPVUL�KP�ZLY]PaP�ZVJPV�HZZPZ[LUaPHSP��LK\JH[P]P��
J\S[\YHSP��S\KPJV�YPJYLH[P]P�LK�HY[PZ[PJP"�:LY]PaP�HSSH�WLYZVUH�KVTPJPSPHYP�LK�L_[YH�
KVTPJPSPHYP"�;YHZWVY[V�KP]LYZHTLU[L�HIPSP�



Maddalena Maggi
Presidente CdA (PR) e
Legale Rappresentante

Maddalena Maggi
Resp. Progettazione

Rossella Iulianello
Resp. Coord. SAISA

Rossella Iulianello
Resp. Coord. Disabili 

Martina Agnoli 
Resp. Servizi Alatri (FR) 

Michela Palmieri
Coord. Serv. CSAD

Matteo Bottazzi
Monica Emanuelli Simoncini
Aiuto Coordinatori

Martina Agnoli
Coord. Centro Piglio

Martina Agnoli
Coord. Scuole

Micaela Ferriello
Coord. Laboratorio
“Lampada di Aladino”

Tatiana Proietti
Resp. Amministrativo

Daniela Baudanza
Addetta Amministrativa

Andrea Curatolo
Vice-Presidente

Fabio Piccarreta
Progettista

Daniela Baudanza
Responsabile
Protezione dati 

Alberto Capeccioni
Organo di vigilanza

CONSIGLIO DI
AMMINISTRAZIONE

 ASSEMBLEA DEI SOCI

Maddalena Maggi
Responsabile
della qualità

Maddalena Maggi
Responsabile servizio
Protezione e prevenzione 

Marcello Rocca
RLS

Dr.Cristiano
De Arcangelis
Medico del lavoro

Operatori OperatoriAssistenti
Specialistici

Assistenti
Specialistici

Maria Luisa Piagione
Coord. Centro
“La coperta di Linus”

Matteo Bottazzi
Coord. Scuole

Organigramma
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2.9 Il valore della rete e della relazione  
 con il territorio

8\HS\UX\L�ZPH�PS�NYHKV�KP�JVTWSLZZP[n�KLSSL�KPMÄJVS[n�JOL�PS�UVZ[YV�JVU-
[LZ[V�ZVJPHSL�THUPMLZ[H��UVP�ZHWWPHTV�JOL�\U�JHTIPHTLU[V�YPSL]HU[L�

H]]LYYn�ZVSV�ULSSH�JVU[YPI\aPVUL�KP�WP��H[[VYP�L�MVYaL�ZVJPHSP�JOL�HNPZJVUV�
JVUNP\U[HTLU[L��3H�*VVWLYH[P]H�/�(UUV�ALYV�WPHUPÄJH�L�NLZ[PZJL�ZLY]PaP�L�
WYVNL[[P�JVU�[\[[P�JVSVYV�JOL�WV[YLIILYV�PUÅ\LUaHYL�V�LZZLYL�PUÅ\LUaH[P�KHSSH�
YLHSPaaHaPVUL�KLNSP�VIPL[[P]P�L�KLSSL�HaPVUP�H�ILULÄJPV�KLSSH�ZVJPL[n��([[YH-
]LYZV�SL�HSSLHUaL�ZVJPHSP��\ZJLUKV�KHSSH�SVNPJH�KP�LZZLYL�ZLTWSPJP�MVYUP[VYP�KP�
servizi, siamo in grado di generare cambiamento e trasformazione ad «impat-
to collettivo».

8\V[PKPHUHTLU[L�/�(UUV�ALYV�PU[YH[[PLUL�YHWWVY[P�JVU�ZVNNL[[P�W\IISPJP��
WYP]H[P�L�JVU�HS[YL�YLHS[n�KLS�[LYaV�ZL[[VYL�

I L T E R R I T O R I O

BENEFICIARI
ATTIVITÀ

DIPENDENTI

SO
CI

VOLONTARI
CONSULENTI

PUBBLICHE 
AMMINISTRAZIONI

ASSOCIAZIONI DI 
CATEGORIA

SISTEMA 
COOPERATIVO

FORNITORI

UNIVERSITÀ

SINDACATI

ENTI PER LA 
FORMAZIONE

ISTITUTI
BANCARI

ASSOCIAZIONI
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I L T E R R I T O R I O

BENEFICIARI
ATTIVITÀ

DIPENDENTI

SO
CI

VOLONTARI

CONSULENTI

PUBBLICHE 
AMMINISTRAZIONI

ASSOCIAZIONI DI 
CATEGORIA

SISTEMA 
COOPERATIVO

FORNITORI

UNIVERSITÀ

SINDACATI

ENTI PER LA 
FORMAZIONE

ISTITUTI
BANCARI

ASSOCIAZIONI

/(*(1'$

%HQHƓFLDUL�GHOOH�DWWLYLW¢ )UXLWRUL�ƓQDOL�GHO�VHUYL]LR��XWHQWL�EHQHƓFLDUL�GLUHWWL���3HUVRQH�FRQ�GLVDELOLW¢��
$Q]LDQL��0LQRUL���3HUVRQH�YLFLQH�DO�IUXLWRUH�ƓQDOH�FKH�GLUHWWDPHQWH�LQGLUHWWD�
PHQWH�EHQHƓFLDQR�GHJOL�HIIHWWL�GHO�VHUYL]LR��IDPLOLDUL��FDUHJLYHUV�PD�DQFKH�OH�
LVWLWX]LRQL�FKH�UXRWDQR�DWWRUQR�DOOōXWHQWH�EHQHƓFLDULR

$VVRFLD]LRQL $VVRFLD]LRQH�ŏ(QDUFKªŐ��$VVRFLD]LRQH�ŏ$UW/XGLNŐ��$VVRFLD]LRQH�ŏ3VLFRORJLD�
,QVLHPHŐ��$VVRFLD]LRQH�ŏ(OYHUŐ�RGY��$VVRFLD]LRQH�ŏ&RPXQLW¢�LQ�GLDORJRŐ��
$VVRFLD]LRQH�ŏ&RPSO�Ő��$VVRFLD]LRQH�ŏ,O�)DURŐ��$VVRFLD]LRQH�ŏ*HVPŐ��
$VVRFLD]LRQH�ŏ8Q�$PLFR�SHU�OD�)DPLJOLDŐ��ŏ81,7$/6,Ő��ŏ$1&'$Ő��$VVRFLD]LRQH�
ŏ'LVDPELJXDŐ��$VVRFLD]LRQH�FXOWXUDOH�ŏ2ULJLQHŐ��$VVRFLD]LRQH�ŏ(OHXVLVŐ��
$VVRFLD]LRQH�ŏ)RUPD]�:RUNŐ��&RQVXOWD�3HUPDQHQWH�VXL�SUREOHPL�GHOOD�
GLVDELOLWD�0XQLFLSLR�;,�H�;,,��

3XEEOLFKH 
DPPLQLVWUD]LRQL

,1$,/���,VWLWXWR�1D]LRQDOH�$VVLFXUD]LRQH�,QIRUWXQL�VXO�/DYRUR��,136�Ŋ�,VWLWXWR�GL�
3UHYLGHQ]D�6RFLDOH��5HJLRQH�/D]LR��$�6�/��5RPD����'LVWUHWWR�6RFLR�$VVLVWHQ�
]LDOH�$���DUHD�QRUG�GHOOD�3URYLQFLD�GL�)URVLQRQH����&HQWUR�GL�6DOXWH�0HQWDOH�GL�
$QDJQL�H�$ODWUL��)5���&HQWUR�0DWHUQR�,QIDQWLOH�GL�$QDJQL��)LXJJL�H�)URVLQRQH��
8�(�3�(��GL�)URVLQRQH��'LSDUWLPHQWR�3ROLWLFKH�6RFLDOL�GHO�&RPXQH�GL�5RPD��
520$�&$3,7$/(��0XQLFLSLR�5RPD�,;��0XQLFLSLR�5RPD�;��0XQLFLSLR�5RPD�
;,��0XQLFLSLR�5RPD�;,,��3529,1&,$�',�)526,121(��,�&RPXQL�GL�$FXWR��
$ODWUL��&ROOHSDUGR��9LFR�QHO�/D]LR��*XDUFLQR��7ULYLJOLDQR��7RUUH�&DMHWDQL��)LXJJL��
7UHYL�QHO�/D]LR��)LOHWWLQR��$QDJQL��3DOLDQR��3LJOLR��6HUURQH��6JXUJROD��$]LHQGD�
2VSHGDOLHUD�6DQ�&DPLOOR�)RUODQLQL��,3$%�$6,/2�6$92,$�VHUYL]L�SXEEOLFL�DOOD�
SHUVRQD��,�,�6��9LD�GHL�3DSDUHVFKL��/�6�6��6WDQLVODR�&DQQL]]DUR��,�,�6��0DUWLQR�
)LOHWLFR��

&RPXQLW¢ ,QWHVD�SULQFLSDOPHQWH�FRPH�OD�FLWWDGLQDQ]D��OD�FRPXQLW¢�HGXFDQWH��OH�
IDPLJOLH�GHL�OXRJKL�LQ�FXL�RSHUDQR�L�VHUYL]L�GHOOD�FRRSHUDWLYD��YHGL�DQFKH�
SXEEOLFKH�DPPLQLVWUD]LRQL�

'LSHQGHQWL 'LSHQGHQWL�D�WHPSR�GHWHUPLQDWR�H�LQGHWHUPLQDWR

&RQVXOHQWL &RPSHWHQ]H�HVWHUQH�DOOD�FRRSHUDWLYD���,�QRVWUL�FRQVXOHQWL�VRQR����)DELR�3LF�
FDUUHWD�Ŋ�3URJHWWD]LRQH�H�EDQGL��5REHUWR�/DWHOOD�Ŋ�&RXQVHOOLQJ�H�VXSHUYLVLRQH�
GHL�JUXSSL�GL�ODYRUR��'HO�3UHWH�9LYLDQD�Ŋ�&RQVXOHQWH�/HJDOH��)DFFLRO¢�$QGUHD�
Ŋ�&RQVXOHQWH�ƓVFDOH��%XUOD�)ODYLDQR�Ŋ�&RQVXOHQWH�GHO�/DYRUR��

9RORQWDULDWR 7XWWL�FRORUR�FKH��VLQJRODUPHQWH�R�DOOōLQWHUQR�GL�DVVRFLD]LRQL��SUHVWDQR�DWWLYLW¢�
GL�YRORQWDULDWR�QHL�QRVWUL�VHUYL]L
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/(*(1'$

8QLYHUVLW¢ 8QLYHUVLW¢�/$�6$3,(1=$��)DFROW¢�GL�3VLFRORJLD��6FLHQ]H�GHOOōHGXFD]LRQH�H�
GHOOD�IRUPD]LRQH��6FLHQ]H�GHOOD�IRUPD]LRQH�SULPDULD��8QLYHUVLW¢�/806$��)D�
FROW¢�GL�3VLFRORJLD��6FLHQ]H�GHOOD�IRUPD]LRQH�SULPDULD��8QLYHUVLW¢�520$�75(��
)DFROW¢�GL�3VLFRORJLD��6FLHQ]H�GHOOōHGXFD]LRQH�H�GHOOD�IRUPD]LRQH��8QLYHUVLW¢�
GHJOL�VWXGL�GL�&DVVLQR�H�GHO�/D]LR�0HULGLRQDOH��6FLHQ]H�GHOOōHGXFD]LRQH�H�
GHOOD�IRUPD]LRQH�SULPDULD��

6LQGDFDWL 2UJDQL]]D]LRQL�VLQGDFDOL�GL�ULIHULPHQWR�SHU�L�ODYRUDWRUL��&*,/�Ŋ�8,/���5%6

)RUQLWRUL $]LHQGH�SHU�OD�IRUQLWXUD�GL��PDWHULDOL�GL�FDQFHOOHULD��LJLHQLFR�VDQLWDUL��VLFXUH]�
]D�VXO�ODYRUR��IRUQLWXUH�'3,�&RYLG�����LQIRUPDWLFD��VWUXPHQWD]LRQH�GD�ODYRUR��
HFF���VHUYL]L�GL�PDQXWHQ]LRQH�LPSLDQWL��PHGLFR�VDQLWDULR��SURWH]LRQH��HFF�

6LVWHPD�FRRSHUDWLYR ŏ3DUVLIDOŐ�Ŋ�&RQVRU]LR�GL�FRRSHUDWLYH�VRFLDOL���ŏ$O�3DUFRŐ���ŏ0DJOLDQD�6ROLGDOHŐ�
��ŏ1XRYH�5LVSRVWHŐ��ŏ,O�%UXWWR�$QDWURFFRORŐ��ŏ3UDVVL�H�5LFHUFDŐ��ŏ,O�3LFFROR�
3ULQFLSHŐ��ŏ$UFD�GL�1RªŐ��ŏ0HWDŐ��ŏ&RVSH[DŐ��ŏ,GHD�3ULVPD���Ő��ŏ$VWURODELRŐ��
ŏ$OWUL�&RORULŐ���ŏ&RWUDGŐ���ŏ&HFLOLDŐ���ŏ6��2QRIULRŐ���

(QWL�SHU�OD�IRUPD]LRQH ,VWLWXWR�6XSHULRUH�GL�6DQLW¢��6SKHD�)UHVLD�Ŋ�HQWH�GL�IRUPD]LRQH�SURIHVVLRQDOH��
RULHQWDPHQWR�H�DSSUHQGLPHQWR�SHUPDQHQWH�SHU�OH�SHUVRQH��OH�RUJDQL]�
]D]LRQL�VRFLDOL��OH�LPSUHVH��'�0�'��,WDOLD�6UO�&RQVXOHQ]D�(�)RUPD]LRQH��
(1$',/���)RUPD]LRQH�H�/DYRUR�GDO�������%DVLF�Ŋ�6YLOXSSR��LQQRYD]LRQH�H�
ULVWUXWWXUD]LRQH�D]LHQGDOH��%LR�,QYHQW�Ŋ�&HQWUR�GL�IRUPD]LRQH�SURIHVVLRQDOH��
0RQGRLPSUHVD

,VWLWXWL�EDQFDUL ,QWHVD�6DQ�3DROR��%1/�Ŋ�%DQFD�1D]LRQDOH�GHO�/DYRUR

$VVRFLD]LRQL�GL�FDWHJRULD /HJDFRRS�5HJLRQH�/D]LR��&RQIFRPPHUFLR�5RPD

3H�KPTLUZPVUL�[LYYP[VYPHSL�L�ZVJPHSL�YHWWYLZLU[H�PS�MY\[[V�KP�\U�WYVJLZZV�PU[LU-
aPVUHSL�LK�PU�TV]PTLU[V��JOL�u�UH[V�L�ZP�u�Z]PS\WWH[V�PU[VYUV�HSSH�JHWHJP[n�
KP�JVTIPUHYL�ZPZ[LTP�KP�YLSHaPVUL�KP�[PWV�PUMVYTHSL�IHZH[P�Z\�SLNHTP�PU[LYWLY-
sonali e di appartenenza con relazioni formali che hanno coinvolto soggetti 
PZ[P[\aPVUHSP��;HSP�ZPZ[LTP�KP�YLSHaPVUL�ZP�[YHK\JVUV�HUJOL�ULSS»VYNHUPaaHaPVUL�
KP�L]LU[P�LK�HWW\U[HTLU[P�WLY�SL�*VT\UP[n�KLP�[LYYP[VYP�PU�J\P�ZPHTV�VWLYH[P-
vamente presenti.
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2.10 Progetti

EVENTO SPECIAL STAGE  
OSPEDALE PEDIATRICO BAMBINO GESU’  - LUDOTECA

3»��MLIIYHPV������SH�¸:JVVWWPH[P�+P]LYZHTLU[L�)HUK¹��PS�NY\WWV�T\ZPJHSL�
PU[LNYH[V�WYVTVZZV�KHSSH�/�(UUV�ALYV��WHY[LJPWH�HSS»L]LU[V�KP�]VSVU[HYPH[V�
VYNHUPaaH[V�HSS»PU[LYUV�KLSS»VZWLKHSL�)HTIPUV�.LZ��KP�9VTH�PUZPLTL�HK�HS[YP�
HY[PZ[P��3»�VYNHUPaaH[V�u�KHSS»LU[L�¸6MÄJPUL�I\VUL¹�ULSS»HTIP[V�KLSSH�YHZZLNUH��
T\ZPJHSL�¸:WLJPHS�:[HNL¹�WLY��NPV]HUP��HY[PZ[P�JOL�]HSVYPaaHUV�PS�WYVWYPV�[HSLU-
[V�HSS»PU[LYUV�KP�\U�WYVNL[[V�ZVJPHSL�

Promosso da SIAE Italia, Fondazione Cariplo, Fondazione IRCCS, Nexsas.
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COMUNITA’ IN GIOCO 
COMUNI DI AMATRICE, ACCUMOLI E DI CITTAREALE (RIETI)  
 
3LNHJVVW�3HaPV��3LNHJVVWZVJPHSP�UHaPVUHSL��3LNHJVVW�5HaPVUHSL��<MÄJPV�
esteri) e IsraAID Italy Program hanno promosso a settembre del 2017 il pro-
NL[[V�¸*VVW(0+���;HZR�MVYJL�LTLYNLUaL¹�WLY�MVYUPYL�\U�Z\WWVY[V�ZVZ[LUPIPSL�
L�H�S\UNV�[LYTPUL�HSSL�JVT\UP[n�JVSWP[L�KH�LTLYNLUaL��0S�WYVNL[[V�¸*VT\UP[n�
PU�.PVJV����¹�u�WYVTVZZV�KH�3LNHJVVW�L�ZVZ[LU\[V�KHSSL�JVVWLYH[P]L�HKLYLU-
[P�H�*VVW(0+���/�(UUV�ALYV�6US\Z��(LSSL�0S�7\U[V�6US\Z��*V[YHK�6US\Z��3H�
:WVUKH�6US\Z��<ZJP[H�KP�:PJ\YLaaH�6US\Z�LK�(S[YP�*VSVYP�6US\Z���X\LZ[»\S[PTH�
PUKP]PK\H[H�JVTL�LU[L�YLZWVUZHIPSL�L�JHWVÄSH�KLS�WYVNL[[V��0S�WYVNL[[V�u�Z[H[V�
u�Z[H[V�Z]PS\WWH[V�ULP�*VT\UP�KP�(TH[YPJL��(JJ\TVSP�L�KP�*P[[HYLHSL�L�OH�
WYL]PZ[V�H[[P]P[n�KP�HUPTHaPVUL�[LYYP[VYPHSL�L�ZVJPHSPaaHaPVUL�K\YHU[L�PS�*HYUL-
]HSL�L�ULS�WLYPVKV�LZ[P]V��*VU�PS�3\KVI\Z�ZVUV�Z[H[P�WVY[H[P�KPMMLYLU[P�NPVJOP�
WLY�MHY�KP]LY[PYL�IHTIPUP�L�Z[PTVSHYL�SH�WHY[LJPWHaPVUL�KLNSP�HK\S[P�HS�ÄUL�KP�
MHYSP�ZLU[PYL�WP��PU[LNYH[P�L�TLUV�ZVSP�Z\P�[LYYP[VYP��+\YHU[L�SL�H[[P]P[n�ZVUV�Z[H[L�
HKV[[H[L�SL�TPZ\YL�KP�WYL]LUaPVUL�HU[P�JVU[HNPV�HS�*6=0+�� �L�THU[LU\[L�SL�
TVKHSP[n�KL[[H[L�KHP�+7*4�PU�]PNVYL�
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SERVIZIO DI PROSSIMITA’ E CENTRO OPERATIVO PER 
FRONTEGGIARE L’EMERGENZA COVID 19  
DISTRETTO SOCIO ASSISTENZIALE “A” ALATRI (FR)

5LS�+PZ[YL[[V�ZVJPV�HZZPZ[LUaPHSL�¸(¹�(SH[YP��-YVZPUVUL��K\YHU[L�[\[[V�PS�WLYPVKV�
KLSSH�7HUKLTPH�SH�*VVWLYH[P]H�/�(UUV�ALYV�OH�JVU[YPI\P[V�HS�WYVNL[[V�
06-
9,:;6(*(:(�VJJ\WHUKVZP�KLSSH�JVUZLNUH�H�KVTPJPSPV�KP�TLKPJPUL�L�ILUP�KP�
WYPTH�ULJLZZP[n�L�Z]VSNLUKV�H[[P]P[n�KP�:LNYL[HYPH[V�:VJPHSL�WLY�WLYTL[[LYL�PS�
pagamento di bollette on line. Inoltre ha offerto il servizio di telecompagnia 
WLY�SL�WLYZVUL�YPTHZ[L�ZVSL�H�JHZH�LK�OH�LMML[[\H[V�SH�JVUZLNUH�H�KVTPJPSPV�KP�
SPIYP��7LY�P�WP��WPJJVSP�OH�YLHSPaaH[V�SH�SL[[\YH�KP�MH]VSL�¸on line¹�]PZPVUHIPSP�Z\�
facebook.  
0S�ZLY]PaPV�u�Z[H[V�WYVTVZZV�KHP�*VT\UP�KLS�+PZ[YL[[V�ZVJPV�HZZPZ[LUaPHSL�
¸(¹�(J\[V��(SH[YP��*VT\UL�*HWVÄSH���(UHNUP��*VSSLWHYKV��-PSL[[PUV��-P\NNP��
.\HYJPUV��7HSPHUV��7PNSPV��:LYYVUL��:N\YNVSH��;VYYL�*HQL[HUP��;YL]P�ULS�3HaPV��
Trivigliano e Vico nel Lazio.



Il lavoro della 
cooperativa

/H�ULVRUVH�XPDQH�H�ÀQDQ]LDULH�
che determinano il lavoro di 
qualità

3A
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3A.1 I lavoratori…la forza del  
 lavoro della cooperativa

0�SH]VYH[VYP�ZVUV�Z\KKP]PZP�PU�JH[LNVYPL!�

Soci lavoratori e dipendenti 
0�:VJP�JOL�VS[YL�H�JVU[YPI\PYL�HSSH�JYLHaPVUL�KLS�*HWP[HSL�:VJPHSL�WHY[LJPWHU-
KV�HS�YPZJOPV�K»PTWYLZH�L�HK�L]LU[\HSP�YPZ\S[H[P�LJVUVTPJP��JLKVUV�PS�WYVWYPV�
SH]VYV��[LTWV�LK�LULYNPL��HSSH�*VVWLYH[P]H�PU�TVKV�JVU[PU\H[P]V��ULS�YPZWL[[V�
del CCNL delle Cooperative Sociali

Dipendenti  
Non sono soci e prestano la propria opera professionale, in cambio di retri-
I\aPVUL��ULS�YPZWL[[V�KLS�**53�KLSSL�*VVWLYH[P]L�:VJPHSP

Collaboratori autonomi liberi professionisti 
:VUV�WYVMLZZPVUPZ[P�KP�J\P�SH�JVVWLYH[P]H�ZP�H]]HSL�WLY�SH]VYP�PU�WPLUH�H\[VUV-
TPH�VWLYH[P]H�LK�LZJS\ZV�VNUP�]PUJVSV�KP�Z\IVYKPUHaPVUL��TH�ULS�X\HKYV�KP�
\U�YHWWVY[V�\UP[HYPV�L�JVU[PU\H[P]V�JVU�NSP�VIPL[[P]P�L�SL�H[[P]P[n�PUKP]PK\H[P�
dal CDA 

Nel 2020 i lavoratori della cooperativa 
sono stati in totale 102.
+\YHU[L�PS������SH�ZVJPL[n�/�¶�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�VUS\Z�OH�LMML[-
[\H[V�U\V]L�HZZ\UaPVUP��JVU�\U�PUJYLTLU[V�ULSS»VYNHUPJV�KP�WYVMLZZPVUPZ[P�HS�
femminile rispetto agli anni precedenti.

Obiettivo ONU

5 8 10
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ETÀ MEDIA

ANNISO
CI LAVORATORI

DIPENDENTI

50
52102

33

17

9

43

Tipo di lavoratore
e genere

102 20

Ecuador 5

Perù 7

Romania 3
Bielorussia 1
Serbia 1
Ucraina 1

ITA
LIA

82
Colombia 2Provenienza

Livelli di
contratto 102

A1 1
A2 1
D1 1
D2 5
E1 2
E2 1

C1 91

Operatore sociale

Assistente sociale

O.S.A

Amministrazione

Impiegato ufficio

Addetta biblioteca

Assistente domiciliare

Personale Ausiliario

0 10 20 30 40 50 60

Composizione del personale
per sede territoriale

Sede distrettuale
Sede di Roma

TDPT - Tempo determinato Part Time
TIPT - Tempo indeterminato Part Time
TIFT - Tempo indeterminato Full Time
Donne Roma
Donne distretto
Uomini Roma
Uomini distretto

102

TDPT15

TIPT58
TIFT29

1

6

9

11

12

23

5
10

3

22
Tipologia di contratto per
genere e sede territoriale
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LH�*VVWLYH[P]H�Z\SSH�IHZL�KLP�IPZVNUP�KP�JPHZJ\U�ZLY]PaPV��PUKP]PK\H�SL�WYV-
MLZZPVUHSP[n�KH�PUZLYPYL�HSS»PU[LYUV�KLSSH�Z\H�VWLYH[P]P[n��7LY�JPHZJ\UH�HYLH�

(YLH�:L[[VYL�KP�H[[P]P[n»��P�YLZWVUZHIPSP�MVYTHSPaaHUV�HSSH�+PYLaPVUL�SL�YPJOPLZ[L�
KP�WLYZVUHSL�PUKPJHUKV�SL�JHYH[[LYPZ[PJOL�KLSSL�YPZVYZL�\THUL�KH�PUKP]PK\HYL�
ZWLJPÄJHUKV��WLY�JPHZJ\UH�WYVMLZZPVUHSP[n�YPJLYJH[H��SH�THUZPVUL�JOL�VJJ\-
WLYn��PS�[P[VSV�KP�Z[\KPV�HWWYVWYPH[V��NSP�HUUP�L�S»LZWLYPLUaH�YPJOPLZ[H�ULS�Y\VSV��

3H�+PYLaPVUL�Z\SSH�IHZL�KP�X\LZ[L�PUKPJHaPVUP�H]]PH�\UH�YPJLYJH�KLSSH�YPZVYZH�
\THUH�HSS»PU[LYUV�KLSS»VYNHUPJV�L��HS�IPZVNUV��HUJOL�\UH�YPJLYJH�LZ[LYUH�KLP�
WYVMLZZPVUPZ[P�KH�HZZ\TLYL��0U�[HS�JHZV�]LUNVUV�YLKH[[P�L�KPMM\ZP�KLNSP�HUU\UJP�
ZWLJPÄJP�L�KL[[HNSPH[P�JVU�SH�KLZJYPaPVUL�KLSS»PUJHYPJV�PUZPLTL�HSSL�JHYH[[LYP-
Z[PJOL�YPJLYJH[L�L�HSSL�TVKHSP[n�KP�PU]PV�KLSSL�JHUKPKH[\YL�Z\�WVZ[H�LSL[[YVUPJH�
PUKPJH[H�HSS»PU[LYUV�KLSS»HUU\UJPV�Z[LZZV�

3H�ZLSLaPVUL�KLS�WLYZVUHSL�LZ[LYUV�H]]PLUL�PU�K\L�MHZP!

Fase I 
:LSLaPVUL�KLP�*\YYPJ\S\T�=P[HL�HSSL-
NH[P�HSSL�L�THPS�KP�JHUKPKH[\YH�Z\SSH�
base delle caratteristiche ricercate 
LK�PU�X\LP�JHZP�PU�J\P�]PLUL�YPJOPLZ[H��
HUJOL�H[[YH]LYZV�SH�]HS\[HaPVUL�KLSSH�
SL[[LYH�KP�TV[P]HaPVUL"

Fase II 
0S�YLZWVUZHIPSL�KLSS»HYLH�(YLH�:L[[VYL�
KP�H[[P]P[n»�PUJVU[YH�P�JHUKPKH[P�ZLSL-
aPVUH[P�ULSSH�MHZL�0�WLY�\U�JVSSVX\PV�
ZWLJPÄJV�]VS[V�HK�LZHTPUHYL�S»HZWL[[V�
motivazionale e le competenze tec-
UPJOL�L�X\LSSL�[YHZ]LYZHSP�YPJOPLZ[P�KHS�
Y\VSV�WLY�J\P�PS�JHUKPKH[V�Z[H»�JVUJVY-
YLUKV��+H�[HSL�JVSSVX\PV�ZJH[\YPZJL�SH�
L]LU[\HSL�WYVWVZ[H�KP�HZZ\UaPVUL�

3A.2 Selezione del personale
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Il Turnover�KLS�WLYZVUHSL�u�PU[LZV�JVTL�PS�YPJHTIPV�HUU\HSL�KLS�WLYZVUH-
SL�HSS»PU[LYUV�KLSSL�VYNHUPaaHaPVUP��Ï�SLNH[V�HK�HZZ\UaPVUP��SPJLUaPHTLU[P��

dimissioni, pensionamenti ovvero motivazioni che attengono strettamente 
HSS»HTIPLU[L�SH]VYH[P]V��

6S[YL�HK�HZWL[[P�SLNH[P�HSS»L[n�KLS�SH]VYH[VYL�VWW\YL�H�KLSSL�ZJLS[L�[YH�PS�SH]V-
ratore e la Direzione (Turnover�ÄZPVSVNPJV���JP�ZVUV�HSJ\UP�MH[[VYP�WP��V�TLUV�
JVU[YVSSHIPSP�JOL�PUJPKVUV�Z\SSH�M\VYP\ZJP[H�KLS�SH]VYH[VYL�KHS�ZPZ[LTH�VYNHUPa-
aH[P]V��8\LZ[P�WVZZVUV�LZZLYL�PUKP]PK\H[P�JVTL�SH�TVUV[VUPH�KLS�SH]VYV��SL�
KPMÄJVS[n�JVT\UPJH[P]L�KLP�SH]VYH[VYP�JVU�SL�]HYPL�M\UaPVUP�HaPLUKHSP�KP�NYHKV�
WP��LSL]H[V�V��PUÄUL��\UH�YL[YPI\aPVUL�YP[LU\[H�[YVWWV�IHZZH��

3A.3 Turnover

Assi
ste

nte domicil
iare

Assi
ste

nte domicil
iare

Perso
nale ausili

ario

Addetta
 all’a

rch
ivio

Assi
ste
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le

Assi
ste

nte so
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le
O.S.A.

Operatore Socia
le-8

-6-2 +1+1+1+1+1+7
+12
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+\YHU[L�PS������ULSSH�JVVWLYH[P]H�/�(UUV�ALYV�UVU�ZVUV�Z[H[P�YPUUV]H[P�WLY�
TV[P]P�X\HSP�SPJLUaPHTLU[P��KPTPZZPVUP��WLUZPVUHTLU[P���JVU[YH[[P�H�MYVU[L�KP�
���U\V]L�HZZ\UaPVUP

3H�JVVWLYH[P]H�/�(UUV�ALYV�WYV]H�H�PU[LY]LUPYL�Z\�HSJ\UP�MH[[VYP�JOL�KL[LYTP-
nano il Turnover�L�HS�ÄUL�KP�JVU[LULYL�PS�MLUVTLUV�H[[P]H�HSJ\UL�Z[YH[LNPL!�

Garantisce�HS�WLYZVUHSL�S»HZZLNUHaPVUL�KP�\U�TVU[L�VYL�PS�WP��WVZZPIPSL�JVYYP-
ZWVUKLU[L�HSSL�HZWL[[H[P]L�KLS�SH]VYH[VYL�L�Z\SSH�IHZL�KLSSL�LZPNLUaL�VYNHUPa-
aH[P]L�KLP�ZLY]PaP"

Stabilizza�P�JVU[YH[[P�LK�HWWSPJH�PS�JVU[YH[[V�Z\IVYKPUH[V�ZLJVUKV�X\HU[V�
WYLKPZWVZ[V�KHS�**53�KLSSL�*VVWLYH[P]L�ZVJPHSP��WLY�MHY�JVYYPZWVUKLYL�\U�
YPJVUVZJPTLU[V�LJVUVTPJV�L�KLP�KPYP[[P�HKLN\H[P�H�[\[[P"�

Coinvolge il personale in programmi di formazione e aggiornamento pro-
fessionali HSSV�ZJVWV�KP�TPNSPVYHYL�L�HTWSPHYL�SL�JVTWL[LUaL�L�KV[HYL�KP�\UH�
WYLWHYHaPVUL�HKLN\H[H�HSSL�WYVISLTH[PJOL�YLSH[P]L�HSSH�THUZPVUL"

Supervisiona il personale in servizio con la Supervisione psicologica esterna 
KLSS»LX\PWL�WLY�NLZ[PYL�SL�KPMÄJVS[n�L�P�TVTLU[P�KP�Z[HSSV�LK�HSSV�Z[LZZV�[LTWV�
VYNHUPaaH�JVZ[HU[P�YP\UPVUP�JVU�PS�WLYZVUHSL�WLY�WLYMLaPVUHYL�S»VYNHUPaaHaPVUL�
L�SH�TL[VKVSVNPH�KP�SH]VYV"

Propone�\U�THUHNLTLU[�]PJPUV��ZLUZPIPSL��JVYYL[[V�LK�u�VYPLU[H[V�HS�YPZWL[[V�
LK�HP�IPZVNUP�KLP�WYVWYP�ZVJP�L�KPWLUKLU[P�LK�PU�J\P�SH�7YLZPKLU[L�L�S»VYNHUPa-
aHaPVUL�ZVUV�ZLTWYL�KPZWVUPIPSP��ZLUaH�PUZ\WLYHIPSP�ÄS[YP�
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LH�MVYTHaPVUL�L�S»HNNPVYUHTLU[V�WYVMLZZPVUHSL�KLS�WLYZVUHSL�WLYTL[[VUV�
HSS»PTWYLZH�JVVWLYH[P]H�ZVJPHSL�/�(UUV�ALYV�KP�YPZWVUKLYL�PU�THUPLYH�

HKLN\H[H�HP�JHTIPHTLU[P�ZVJPHSP�PU�H[[V�ZHS]HN\HYKHUKV�ZPH�SH�WYVWYPH�JVTWL-
[P[P]P[n�ULSS»HTIP[V�KLS�[LYaV�ZL[[VYL�SHaPHSL��JOL�KP�Z\WLYHYL�PS�MLUVTLUV�KLSSL�
¸skills obsolescence¹�YLZ[HUKV�HS�WHZZV�PU�[LTH�KP�YPJLYJH�LK�PUUV]HaPVUL�
WLY�JVU[LU\[P�L�WYVJLZZP�MVYTH[P]P��(�[HS�WYVWVZP[V�PUMH[[P�S»LU[L�OH�Z]PS\WWH[V�
HSS»PU[LYUV�KLS�Z\V�VYNHUPJV�\U»HYLH�ZWLJPÄJH�KLKPJH[H�HSSH�-VYTHaPVUL�JOL�
rientra nel sistema Gestione della Qualità UNI EN ISO 9001 JVU�S»VIPL[[P]V�
KP�PUKP]PK\HYL�SL�ULJLZZP[n�KP�HKKLZ[YHTLU[V�L�MVYTHaPVUL�KLS�WLYZVUHSL�HSSV�
scopo di migliorare le prestazioni nei servizi gestiti dalla cooperativa a favore 
KLSSH�JVT\UP[n��

0S�WLYZVUHSL�]PLUL�JVPU]VS[V�ULSSL�ZLN\LU[P�TL[VKVSVNPL�KP�MVYTHaPVUL�JVU[P-
U\H�LK�HNNPVYUHTLU[V�WYVMLZZPVUHSP!

Formazione interna (FI) 
;YHTP[L�S»H\[V�HNNPVYUHTLU[V��TLKPHU[L�SH�SL[[\YH�K»LX\PWL��SH�YPÅLZZPVUL�
WLYZVUHSL�L�SV�ZJHTIPV�ULSSH�TL[VKVSVNPH�KLS�¸peer to peer¹�KP�NY\WWV�Z\�
JVU[LU\[P�LK�LZWLYPLUaL�SH]VYH[P]L"

Aggiornamento (A) 
Con la partecipazione a corsi, seminari e convegni organizzati dalla coopera-
[P]H�VWW\YL�KH�LU[P�LZ[LYUP"

-VYTHaPVUL�H�KPZ[HUaH��-(+�! 
:WLJPÄJH�TVKHSP[n�KP�MVYTHaPVUL�¸E-learning¹�JVU�WLYJVYZP�L�V�ZPUNVSL�H[[P]P[n�
KP�MVYTHaPVUL"

*VUZ\SLUaH��*�! 
0U[LZH�JVTL�S»HWWVY[V�[LVYPJV�LZWLYPLUaPHSL�KP�LZWLY[P�Z\�[LTH[PJOL�TVS[V�
ZWLJPÄJOL�LK�HMMYVU[H[L�PUKP]PK\HSTLU[L�L�V�équipe.

3A.4 Attività di formazione Obiettivo ONU 8
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:\WLY]PZPVUL�K»LX\PWL��:,�
+P]LYZH�KHSSH�JVUZ\SLUaH��SH�Z\WLY]PZPVUL�u�PU[LZH�JVTL�ZWHaPV�WLY�SH�]LYPÄ�JH�
KLS�Zt�WYVMLZZPVUHSL��JVTL�SH]VYV�Z\SSL�TV[P]HaPVUP��Z\SSL�HZWL[[H[P]L��Z\P�JVU�
[LU\[P�LTV[P]P��Z\P�]HSVYP�HNP[P�JVUZHWL]VSTLU[L�V�TLUV��L�X\PUKP�S»VNNL[[P]H�
aPVUL�KLS�WYVWYPV�HNPYL�WYVMLZZPVUHSL��SH�]LYPÄ�JH�L�SH�]HS\[HaPVUL�KLS�WYVWYPV�
VWLYH[V�HUJOL�PU�YPMLYPTLU[V�HP�Ä�UP�PZ[P[\aPVUHSP�

Nel 2020 le formazioni sono 
state effettuate con la collabora-
aPVUL�KP�JVUZ\SLU[P�L�KLNSP�LU[P!
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L»H[[P]P[n�KP�]VSVU[HYPH[V�L�PS�JVU[YPI\[V�WYLZ[H[V�PU�TVKV�WLYZVUHSL��ZWVU[H�
ULV�L�NYH[\P[V�KHS�]VSVU[HYPV��ZLUaH�WLYZLN\PYL�HSJ\U�Ä�UL�KP�N\HKHNUV��TH�

ZWPU[V�\UPJHTLU[L�KH�\U�KLZPKLYPV�KP�ZVSPKHYPL[n��

(SJ\UP�KLP�ZLY]PaP�KLSSH�JVVWLYH[P]H�ZVUV�Z]VS[P�KHS�SH]VYV�KLNSP�VWLYH[VYP�L�
KHSS»PTWVY[HU[L�ZVZ[LNUV�KLP�]VSVU[HYP��5LS������SL�TPZ\YL�KP�JVU[LUPTLU[V�
KLS�JVU[HNPV�KH�*V]PK� �HWWSPJH[L�PU�0[HSPH�OHUUV�JHTIPH[V�SV�ZJLUHYPV�K»H�
aPVUL�KLS�]VSVU[HYPH[V�HSS»PU[LYUV�KLSSH�JVVWLYH[P]H��0S�YPJOPHTV�NLULYHSL�HSSH�
YLZWVUZHIPSP[n�WLY�JLYJHYL�KP�YPTHULYL�PS�WP��WVZZPIPSL�H�JHZH�L�UVU�TL[[LYL�
PU�WLYPJVSV�SH�]P[H�KLNSP�HS[YP�PUKP]PK\P�OH�WVY[H[V�SH�JVVWLYH[P]H�HK�LZZLYL�
YLZWVUZHIPSP�ULP�SVYV�JVUMYVU[P�L�HK�HKV[[HYL�[\[[L�SL�TPZ\YL�HS�Ä�UL�KP�[\[LSHYSP�
PS�WP��WVZZPIPSL��

7LY[HU[V�SH�ZJLS[H�KLSSH�JVVWLYH[P]H�/�(UUV�ALYV�VUS\Z�u�Z[H[H�X\LSSH�KP�UVU�
H]]HSLYZP�KLP�]VSVU[HYP�ULS������WLY�NHYHU[PYL�SH�SVYV�[\[LSH�L�X\LSSH�KLSSH�
UVZ[YH�\[LUaH��3H�[PWVSVNPH�KLSSL�UVZ[YL�H[[P]P[n�OH�WLY�JHYH[[LYPZ[PJH�PU[YPUZLJH�
SH�]PJPUHUaH¯VS[YL�JOL�YLSHaPVUHSL��HUJOL�Ä�ZPJH�

3A.5 Volontariato presso Hanno Zero
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D\YHU[L�PS������SH�JVVWLYH[P]H�/�(UUV�ALYV�OH�WPHUPÄJH[V�\U»H[[P]P[n�WLY�
SH�WHY[LJPWHaPVUL�HK�H]]PZP�W\IISPJP�X\HSP�IHUKP�KP�NHYH��YPJVNUPaPVUP��

HJJYLKP[HTLU[P�WLY�SH�NLZ[PVUL�KLP�ZLY]PaP��ÄUHSPaaHUKVSH�HS�THU[LUPTLU[V�
KP�X\LSSP�NPn�PU�NLZ[PVUL�KHSSH�JVVWLYH[P]H�L�W\U[HUKV�HK�\U�HTWSPHTLU[V�KP�
U\V]L�H[[P]P[n��+\YHU[L�S»HUUV�ZVUV�Z[H[L�WYLKPZWVZ[L�L�WYLZLU[H[L����VMMLY[L�
WYVNL[[\HSP�WLY�LU[P�W\IISPJP�L�WYP]H[P��.SP�LZP[P�MH]VYL]VSP�OHUUV�YPN\HYKH[V����
WYVWVZ[L��TLU[YL���ZVUV�HUJVYH�PU�MHZL�KP�]HS\[HaPVUL�LK�PU�H[[LZH�KLSS»LZP[V�

+\YHU[L�S»HUUV�WLY�ZJHKLUaH�UH[\YHSL�KLS�JVU[YH[[V�KP�NLZ[PVUL��ZVUV�HUKH[P�H�
[LYTPUL�P�ZLY]PaP�KP�:LNYL[HYPH[V�ZVJPHSL�L�7�<�(��WLY�PS�*VT\UL�KP�7PNSPV��-9��
L�P�ZLY]PaP�KP�HZZPZ[LUaH�ZJVSHZ[PJH�ZWLJPHSPZ[PJH�H�MH]VYL�KP�HSJ\UL�ZJ\VSL�KLS�
Distretto Socio Assistenziale A (FR).

,JJV�HSJ\UL�KLSSL�NHYL�L�KLP�WYVNL[[P�]PU[P!��

GARE AGGIUDICATE COMMITTENZA

9LWD�GL�5HOD]LRQH�D�EHQHƓFLR�GHJOL�XWHQWL�GHOOD�
ƓOLDOH�GL�5RPD�GHO�&HQWUR�3URWHVL�,1$,/ ,1$,/�&HQWUR�3URWHVL�ƓOLDOH�GL�5RPD

6HUYL]LR�GL�3URVVLPLW¢�H�&HQWUR�RSHUDWLYR�SHU�
IURQWHJJLDUH�OōHPHUJHQ]D�&RYLG����� 'LVWUHWWR�6RFLR�$VVLVWHQ]LDOH�$��)5�

ŏ$Q]LDQLřDO�FHQWURŐ�DWWLYLW¢�GL�SUHYHQ]LRQH�DOOōLQ�
YHFFKLDPHQWR�SHU�JOL�DQ]LDQL�GHL�&HQWUL�$Q]LDQL 5HJLRQH�/D]LR�Ŋ�'LSDUWLPHQWR�SROLWLFKH�VRFLDOL

ŏ/¢�GRYH�Oō+�YRODř�XQ�SRQWH�SHU�OH�LVROHŐ��/DERUD�
WRUL�H�WHDWUR�SHU�SHUVRQH�FRQ�GLVDELOLW¢

5HJLRQH�/D]LR���'LUH]LRQH�&HQWUDOH�$FTXLVWL�$UHD�
FRPXQLFD]LRQH

6HUYL]LR�6�$�,�6�+���6HUYL]LR�SHU�O
DXWRQRPLD�H�
O
LQWHJUD]LRQH�GHOOD�SHUVRQD�GLVDELOH 5RPD�&DSLWDOH���0XQLFLSLR�,;��;��;,,�

3A.6 Partecipazione a gare pubbliche
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GARE AGGIUDICATE COMMITTENZA

6HUYL]LR�6�$�,�6�$����VHUYL]LR�SHU�OōDXWRQRPLD�H�
OōLQWHJUD]LRQH�VRFLDOH�GHOOD�SHUVRQD�DQ]LDQD 5RPD�&DSLWDOH���0XQLFLSLR�,;��;,,

�%(1(�&2081(��,QWHUYHQWL�VRFLR�DVVLVWHQ]LDOL�H�
GL�VRVWHJQR�HFRQRPLFR�SHU�QXFOHL�IDPLOLDUL�FRQ�
PLQRUL�H�DQ]LDQL

'LVWUHWWR�6RFLR�$VVLVWHQ]LDOH�$��)5���&RPXQH�GL�
3LJOLR��$FXWR�7UHYL�1HO�/D]LR�)LOHWWLQR

$VVLVWHQ]D�(GXFDWLYD�'RPLFLOLDUH 'LVWUHWWR�6RFLR�$VVLVWHQ]LDOH�$��)5�

$VVLVWHQ]D�6SHFLDOLVWLFD�DJOL�DOXQQL�FRQ�GLVDELOLW¢�
QHOOH�VFXROH

&RPXQH�GL�9LFR�QHO�/D]LR��&RPXQH�GL�$FXWR��
&RPXQH�GL�7ULYLJOLDQR��,,6�9LD�GHL�3DSDUHVFKL



Il lavoro della 
cooperativa

I servizi, i progetti e l’impatto 
sul territorio

3B
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/�(UUV�aLYV�6US\Z�VWLYH�ULS�JHTWV�KLSS»VYNHUPaaHaPVUL�L�KLSSH�NLZ[PVUL�
di sevizi sociali da oltre 38 anni. I servizi e i progetti gestiti dalla Coope-

YH[P]H�OHUUV�JVTL�VIPL[[P]V�X\LSSV�KLS�THU[LUPTLU[V�L�TPNSPVYHTLU[V�KLSSH�
X\HSP[n�KLSSH�]P[H�KLP�UVZ[YP�ILULÄJPHYP��0UVS[YL�JVU[YPI\PZJVUV�HS�YHNNP\UNP-
TLU[V�KLNSP�VIPL[[P]P�KP�Z]PS\WWV�ZVZ[LUPIPSL�KLSS»(NLUKH�.SVIHSL�65<������
�:+.Z��ULSSL�WVSP[PJOL�L\YVWLL�WLY!

3L�UVZ[YL�H[[P]P[n�ZVUV�KPZSVJH[L�Z\�K\L�[LYYP[VYP�VWLYH[P]P��X\LSSV�KLS�*VT\UL�
KP�9VTH�*HWP[HSL�L�X\LSSV�KPZ[YL[[\HSL�KLSSH�7YV]PUJPH�KP�-YVZPUVUL��7LY�SH�
NLZ[PVUL�KLP�ZLY]PaP�S»VYNHUPaaHaPVUL�OH�Z[HIPSP[V�\U�WYVJLZZV�WLY�SH�JVU-
Z\S[HaPVUL�L�SH�WHY[LJPWHaPVUL�KLP�SH]VYH[VYP�H�[\[[P�P�SP]LSSP�ULSSV�Z]PS\WWV��
WPHUPÄJHaPVUL��H[[\HaPVUL��]HS\[HaPVUL�KLSSL�WYLZ[HaPVUP�L�KLSSL�HaPVUP�WLY�PS�
TPNSPVYHTLU[V�KLS�ZPZ[LTH�KP�NLZ[PVUL�KLP�ZLY]PaP�H�ILULÄJPV�KLP�KLZ[PUH[HYP�

0�ZLY]PaP�KLSSH�JVVWLYH[P]H�ZVUV�PUZLYP[P�HSS»PU[LYUV�KP�\U�:PZ[LTH�KP�.LZ[PV-
UL�0U[LNYH[H�KLSS»6YNHUPaaHaPVUL��<50�,5�0:6� ����!������L�<50�,5�0:6�
������!�������HSSV�ZJVWV�KP�MVYUPYL�JVU�YLNVSHYP[n�WYLZ[HaPVUP�WYVMLZZPVUHSP�PU�
NYHKV�KP�YHNNP\UNLYL�NSP�VIPL[[P]P�L�KP�KHYL�LK�HJJYLZJLYL�SH�ZVKKPZMHaPVUL�KLS�
JSPLU[L��JVU�\U»H[[LUaPVUL�ZLTWYL�HS[H�HSSL�WYVWYPL�YLZWVUZHIPSP[n�HTIPLU[HSP�
L�KP�ZHS\[L�L�ZPJ\YLaaH�ULP�S\VNOP�KP�SH]VYV�YPZWL[[HUKV�NSP�VIISPNOP�KP�JVUMVY-
TP[n�

3B.1 Il lavoro della cooperativa: 
 i servizi e i progetti
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MUNICIPIO TIPO DI SERVIZIO

,;
+�&�3�����+RPH�&DUH�3UHPLXP�'LSDUWLPHQWR�3ROLWLFKH�6RFLDOL

6�$�,�6�$��Ŋ�6HUYL]LR�GL�DVVLVWHQ]D�GRPLFLOLDUH�SHU�OōDXWRQRPLD�H�OōLQWHJUD]LRQH�GHOOD�
SHUVRQD�DQ]LDQD�H�'LPLVVLRQL�SURWHWWH

;
6�$�,�6�+����6HUYL]LR�GL�DVVLVWHQ]D�GRPLFLOLDUH�SHU�OōDXWRQRPLD�H�OōLQWHJUD]LRQH�GHOOD�
SHUVRQD�GLVDELOH

+�&�3�����+RPH�&DUH�3UHPLXP�'LSDUWLPHQWR�3ROLWLFKH�6RFLDOL

;,

6�$�,�6�+����6HUYL]LR�GL�DVVLVWHQ]D�GRPLFLOLDUH�SHU�OōDXWRQRPLD�H�OōLQWHJUD]LRQH�GHOOD�
SHUVRQD�GLVDELOH

��ŏ/D�FRSHUWD�GL�/LQXVŐ�&HQWUR�GL�VRFLDOL]]D]LRQH�HG�DXWRQRPLD�

ŏ6L�SX´�IDUHŐ�FRUVR�GL�HGXFD]LRQH�DOOH�DXWRQRPLH

$VVLVWHQ]D�VFRODVWLFD�VSHFLDOLVWLFD�SUHVVR�Oō,,6�9LD�GHL�3DSDUHVFKL�

6�$�,�6�$��Ŋ�6HUYL]LR�GL�DVVLVWHQ]D�GRPLFLOLDUH�SHU�OōDXWRQRPLD�H�OōLQWHJUD]LRQH�GHOOD�
SHUVRQD�DQ]LDQD�H�'LPLVVLRQL�SURWHWWH

+�&�3�����+RPH�&DUH�3UHPLXP�SHU�OōDVVLVWHQ]D�GRPLFLOLDUH�D�SHUVRQH�QRQ�DXWRVXIƓFLHQWL�

;,,

+RPH�&DUH�3UHPLXP�+�&�3��'LSDUWLPHQWR�3ROLWLFKH�6RFLDOL

+RPH�&DUH�3UHPLXP�+�&�3��,3$%�$6,/2�6$92,$

6�$�,�6�+����6HUYL]LR�GL�DVVLVWHQ]D�GRPLFLOLDUH�SHU�OōDXWRQRPLD�H�OōLQWHJUD]LRQH�GHOOD�
SHUVRQD�GLVDELOH

$VVLVWHQ]D�GRPLFLOLDUH�6$,6$�H�'LPLVVLRQL�SURWHWWH

6L�SX´�IDUHŐ�FRUVR�GL�HGXFD]LRQH�DOOH�DXWRQRPLH

'LPLVVLRQL�3URWHWWH

-H[[\YH[V�NSVIHSL������ 
€ 1.437.785,41

Territorio ed ambiti operativi Comune di Roma
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Inquadra il QR Code con la fotocamera del 

tuo smartphone per accedere al contenuto 

interattivo 

DISTRETTO TIPO DI SERVIZIO

A

6�$�'����6HUYL]LR�'L�$VVLVWHQ]D�'RPLFLOLDUH

(�'����6HUYL]LR�'L�(GXFDWLYD�'RPLFLOLDUH

ŏ/D�/DPSDGD�GL�$ODGLQRŐ���&HQWUR�DWWLYLW¢�SHU�GLYHUVDPHQWH�DELOL

�6HUYL]LR�GL�SURVVLPLW¢�H�FHQWUR�RSHUDWLYR�SHU�IURQWHJJLDUH�HPHUJHQ]D�FRYLG���

,136 +�&�3�����+20(�&$5(�35(0,80�SHU�OōDVVLVWHQ]D�GRPLFLOLDUH�D�SHUVRQH�QRQ�
DXWRVXIƓFLHQWL�

&2081(�',�75(9,�
1(/�/$=,2��9,&2�
1(/�/$=,2��$&872��
75,9,*/,$12

6HUYL]LR�GL�$VVLVWHQ]D�VFRODVWLFD�VSHFLDOLVWLFD�SHU�DOXQQL�GLYHUVDPHQWH�DELOL

&2081(�',�3,*/,2 &HQWUR�'LXUQR�ŏ$UFREDOHQRŐ

&2081(�',�$&872 %LEOLRWHFD�GL�$FXWR

-H[[\YH[V�NSVIHSL������ 
€ 645.740,41

Territorio ed ambiti operativi Provincia di Frosinone



I servizi nel territorio di roma capitale 
RIFLESSIONI SUI SERVIZI DELLA SEDE DI ROMA NEL 2020

LH�NYHU�WHY[L�KLS�UVZ[YV�VWLYH[V�Z\�9VTH�u�MVUKH[V�Z\S�:LY]PaPV�KVTPJPSPHYL�
:�(�0�:�/�WLY�SV�Z]PS\WWV�L�PS�THU[LUPTLU[V�KLSS»H\[VZ\MÄ�JPLUaH��KLSS»H\[VUVTPH�

L�KLSS»PU[LNYHaPVUL�ZVJPHSL�KLSSL�WLYZVUL�KPZHIPSP��<U�U\TLYV�JVUZPZ[LU[L�KLP�UVZ[YP�
\[LU[P�KLS�ZLY]PaPV�:�(�0�:�/��]PLUL�HTWPHTLU[L�JVPU]VS[V�ULP�SHIVYH[VYP�HY[PZ[PJP�L�
J\S[\YHSP�KL�¸3H�JVWLY[H�KP�3PU\Z¹��HSS»PU[LYUV�KLS�X\HSL�ZP�Z]VSNVUV�H[[P]P[n�JOL�OHU�
UV�JVTL�Ä�UHSP[n�X\LSSH�KP�Z]PS\WWHYL��THU[LULYL�L�WV[LUaPHYL�SL�HIPSP[n�ZLUZVYPHSP�L�
TV[VYPL��KP�LZWYLZZPVUL�L�JVT\UPJHaPVUL��SL�JHWHJP[n�KP�H\[VUVTPH�L�SH�ZVJPHSPaaH�
zione dei partecipanti. 

Un Servizio che nel 2020 si è am-
pliato è il Servizio S.A.I.S.A. per la 

WYL]LUaPVUL�L�J\YH�KLSS»HUaPHUV��Ï�Z[H[V�
PU[LYLZZHU[L�L�Z[PTVSHU[L�KHS�W\U[V�KP�
vista professionale e non solo intrapren-
KLYL�X\LZ[V�U\V]V�WLYJVYZV�PUZPLTL�
HNSP�6WLYH[VYP��0U�\UH�MHZL�KP�Z]PS\WWV�
u�HUJOL�PS�:LY]PaPV�/�*�7��KLS�+PWHY[P�
TLU[V�KLSSL�7VSP[PJOL�:VJPHSP�L�KLSS»�7()�
Asilo Savoia, rivolto a dipendenti della 
7\IISPJH�(TTPUPZ[YHaPVUL�L�HP�SVYV�
MHTPSPHYP��:]PS\WWHYL�X\LZ[V�:LY]PaPV�OH�
permesso di erogare prestazioni e allo 
Z[LZZV�[LTWV�MHYL�LZWLYPLUaH�JVU�H[[P]P[n�
U\V]L�L�KPMMLYLU[P�WLY�S»LX\PWL�KP�9VTH�
KLSSH�JVVWLYH[P]H��JVTL�SH�Ä�ZPV[LYHWPH�LK�
PU[LY]LU[P�WYL[[HTLU[L�LK\JH[P]P��

L»LTLYNLUaH�*V]PK� ��W\Y[YVWWV��OH�
JVSWP[V�SL�JH[LNVYPL�WP��MYHNPSP�KLP�

UVZ[YP�ZLY]PaP��3»LTLYNLUaH�ZHUP[HYPH�OH�
H]\[V�\UH�]HSLUaH�JOL�OH�TLZZV�H�K\YH�
WYV]H�SL�WLYZVUL�JVU�KPZHIPSP[n�JOL��ZL�
NPn�PU�[LTWP�KP�¸UVYTHSP[n¹�OHUUV�IPZV�



NUV�KP�Z\WWVY[V�WLY�HMMYVU[HYL�SH�YV\[PUL�X\V[PKPHUH��ULSSH�WHUKLTPH�OHUUV�KV]\[V�
HMMYVU[HYL�PS�JHTIPHTLU[V�MHJLUKV�SL]H�Z\SSH�SVYV�THZZPTH�JHWHJP[n�HKH[[P]H�HSSH�
ZP[\HaPVUL�KV]L�JVT\UX\L�WLY�SVYV�u�Z[H[V�KPMÄ�JPSL�NLZ[PYL�V�LZWYPTLYL�SL�LTVaPVUP�
L�SH�ZVMMLYLUaH�WLY�X\LSSV�JOL�Z[H]H�HJJHKLUKV��0U�X\LZ[H�JVYUPJL�UVU�u�Z[H[V�MHJPSL�
SH]VYHYL��WYPUJPWHSTLU[L�Z\�X\LP�:LY]PaP�PU�J\P�SH�YLSHaPVUL��SH�JVUKP]PZPVUL��SH�WHY�
tecipazione sono la base del lavoro. 

SVSV�PU�ZLJVUKH�IH[[\[H��Z\WLYH[P�SH�MHZL�KP�KPZVYPLU[HTLU[V�PUPaPHSP�L�KP�PUJLY[LaaH��
KLSSH�ZP[\HaPVUL�ZL�UL�u�MH[[H�]PY[��JVU�SH�YPJLYJH�L�ZJVWLY[H�KP�U\V]L�TVKHSP[n�

JYLH[P]L�WLY�YPJVZ[Y\PYL�\UH�YLSHaPVUL�WVZZPIPSL��\[PSPaaHUKV�ZPH�TLaaP�[LSLTH[PJP�L�
[LSLMVUPJP��H�]VS[L�JLYJHUKV�ZVS\aPVUP�
[\[LSH[L�PU�WYLZLUaH��

T\[[P�P�SH]VYH[VYP�KLSSH�*VVWLYH[P]H�
hanno sempre lavorato in prima 

linea, sono stati in grado di dare risposte 
]LSVJP�LK�LMÄ�JHJP��HKH[[HUKVZP�HSSL�U\V]L�
TVKHSP[n�KP�SH]VYV��3H�Å�LZZPIPSP[n�VYNH�
nizzativa ed operativa ha reso possibili 
S»HKH[[HTLU[V�KLP�U\V]P�Z[Y\TLU[P�L�KLSSL�
TVKHSP[n�JVUZ\L[L�HS�U\V]V�ZJLUHYPV�
LTLYNLUaPHSL��3H�ZÄ�KH�VNNP�ZLTIYH�
LZZLYL�X\LSSH�KP�UVU�KPZWLYKLYL�SL�PU�
UV]HaPVUP��NSP�HWWYLUKPTLU[P��SL�YPÅ�LZ�
ZPVUP�LTLYZL�K\YHU[L�SL�MHZP�KP�NLZ[PVUL�
KLSS»LTLYNLUaH�JOL�OHUUV�YPZ]LNSPH[V�SL�
coscienze collettive e hanno rinnovato la 
JVUZHWL]VSLaaH�KLSSH�JVYYLZWVUZHIPSP[n�
JVUKP]PZH��JVU�S»HTIPaPVUL�KP�JVZ[Y\PYL�
JVT\UP[n�YLZPSPLU[P�

Articolo di Rossella Iulianello  – Responsabile SAISH 

e SAISA e Assistente sociale



46

I ZLY]PaP�WLY�S»HZZPZ[LUaH�KVTPJPSPHYL�NLZ[P[P�KHSSH�/�(UUV�ALYV�ZVUV�PS�:�(�0�:�/��:LY]PaPV�+P�(ZZPZ[LUaH�+VTPJPSPHYL�WLY�S»(\[VUVTPH�L�S»0U[LNYHaPV-
ne della Persona Disabile, il S.A.I.S.A. Servizio di Assistenza Domiciliare per 
S»(\[VUVTPH�L�S»0U[LNYHaPVUL�KLSSH�7LYZVUH�(UaPHUH�L�ZLY]PaPV�KP�KPTPZZPVUP�
WYV[L[[L��S»/�*�7��/VTL�*HYL�7YLTP\T�WLY�S»HZZPZ[LUaH�KVTPJPSPHYL�H�WLYZVUL�
UVU�H\[VZ\MÄJPLU[P��:VUV�ZLY]PaP�ZVJPV�HZZPZ[LUaPHSP�H�KVTPJPSPV�

Il S.A.I.S.H. è un servizio 
rivolto a persone diversamen-
te abili così come individuato 
dalla Legge 104/92. 

0�ZLY]PaP�:�(�0�:�/��¶�:�(�0�:�(��ZVUV�
realizzati in azione coordinata con 
P�:LY]PaP�:VJPHSP�KLS�4\UPJPWPV�KP�
YPMLYPTLU[V�KLSS»\[LU[L�L�JVU�P�:LY-
vizi Socio- Sanitari della ASL con i 
X\HSP�ZP�WYL]LKL�S»LSHIVYHaPVUL�KP�\U�
WPHUV�KP�PU[LY]LU[V�PUKP]PK\HSL�

S.A.I.S.H. - SERVIZIO DI ASSISTENZA DOMICILIARE PER L’AUTONOMIA E L’INTEGRAZIONE DELLA 

PERSONA DISABILE 

7HUULWRULR�GL�ULIHULPHQWR Roma Capitale – Municipio 

XI e XII

&RPPLWWHQWH
Roma Capitale – Municipio XI e XII

&RRUGLQDWRUH�GHO�VHUYL]LR Dott.ssa Rossella Iulianello

Assistente Sociale

UTENTI ASSISTITI

119
$VVLVWHQWH�VRFLDOH Dott.ssa Maria Luisa Piagione

S.A.I.S.H. 
I SERVIZI PER L’ASSISTENZA DOMICILIARE SU ROMA  

32

119
DIS. FISICA

44 DIS. PSICHICA

4 DIS. SENSORIALE

39 DIS. PLURIMA
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S.A.I.S.A.  
I SERVIZI PER L’ASSISTENZA DOMICILIARE SU ROMA 

IS�:�(�0�:�(��u�\U�ZLY]PaPV�YP]VS[V�HNSP�HUaPHUP�WHYaPHSTLU[L�L�V�[V[HSTLU[L�UVU�H\[VZ\MÄ�JPLU[P��ZVSP�V�PUZLYP[P�PU�\U�U\JSLV�MHTPSPHYL��JOL�ZP�[YV]HUV�PU�
JVUKPaPVUL�KP�[LTWVYHULH�V�WLYTHULU[L�SPTP[HaPVUL�KLSSH�WYVWYPH�H\[VUV�
TPH��(S�:�(�0�:�(��ZP�HMÄ�HUJH�PS�ZLY]PaPV�KP�KPTPZZPVUP�WYV[L[[L�PUKPZWLUZHIPSL�
WLY�NHYHU[PYL�SH�JVU[PU\P[n�KLSSL�J\YL�HP�WHaPLU[P�¸MYHNPSP¹��HMML[[P�KH�THSH[[PL�
JYVUPJOL�L�KLNLULYH[P]L��L�YPLU[YHUV�PU�\U�WPHUV�WP��NLULYHSL�JOL�MH]VYPZJL�
PS�TVKLSSV�KLSSH�WYLZH�PU�JHYPJV�KLS�WHaPLU[L�ULSS»HTIP[V�KP�\U»HZZPZ[LUaH�
PU[LNYH[H�L�JVU[PU\H[P]H�

S.A.I.S.A. – SERVIZIO DI ASSISTENZA DOMICILIARE PER L’AUTONOMIA E L’INTEGRAZIONE DELLA 

PERSONA ANZIANA E SERVIZIO DI DIMISSIONI PROTETTE

7HUULWRULR�GL�ULIHUL�
PHQWR Roma Capitale – Municipio IX E XI 

&RPPLWWHQWH
Roma Capitale – Municipio IX, XI, XII

&RRUGLQDWRUH�GHO�
VHUYL]LR

Dott.ssa Rossella Iulianello

Assistente Sociale

UTENTI ASSISTITI

8$VVLVWHQWH�VRFLDOH Dott.ssa Maria Luisa Piagione
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L»/�*�7���u�\U»PUPaPH[P]H�KLSS»057:�
NLZ[PVUL�KPWLUKLU[P�W\IISPJP�JOL�

ÄUHUaPH�WYVNL[[P�PUUV]H[P]P�L�ZWL-
rimentali di assistenza domiciliare. 
Sono prestazioni di assistenza domi-
ciliare che si rivolgono alle persone 
UVU�H\[VZ\MÄJPLU[P��JVU�S»VIPL[[P]V�KP�
PU[LY]LUPYL�Z\SSH�SVYV�ZMLYH�ZVJPV�HZ-
sistenziale e prevenirne il decadi-
mento cognitivo. Sono interventi 
riservati ai dipendenti e pensionati 
W\IISPJP�\[LU[P�KLSSH�NLZ[PVUL�L_�0U-
pdap e ai loro familiari. 

S.A.I.S.H. - SERVIZIO DI ASSISTENZA DOMICILIARE PER L’AUTONOMIA E L’INTEGRAZIONE DELLA 

PERSONA DISABILE 

7HUULWRULR�GL�ULIHUL�
PHQWR Roma Capitale

&RPPLWWHQWH
Dip. Politiche Sociali e IPAB Asilo Savoia

6HGH�DWWXDWLYD Municipio IX, X, XI e XII
UTENTI ASSISTITI

10
DI CUI

&RRUGLQDWRUH�GHO�
VHUYL]LR

Dott.ssa Rossella Iulianello

Assistente Sociale

$VVLVWHQWH�VRFLDOH Dott.ssa Maria Luisa 

Piagione

Dip. Municipio X, XI, 

XII, XIII 

7

IPAB Asilo Savoia

(Municipio XI)

3

 H.C.P. 
I SERVIZI PER L’ASSISTENZA DOMICILIARE SU ROMA  

2

10

DIS. FISICA

2 DIS. PLURIMA

6 DIS. PSICHICA
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Il servizio è rivolto alle persone con 
KPZHIPSP[n��3LNNL����� ���JOL�NPn�
\Z\MY\PZJVUV�KLS�ZLY]PaPV�:�(�0�:�/��
KLSSH�*VVWLYH[P]H�L�WLY�SL�X\HSP�
SL�H[[P]P[n�KP�ZVJPHSPaaHaPVUL�L�KP�
NY\WWV�ZVUV�WHY[L�WYLWVUKLYHU[L�
KLS�WPHUV�PUKP]PK\HSL�K»PU[LY]LU[V��
(SS»PU[LYUV�KLSSH�Z[Y\[[\YH�ZP�Z]VS-
NVUV�U\TLYVZL�H[[P]P[n�KP�SHIVYH-
torio coordinate sia dagli operatori 
della Cooperativa che da personale 
LZ[LYUV�X\HSPÄJH[V��0�SHIVYH[VYP�ZVUV!�
,K\JHaPVUL�HSPTLU[HYL��T\ZPJH��
SHIVYH[VYPV�JYLH[P]V�KP�\ZV�L�YPJPJSV��
giornalismo, Yoga, teatro, ballo, 
JHU[V��VY[PJVS[\YH�

7HUULWRULR�GL�ULIHULPHQWR Roma Capitale – Municipio XI 
&RPPLWWHQWH
Roma Capitale – Municipio XI

6HGH�2SHUDWLYD H-Anno Zero  - Roma 

Via Agostino Magliani 26-28 UTENTI ASSISTITI 

15 
CON DIFFERENTE GRADO 

DI DISABILITÀ

5HVSRQVDELOH�GHO�VHUYL]LR Dott.ssa Rossella Iulianello

Assistente Sociale

&RRUGLQDWRUH Dott.ssa Maria Luisa Piagione

Assistente Sociale

La coperta di Linus 
CENTRO DI SOCIALIZZAZIONE ED AUTONOMIA   

4

15
DIS. FISICA

8 DIS. PSICHICA

3 DIS. PLURIMA
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LH�YPJOPLZ[H�KP�H\[VUVTPH�KH�WHY[L�
dei ragazzi che si affacciano 

HSSH�WYLHKVSLZJLUaH�L�WVP�HSS»HKV-
SLZJLUaH�u�\UH�KVTHUKH�JOL�UVU�
W\~�LZZLYL�PNUVYH[H�V�ZV[[V]HS\[H[H��
Ï�HUJVYH�WP��KLJPZP]H�ZL�WYV]PLUL�
da ragazzi diversamente abili che, 
come il loro coetanei normodotati, 
ZLU[VUV�S»LZPNLUaH�L�SH�]VNSPH�KP�
ZWLYPTLU[HYL�\UH�NYHK\HSL�PUKPWLU-
denza. 

0S�JVYZV�KP�LK\JHaPVUL�HSS»H\[VUVTPH�
ZP�WYVWVUL�KP�HJJVTWHNUHYL�HK�\U�

¸H\[VUVTPH�WVZZPIPSL¹��JVPU]VSNLUKV�PU�X\LZ[V�P[PULYHYPV�UVU�ZVSV�P�YHNHaaP��
ma anche le loro famiglie, prevedendo la condivisione degli obiettivi e degli 
incontri periodici di aggiornamento.

7HUULWRULR�GL�ULIHULPHQWR Roma Capitale – Municipio 

XI e XII
PARTECIPANTI

106HGH�$WWXDWLYD Municipio XI e XII

5HVSRQVDELOH�GHO�VHUYL]LR Dott.ssa Rossella Iulianello

Assistente Sociale

&RRUGLQDWRUH Matteo Bottazzi

Si può fare 
CORSO DI EDUCAZIONE ALLE AUTONOMIE  

10
DISABILITÀ
PSICHICA
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Il servizio di assistenza scolastica 
ZWLJPHSPZ[PJH�u�YP]VS[V�HNSP�HS\UUP�
KP]LYZHTLU[L�HIPSP�JOL�MYLX\LU[HUV�
SH�ZJ\VSH�KLSS»PUMHUaPH��SH�ZJ\VSH�WYP-
THYPH��SL�ZJ\VSL�ZLJVUKHYPL�KP�WYPTV�
e di secondo grado. 

0S�ZLY]PaPV�PU[LUKL�MHJPSP[HYL�S»PUZL-
rimento e la partecipazione attiva 
KLNSP�HS\UUP�JVU�KPZHIPSP[n�HSSL�H[[P]P-
[n�KPKH[[PJOL�Z]VS[L�KHNSP�PUZLNUHU[P�
Z\WWVY[HUKVSP�HS�YHNNP\UNPTLU[V�
degli obiettivi di integrazione e 
H\[VUVTPH�WLYZVUHSL��PU�H[[\HaPVUL�
KLP�WYVNYHTTP�LK\JH[P]P�JVUJVYKH[P�

KHSSH�ZJ\VSH�L�KHP�ZLY]PaP�ZVJPV�ZHUP[HYP�[LYYP[VYPHSP"�ZVZ[PLUL�NSP�HS\UUP�JVU�
KPZHIPSP[n�ULSSL�H[[P]P[n�KP�ZVJPHSPaaHaPVUL�L�ULSS»HJX\PZPaPVUL�KP�JHWHJP[n�JV-
T\UPJH[P]L��]VS[L�HSS»PU[LNYHaPVUL�L�HSSH�]HSVYPaaHaPVUL�KP�HIPSP[n�WLYZVUHSP� 

7HUULWRULR�GL�
ULIHULPHQWR Roma Capitale – Municipio XI 

&RPPLWWHQWH
IIS “Via dei Papareschi”

6HGH�$WWXDWLYD

Istituto Istruzione Superiore “Via dei 

Papareschi” in Via dei Papareschi, 

30/A - 00146 Roma e Via delle Vigne 

n.205 - 00148 Roma
UTENTI ASSISTITI 

105HVSRQVDELOH�GHO�
VHUYL]LR

Dott.ssa Rossella Iulianello

Assistente Sociale

&RRUGLQDWRUH Matteo Bottazzi

Servizio di assistenza scolastica specialistica  
IIS VIA DEI PAPARESCHI

1

10

DIS. FISICA

2 DIS. PLURIMA

7 DIS. PSICHICA



I servizi nella provincia di Frosinone 
RIFLESSIONI SUI SERVIZI DELLA SEDE DEL DISTRETTO A, PROVINCIA DI 
FROSINONE NEL 2020

Il lavoro nel Distretto Socio Assistenziale A di Alatri (Frosinone) si caratterizza 
THNNPVYTLU[L�WLY�S»HZZPZ[LUaH�KVTPJPSPHYL��,ZZLUKV�\U�[LYYP[VYPV�TVS[V�]HYPLNH[V�
JVU����JVT\UP�[YH�WPJJVSP�L�NYHUKP��HUJOL�P�MVUKP�WLY�ÄUHUaPHYL�PS�ZLY]PaPV�KVTP-
JPSPHYL�ZVUV�TVS[LWSPJP!�WLY�NSP���JVT\UP�WP��NYHUKP�WLY�HIP[HU[P�LK�LZ[LUZPVUL�u�
H[[P]V�PS�MVUKV�¸:�(�+�¹��WLY�P���WP��WPJJVSP�JVU�TLUV�KP������HIP[HU[P�u�H[[P]V�PS�
-VUKV�¸)PHUJHUL]L¹��:\�[\[[P�P�*VT\UP�ZVUV�WYLZLU[P�PU�THUPLYH�[YHZ]LYZHSL�PS�MVUKV�
¸/VTL�*HYL�7YLTP\T¹�LK�P�MVUKP�¸L_�SLNNL����� �¹�LK�¸,K\JH[P]H�KVTPJPSPHYL¹��

3»HUUV������u�PUPaPH[V�JVU�SH�NYHUKL�PUJVNUP[H�SLNH[H�HSSH�7HUKLTPH�JVU�\U�SVJR-
KV^U�UHaPVUHSL�LK�PS�[PTVYL�KPMM\ZV�KP�JVU[HNPV�[YH�NSP�\[LU[P�L�SL�SVYV�MHTPNSPL��JVU�
\UH�JVUZLN\LU[L�JVU[YHaPVUL�KLSSL�VYL�KP�ZLY]PaPV��:L�KH�\UH�WHY[L�S»HJJVYKV�JVU�PS�
+PZ[YL[[V�OH�WLYTLZZV�KP�WPHUPÄJHYL�PS�YLJ\WLYV��KHSS»HS[YH�S»PU[LY]LU[V�KP�PNPLUL�WLY-
sonale ed ambientale, dove possibile, sono stati riconvertiti in mansioni esterne al 
KVTPJPSPV��JVTTPZZPVUP��ZWLZH��MHYTHJPH��[LSL�JVTWHNUPH��ÄUHSPaaH[L�HSSH�WYL]LUaPV-
UL�L�HSSH�[\[LSH�KLS�U\JSLV�HZZPZ[P[V��+H�ZV[[VSPULHYL�PS�JVYHNNPV��SH�MVYaH��SH�WYVMLZZPV-
UHSP[n�KLNSP�VWLYH[VYP��SH�WHZZPVUL�JOL�OH�N\PKH[V�PS�SVYV�VWLYH[V�WLYJOt�JVUZHWL]VSP�
di esser necessari per il bene di tanti. 

OS[YL�HSSH�KVTPJPSPHYL�Z[HUKHYK��ULS�[LYYP[VYPV�HIIPHTV�VMMLY[V�H[[P]P[n�YPJYLH[P]L�PU�
NY\WWV�Z]VS[L�ULS�JLU[YV�WLY�H[[P]P[n�WLY�KP]LYZHTLU[L�HIPSP�¸3HTWHKH�KP�(SH-

KPUV¹��(�KPMMLYLUaH�KLNSP�HUUP�WHZZH[P��ULS������J»u�Z[H[V�\U�YPKPTLUZPVUHTLU[V�KLP�
*VT\UP�MY\P[VYP�KLSSL�H[[P]P[n�NY\WWHSP�KPZ[YL[[\HSP�L�ZVS[HU[V�(UHNUP��;YL]P�ULS�3HaPV�
LK�(SH[YP�OHUUV�ZJLS[V�SH�TVKHSP[n�KP�YPJVU]LYZPVUL�KLSSL�VYL�KP�HZZPZ[LUaH�KVTPJPSPH-
YL�PU�H[[P]P[n�KP�ZVJPHSPaaHaPVUL��(UJOL�SL�H[[P]P[n�YPJYLH[P]L�SHIVYH[VYPHSP��KPZ[YL[[\HSP�
L�V�WYP]H[L��KH�THYaV�H�THNNPV�������ZVUV�Z[H[L�YPTVK\SH[L�PU�\UH�]LZ[L�JVTWSL[H-
TLU[L�U\V]H!�WLY�KHYL�S»VWWVY[\UP[n�HP�YHNHaaP�KP�THU[LULYL�SH�ZVJPHSPaaHaPVUL�ULS�
WLYPVKV�J\STPUL�KLSS»PZVSHTLU[V�ZVJPHSL��ZVUV�Z[H[L�\[PSPaaH[L�SL�WPH[[HMVYTL�VU�SPUL�
JVU�\U�YPZJVU[YV�KP�MLLKIHJR�WVZP[P]V�LK�PU�J\P�KP�NYHUKL�HP\[V�u�Z[H[V�PS�Z\WWVY[V�
delle famiglie dei ragazzi. 

NVUVZ[HU[L�SL�KPMÄJVS[n�u�WVZZPIPSL�HMMLYTHYL�JOL�J»u�Z[H[V�\U�SLNNLYV�PUJYLTLU[V�
KLS�MH[[\YH[V�KV]\[P�H�ZLY]PaP�KVTPJPSPHYP�HNNP\U[P]P�L�HSS»PUNYLZZV�ULSSH�¸3HTWH-

KH�KP�(SHKPUV¹�KP�U\V]P�MY\P[VYP�JOL�OHUUV�ZJLS[V�KP�WHY[LJPWHYL�HSSL�H[[P]P[n�PU�MVYTH�



WYP]H[H��0UVS[YL�PS�WLYZVUHSL�KLSSH�JVVWLYH[P]H�OH�Z]VS[V�\U»HaPVUL�KP�Z\WWVY[V�Z\S�
[LYYP[VYPV�KPZ[YL[[\HSL�JVU�PS�ZLY]PaPV�LTLYNLUaPHSL�LK�PS�*LU[YV�6WLYH[P]V�+PZ[YL[[\HSL�
�*�6�+����0UMH[[P�K\YHU[L�P�TLZP�KP�THYaV�LK�HWYPSL��PS�+PZ[YL[[V�OH�HMÄ�KH[V�PU�JV�NL�
Z[PVUL�PS�:LY]PaPV�KP�7YVZZPTP[n�,TLYNLUaH�*V]PK�� ��YP]VS[V�H�ZL[[L�7HLZP�KLSS»HYLH�
5VYK�KLS�MY\ZPUH[L��

È Z[H[V�JVZy�PZ[P[\P[V�PS�*LU[YV�6WLYH[P]V�+PZ[YL[[\HSL�WLY�MH]VYPYL�SH�WLYTHULUaH�H�JHZH�KLSSH�WVWVSHaPVUL�L�WLY�SPTP[HYL�PS�WP��WVZZPIPSL�NSP�ZWVZ[HTLU[P�KLSSL�WLYZV�
UL�WP��H�YPZJOPV��WLY�JVU[YHZ[HYL�SH�ZVSP[\KPUL�KLSSL�WLYZVUL�WP��MYHNPSP�LK�L]P[HYL�PS�
WYVWHNHYZP�KP�WH\YL�PUNP\Z[PÄ�JH[L��0S�*�6�+�OH�WV[\[V�VMMYPYL�PS�ZLY]PaPV�KP�[LSLJVU[YVS�
SV�L�[LSLJVTWHNUPH��PS�ZLY]PaPV�KP�VYPLU[HTLU[V�HP�ZLY]PaP�[LYYP[VYPHSP��LMML[[\HYL�ZLNUH�
SHaPVUP�HP�ZLY]PaP�JVTWL[LU[P�V�HP�U\TLYP�KP�LTLYNLUaH�WLY�SL�ZP[\HaPVUP�JVTWSLZZL��
il servizio di segretariato sociale..

Articolo di Michela Palmieri, Assistente Sociale e coordinatrice del servizio di assistenza domiciliare.
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I ZLY]PaP�WLY�S»HZZPZ[LUaH�KVTPJPSPHYL�NLZ[P[P�KHSSH�JVVWLYH[P]H�ULSSH�aVUH�KLS�[LYYP[VYPV�KLS�+PZ[YL[[V�:VJPV�(ZZPZ[LUaPHSL�¸(¹�ZVUV�PS�:�(�+��:LY]PaPV�+P�(ZZP-
Z[LUaH�+VTPJPSPHYL�L�3»/�*�7��/VTL�*HYL�7YLTP\T�� Il S.A.D.�u�\U�ZLY]PaPV�

socio-assistenziale integrato rivolto 
H�MHZJL�]\SULYHIPSP�X\HSP�NSP�HUaPHUP�
UVU�H\[VZ\MÄJPLU[P�V�WHYaPHSTLU[L�
H\[VZ\MÄJPLU[P��SL�WLYZVUL�HK\S[L�
JVU�KPZHIPSP[n��P�TPUVYP�JVU�KPZHIPSP-
[n��:VUV�WYL]PZ[P�PU[LY]LU[P�ZWLJPÄJP�
WLY�P�U\JSLP�MHTPSPHYP�T\S[P�WYVISL-
matici e per i minori che si trovano 
PU�\UH�ZP[\HaPVUL�KP�YPZJOPV�KV]\[P�
ad emarginazione sociale. Il S.A.D. 
ZP�YLHSPaaH�H[[YH]LYZV�S»HaPVUL�JVVY-
KPUH[H�KLP�ZLY]PaP�ZVJPHSP�*VT\UHSP�L�
KLS�+PZ[YL[[V��0S�ZLY]PaPV�u�ÄUHUaPH[V�
JVU�MVUKP�+PZ[YL[[\HSP�:(+��3�������
-VUKV�¸)PHUJHUL]L¹��-VUKV�7PJJVSP�
*VT\UP��-VUKV�+LPZ[P[\aPVUHSPaaH-
zione.

7HUULWRULR�GL�ULIHUL�
PHQWR Roma Capitale – Municipio XI 

&RPPLWWHQWH
Distretto “A”

6HGH�RSHUDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. 

Accesso n. 25- Trivigliano (FR)

UTENTI ASSISTITI 

1346HGH�$WWXDWLYD
I Comuni di Acuto, Alatri, Collepardo, Vico nel Lazio, 

Guarcino, Trivigliano, Torre Cajetani, Fiuggi, Trevi nel 

Lazio, Filettino, Anagni, Paliano, Piglio, Serrone, Sgurgola

5HVSRQVDELOH�VHUYL]LR Dott.ssa Martina Agnoli - Sociologa

&RRUGLQDWRUH Dott.ssa Michela Palmieri  - Assistente Sociale

Distretto socio assistenziale “A” 
0�:,9=0A0�7,9�3»(::0:;,5A(�+640*030(9,!�:�(�+����/�*�7��

28

134
DIS. FISICA

37 DIS. PSICHICA

3 DIS. SENSORIALE

32 DIS. PLURIMA

19 15 100
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L»/�*�7��ZVUV�WYLZ[HaPVUP�KP�
assistenza domiciliare che si 

YP]VSNVUV�HSSL�WLYZVUL�UVU�H\[VZ\M-
ÄJPLU[P��JVU�S»VIPL[[P]V�KP�PU[LY]LUPYL�
Z\SSH�SVYV�ZMLYH�ZVJPV�HZZPZ[LUaPHSL�L�
prevenirne il decadimento cognitivo. 
Ï�\U»PUPaPH[P]H�KLSS»057:�NLZ[PVUL�
KPWLUKLU[P�W\IISPJP�JOL�ÄUHUaPH�
progetti innovativi e sperimentali 
di assistenza domiciliare riservati 
HP�KPWLUKLU[P�L�WLUZPVUH[P�W\IISPJP�
\[LU[P�KLSSH�NLZ[PVUL�L_�0UWKHW�L�HP�
loro familiari. 

7HUULWRULR�GL�ULIHUL�
PHQWR Comuni del Distretto Socio Assistenziale “A”

&RPPLWWHQWH
Distretto “A”

6HGH�RSHUDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. 

Accesso n. 25- Trivigliano (FR)

UTENTI ASSISTITI 

246HGH�$WWXDWLYD
I Comuni di Acuto, Alatri, Collepardo, Vico nel Lazio, 

Guarcino, Trivigliano, Torre Cajetani, Fiuggi, Trevi nel 

Lazio, Filettino, Anagni, Paliano, Piglio, Serrone, Sgurgola

5HVSRQVDELOH�VHUYL]LR Dott.ssa Martina Agnoli - Sociologa

&RRUGLQDWRUH Dott.ssa Michela Palmieri  - Assistente Sociale

0�ZLY]PaP�:�(�+��L�/�*�7��WYL]LKVUV�S»LSHIVYHaPVUL�KP�\U�7PHUV�K»0U[LY]LU[V�
PUKP]PK\HSL�]VS[V�HS�TPNSPVYHTLU[V�KLSSH�X\HSP[n�KLSSH�]P[H��HS�THU[LUPTLU[V�
KLSS»H\[VZ\MÄJPLUaH��HSSV�Z]PS\WWV�KLSS»H\[VUVTPH�L�KLSS»PU[LNYHaPVUL�ZVJPHSL�
KLSS»\[LU[L�WYLZV�PU�JHYPJV��0�*VT\UP�PU[LYLZZH[P�KHS�:LY]PaPV�ZVUV�JVTWYL-
ZP�ULS�+PZ[YL[[V�:VJPV�(ZZPZ[LUaPHSL�¸(¹!�(J\[V��(SH[YP��*VSSLWHYKV��=PJV�ULS�
3HaPV��.\HYJPUV��;YP]PNSPHUV��;VYYL�*HQL[HUP��-P\NNP��;YL]P�ULS�3HaPV��-PSL[[PUV��
(UHNUP��7HSPHUV��7PNSPV��:LYYVUL��:N\YNVSH�

19
3 DIS. FISICA

5 DIS. PSICHICA

1 DIS. SENSORIALE

10 DIS. PLURIMA
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IS�:LY]PaPV�KP�,K\JH[P]H�+VTPJPSPHYL�,+�u�\U�PU[LY]LU[V�ZVJPV�LK\JH[P]V�H�sostegno delle famiglie e dei minori in particolare. Tali interventi hanno 
S»VIPL[[P]V�KP�H[[P]HYL�\U�WYVJLZZV�KP�JHTIPHTLU[V�ULS�U\JSLV�MHTPSPHYL��JOL�
JVUZLU[H�\UV�Z]PS\WWV�HYTVUPJV�L�JVTWSL[V�KLSSH�WLYZVUHSP[n�KLS�TPUVYL��0S�

:LY]PaPV�KP�,K\JH[P]H�+VTPJPSPHYL�u�
Z]VS[V�KHSS»PU[LY]LU[V�KLSS»,K\JH[V-
YL¹�HS�ÄUL�KP�ZVZ[LULYL�PS�WLYJVYZV�
scolastico, favorire la socializzazio-
UL��ZVZ[LULYL�SH�MHTPNSPH�ULSS»LK\JH-
aPVUL�KLP�ÄNSP��

0�*VT\UP�PU[LYLZZH[P�KHS�:LY]PaPV�
ZVUV�(J\[V��(SH[YP��*VSSLWHYKV��=PJV�
ULS�3HaPV��.\HYJPUV��;YP]PNSPHUV��;VY-
YL�*HQL[HUP��-P\NNP��;YL]P�ULS�3HaPV��
Filettino, Anagni, Paliano, Piglio, 
:LYYVUL��:N\YNVSH�

0S�ZLY]PaPV�u�ÄUHUaPH[V�JVU�MVUKP�+PZ[YL[[\HSP�Z\SS»LK\JH[P]H�KVTPJPSPHYL�

7HUULWRULR�GL�ULIHUL�
PHQWR Comuni del Distretto Socio Assistenziale “A”

&RPPLWWHQWH
Distretto “A”

6HGH�RSHUDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. 

Accesso per Trivigliano n. 25- Trivigliano (FR)

UTENTI ASSISTITI 

86HGH�$WWXDWLYD
I Comuni di Acuto, Alatri, Collepardo, Vico nel Lazio, 

Guarcino, Trivigliano, Torre Cajetani, Fiuggi, Trevi nel 

Lazio, Filettino, Anagni, Paliano, Piglio, Serrone, Sgurgola

5HVSRQVDELOH�VHUYL]LR Dott.ssa Martina Agnoli - Sociologa

&RRUGLQDWRUH Dott.ssa Michela Palmieri  - Assistente Sociale

Educativa domiciliare (E.D.) 
SERVIZIO DI EDUCATIVA DOMICILIARE DISTRETTUALE 

3

8
DIS. FISICA

2 DIS. PSICHICA

3 DIS. PLURIMA
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Il servizio di assistenza scolastica 
ZWLJPHSPZ[PJH�u�YP]VS[V�HNSP�HS\UUP�
KP]LYZHTLU[L�HIPSP�JOL�MYLX\LU[H-
UV�SH�ZJ\VSH�WYPTHYPH�L�SH�ZJ\VSH�
secondaria di primo grado nei 
*VT\UP�KP�;YL]P�5LS�3HaPV��=PJV�5LS�
3HaPV��(J\[V��;YP]PNSPHUV��0S�ZLY]PaPV�
PU[LUKL�MHJPSP[HYL�S»PUZLYPTLU[V�L�SH�
WHY[LJPWHaPVUL�H[[P]H�KLNSP�HS\UUP�
JVU�KPZHIPSP[n�HSSL�H[[P]P[n�KPKH[[PJOL�
Z]VS[L�KHNSP�PUZLNUHU[P�Z\WWVY[HUKVSP�
HS�YHNNP\UNPTLU[V�KLNSP�VIPL[[P]P�KP�
PU[LNYHaPVUL�L�H\[VUVTPH�WLYZVUHSL��

PU�H[[\HaPVUL�KLP�WYVNYHTTP�LK\JH[P]P�JVUJVYKH[P�KHSSH�ZJ\VSH�L�KHP�ZLY]PaP�
ZVJPV�ZHUP[HYP�[LYYP[VYPHSP"�ZVZ[PLUL�NSP�HS\UUP�JVU�KPZHIPSP[n�ULSSL�H[[P]P[n�KP�
ZVJPHSPaaHaPVUL�L�ULSS»HJX\PZPaPVUL�KP�JHWHJP[n�JVT\UPJH[P]L��]VS[L�HSS»PU[L-
NYHaPVUL�L�HSSH�]HSVYPaaHaPVUL�KP�HIPSP[n�WLYZVUHSP��0S�ZLY]PaPV�KP�HZZPZ[LUaH�
ZJVSHZ[PJH�ZWLJPHSPZ[PJH�u�ÄUHUaPH[V�JVU�MVUKP�TLZZP�H�KPZWVZPaPVUL�KHP�*VT\-
UP�KP�;YL]P�5LS�3HaPV��=PJV�5LS�3HaPV��(J\[V��;YP]PNSPHUV

7HUULWRULR�GL�ULIHUL�
PHQWR

Comuni di Trevi Nel Lazio, Vico Nel Lazio, Acuto, 

Trivigliano

&RPPLWWHQWH
Comuni di Trevi Nel 

Lazio, Vico Nel Lazio, 

Acuto, Trivigliano6HGH�RSHUDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. 

Accesso per Trivigliano n. 25- Trivigliano (FR)

6HGH�$WWXDWLYD Scuole primarie e secondarie di primo grado presen-

ti nei territori dei Comuni

UTENTI ASSISTITI 

145HVSRQVDELOH�VHUYL]LR Dott.ssa Martina Agnoli - Sociologa

&RRUGLQDWRUH Michaela Ferriello  - Sociologa

Servizio di assistenza scolastica specialistica  
PER ALUNNI DIVERSAMENTE ABILI

3

14

DIS. FISICA

2 DIS. PLURIMA

9 DIS. PSICHICA
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LH�3HTWHKH�KP�(SHKPUV�VMMYL�H�WLYZVUL�KP]LYZHTLU[L�HIPSP�H[[P]P[n�KP�ZV-
JPHSPaaHaPVUL�L�KP�NY\WWV�WYVWVULUKV�K\L�TVKHSP[n�VWLYH[P]L��3H�WYPTH��

YP]VS[H�H�\[LU[P�JVU�KPZHIPSP[n�NYH]P��WYL]LKL�\U�WLYJVYZV�ÄUHSPaaH[V�HSSH�ZVJPH-
SPaaHaPVUL�L�HK�\UH�THNNPVYL�PU[LNYHaPVUL"�SH�ZLJVUKH��PUKPYPaaH[H�H�WLYZVUL�
JVU�I\VUL�JHWHJP[n�THU\HSP��ZP�WYVWVUL�KP�VMMYPYL�\UH�MVYTHaPVUL�IHZL�ULNSP�
HTIP[P�KLSS»HY[PNPHUH[V�L�KLSSH�J\JPUH�� 

0S�YHWWVY[V�VWLYH[VYL�\[LU[L�u�KP���H�
��WLY�KPZHIPSP[n�TLKPV�SPL]P�L�KP���H�
��WLY�KPZHIPSP[n�NYH]P�

3H�3HTWHKH�KP�(SHKPUV�OH�SH�Z\H�
ZLKL�ULS�*VT\UL�KP�;YP]PNSPHUV�LK�u�
in collaborazione ed a vantaggio dei 
*VT\UP�KP�(J\[V��(SH[YP��*VSSLWHYKV��
=PJV�ULS�3HaPV��.\HYJPUV��;YP]PNSPH-
UV��;VYYL�*HQL[HUP��-P\NNP��;YL]P�ULS�
Lazio, Filettino, Anagni, Paliano, Pi-
NSPV��:LYYVUL��:N\YNVSH��3H�3HTWHKH�
KP�(SHKPUV�u�\U�ÄUHUaPHTLU[V�TPZ[V�
Privato e Fondi messi a disposizione 
dal Distretto.

7HUULWRULR�GL�ULIHULPHQWR Comuni del Distretto Socio Assistenziale “A”
&RPPLWWHQWH
Distretto “A”

6HGH�RSHUDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. 

Accesso per Trivigliano n. 25- Trivigliano (FR)

UTENTI ASSISTITI 

236HGH�$WWXDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. 

Accesso per Trivigliano n. 25- Trivigliano (FR)

5HVSRQVDELOH�VHUYL]LR Dott.ssa Martina Agnoli - Sociologa

&RRUGLQDWRUH Dott.ssa Michela Palmieri  - Assistente Sociale

La lampada di Aladino  
CENTRO DI ATTIVITÀ PER DIVERSAMENTE ABILI

2

23
DIS. FISICA

19 DIS. PSICHICA

2 DIS. PLURIMA
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IS�*LU[YV�KP\YUV�¸(YJVIHSLUV¹�u�\U�servizio socio-assistenziale, a carat-
tere semiresidenziale, che accoglie, 
ULSSL�VYL�KP\YUL��ZVNNL[[P�JVU�KPZH-
IPSP[n�JVU�\U»L[n�JVTWYLZH�[YH�P����
L�P����HUUP��P�X\HSP�WYLZLU[HUV�\UH�
JVTWYVTPZZPVUL�KLSS»H\[VUVTPH��
tale da impedire il normale svolgi-
TLU[V�KLSSH�]P[H�X\V[PKPHUH��

3»LX\PWL�KLS�*LU[YV�ZP�HKVWLYH�PU�
H[[P]P[n�S\KPJOL�L�YPJYLH[P]L�ÄUHSPaaH-
[L�H�TPNSPVYHYL�SH�X\HSP[n�KLSSH�]P[H�
delle persone ma anche per pro-
T\V]LYL�L�Z]PS\WWHYL�SL�WV[LUaPHSP[n�
YLZPK\L��UVUJOt�MH]VYPYL�SH�ZVJPHSPa-
aHaPVUL�JVU�S»HTIPLU[L�LZ[LYUV�

7HUULWRULR�GL�ULIHULPHQWR Comune di Piglio
&RPPLWWHQWH
Comune di Piglio”

6HGH�RSHUDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. 

Accesso per Trivigliano n. 25- Trivigliano (FR)

UTENTI ASSISTITI 

116HGH�$WWXDWLYD Centro Diurno “Arcobaleno”

Piazzale Scolastico – 03010 Piglio (Frosinone)

5HVSRQVDELOH�VHUYL]LR Dott.ssa Martina Agnoli  

Sociologa

Centro diurno Arcobaleno  
SERVIZIO SOCIO-ASSISTENZIALE

3

11
DIS. FISICA

8 DIS. PLURIMA
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IS�ZLY]PaPV�KP�7YVZZPTP[n�L�*LU[YV�6WLYH[P]V�WLY�MYVU[LNNPHYL�LTLYNLUaH�*V-
]PK�� �UHZJL�K\YHU[L�PS�WLYPVKV�KP�WYPTH�WHUKLTPH�L�KHS�IPZVNUV�KLP�*VT\-
UP�KLS�+PZ[YL[[V�¸(¹�KP�PZ[P[\PYL�\U�*LU[YV�6WLYH[P]V�WLY�MH]VYPYL�SH�WLYTHULU-
aH�H�JHZH�KLSSH�WVWVSHaPVUL��WLY�SPTP[HYL�NSP�ZWVZ[HTLU[P�KLSSL�WLYZVUL�WP��H�
rischio e dei loro care-givers in caso di contagio da Covid 19, per contrastare 
SH�ZVSP[\KPUL�KLSSL�WLYZVUL�WP��MYHNPSP�LK�L]P[HYL�PS�WYVWHNHYZP�KP�WH\YL�PUNP\-
Z[PÄJH[L�H�JH\ZH�KLSS»PUMVKLTPH�L�KLSSV�Z[H[V�KP�KPMÄJVS[n�WZPJVSVNPJH�PU�J\P�SH�
popolazione si trova. 

7HUULWRULR�GL�ULIHULPHQWR Comuni del Distretto Socio Assistenziale “A”
&RPPLWWHQWH
Distretto “A”

6HGH�RSHUDWLYD I Comuni di Acuto, Trivigliano, Trevi nel Lazio, Filet-

tino, Anagni, Paliano, Piglio, Serrone, Sgurgola

UTENTI ASSISTITI 

1486HGH�$WWXDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. 

Accesso per Trivigliano n. 25- Trivigliano (FR)

5HVSRQVDELOH�VHUYL]LR Dott.ssa Martina Agnoli - Sociologa

&RRUGLQDWRUH Dott.ssa Michela Palmieri  - Assistente Sociale

Emergenza Covid19  
SERVIZIO DI PROSSIMITÀ E CENTRO OPERATIVO

Consegna farmaci

Informazioni

Orientamento

Pagamento utenze

Spesa

Telecontrollo

Altro

0N° INTERVENTI 10 20 30 100 200 300

Maggio
Aprile

6
1

6
0
1

8
5

2
29

10
160

215
1
0
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LH�)PISPV[LJH�*VT\UHSL�KP�(J\[V��PU�WYV]PUJPH�KP�-YVZPUVUL��]LUUL�PZ[P[\P[H�
ULS�� ���LK�OH�ZLKL�HSS»PU[LYUV�KLS�*VT\UL��+HSS»HUUV������SH�)PISPV[LJH�

u�LU[YH[H�H�MHY�WHY[L�KLSS»(ZZVJPHaPVUL�PU[LYJVT\UHSL�)PISPV[LJOL�=HSSL�KLS�
:HJJV��\Z\MY\LUKV�JVZy�KLSSV�ZJHTIPV�PU[LYIPISPV[LJHYPV�UHaPVUHSL��([[\HS-
TLU[L�SH�IPISPV[LJH�WVZZPLKL��������]VS\TP��[YH�J\P�������WLY�YHNHaaP��

3H�JVVWLYH[P]H�/�(UUV�ALYV�OH�YPJL]\[V�S»HMÄKHTLU[V�L�SH�NLZ[PVUL�KLSSH�
)PISPV[LJH�*VT\UHSL�WLY�Z]VSNLYL�H[[P]P[n�KP�WYLZ[P[V�PU[LYUV��PU[LYZPZ[LTPJV��
PU[LYIPISPV[LJHYPV��8\LZ[»HUUV�ZVUV�Z[H[P�VYNHUPaaH[P�]HYP�PUJVU[YP�JVU�NSP�H\-
[VYP�VUSPUL�WLY�SH�SL[[\YH�KP�SPIYP�LK�VYNHUPaaH[V�PS�WYLZ[P[V�¸WVY[H�H�WVY[H�¸�

7HUULWRULR�GL�ULIHULPHQWR Comune di Acuto

6HGH�RSHUDWLYD H-Anno Zero  - Comune di Trivigliano strada Prov. Accesso per Triviglia-

no n. 25- Trivigliano (FR)

6HGH�$WWXDWLYD Biblioteca Comunale di Acuto  - Via Mia Martini, 2 – 03010 Acuto (FR)

5HVSRQVDELOH�VHUYL]LR Dott.ssa Martina Agnoli - Sociologa

&RPPLWWHQWH Comune di Acuto

La biblioteca comunale di Acuto

672SCAMBI E PRESTITI

BIBLIOTECA BIBLIOTECA

BIBLIOTECA

84

68

Scambi con altre
biblioteche

Libri inviati ad altre biblioteche su richiesta dei lettori
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0ZWPYHUKVZP�HP�WYPUJPWP�KP�\N\HNSPHUaH�ZHUJP[P�ULSSH�¸+PJOPHYH�
aPVUL�<UP]LYZHSL�KLP�KPYP[[P�KLSS»\VTV¹��PS�WYVNL[[V�KLSSH�¸:JV�
VWWPH[P��6YRLZ[YH��\[PSPaaH��SH��T\ZPJH�WLY�HP\[HYL�P�YHNHaaP�
KP]LYZHTLU[L�HIPSP�HK�LZWYPTLYL�SL�WYVWYPL�JHWHJP[n�HY[PZ[PJOL��
SL�LTVaPVUP�L�H�ZHWLYZP�YLSHaPVUHYL�HSS»PU[LYUV�KP�\U�NY\WWV��0S�
WYVNL[[V�u�PUZLYP[V�ULP�SHIVYH[VYP�KLS�JLU[YV�H[[P]P[n�SH�JVWLY[H�
KP�3PU\Z�L�ULS�JVYZV�KLNSP�HUUP�OH�YLHSPaaH[V�L]LU[P�KP�NYHUKL�
PTWVY[HUaH�L�ZLUZPIPSPaaHaPVUL�ZVJPHSL!�

Integrare tra il dire e il fare (2012) Festival della musica impossibile (2012) 
Premio de andre’ (2013,2014) Detto tra noi (2014)

3H�*VVWLYH[P]H�¸/�(UUV�ALYV¹�PUZPLTL�HSS»HZZVJPHaPVUL�
¸(Y[S\KPR¹�NLZ[PZJL�PS�WYVNL[[V�¸*V30)9y���P�SPIYP�ZP�MHUUV�
Z[YHKH�KLU[YV�L�VS[YL�SL�IPISPV[LJOL¹��ULSS»HTIP[V�KLS�WYVNL[[V�
¸3,..,9,!�3L�UH]L[[L�KLSSL�)PISPV[LJOL�KP�9VTH¹�JVU�Ä�UHU�
aPHTLU[V�40)(*;��3L�H[[P]P[n�ZVUV�YP]VS[L�ZPH�H�IHTIPUP�L�
HKVSLZJLU[P�JOL�H�NPV]HUP�HK\S[P�L�HUaPHUP��0S�[LYYP[VYPV�PU�J\P�ZP�
Z]VSNL�PS�WYVNL[[V�u�PS�4\UPJPWPV�?0�JOL�YPZ\S[H�LZZLYL�\U»HYLH�
WLYPMLYPJH��WYPVYP[HYPH�L�JVTWSLZZH�L�JHYLU[L�KP�HSJ\UP�ZLY]PaP��

:P�]VNSPVUV�YHNNP\UNLYL�WP��W\U[P�KLS�X\HY[PLYL�WLY�VMMYPYL�PUMVYTHaPVUP�Z\�
J\S[\YH�L�[LTWV�SPILYV"�Z]VSNLYL�PUJVU[YP�[LTH[PJP�L�SHIVYH[VYP�S\KPJV�KPKH[[PJP�
WLY�IHTIPUP��HKVSLZJLU[P��HK\S[P�L�HUaPHUP"�JYLHYL�\U�W\U[V�KP�IVVRJYVZZPUN��
LJJ��3H�UH]L[[H�u�P[PULYHU[L�LK�u�WLUZH[H�WLY�YHNNP\UNLYL�NSP�ZWHaP�\YIHUP�KLS�
T\UPJPWPV�WLY�WVY[HYL�SH�IPISPV[LJH�KLU[YV�PS�[LYYP[VYPV��

Scooppiati Orkestra 
PROGETTO MUSICALE  PER RAGAZZI DIVERSAMENTE ABILI

Progetto Colibrì  
I LIBRI SI FANNO STRADA DENTRO E OLTRE LE BIBLIOTECHE

Obiettivo ONU

3 4 10 11

Obiettivo ONU 3 10
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7YVNL[[V�WHYHSSLSV�H�X\LSSV�KLSSH�¸:JVVWWPH[P�6YRLZ[YH¹��SH�¸KP�
]LYZHTLU[L�IHUK¹�UHZJL�JVU�SV�ZJVWV�KP�[YHZTL[[LYL�NSP�Z[LZZP�
WYPUJPWP�LK�VIPL[[P]P�TH�\[PSPaaHUKV�\U�TL[VKV�WYVMLZZPVUPZ[P�
JV��-HUUV�WHY[L�KP�X\LZ[V�WYVNL[[V�YHNHaaP�KP]LYZHTLU[L�HIPSP�
JVU�LSL]H[L�JVTWL[LUaL�T\ZPJHSP��JVU�P�X\HSP�S»VIPL[[P]V�u�SH�
YLHSPaaHaPVUL�KP�T\ZPJH�PULKP[H��ÄUHSPaaH[H�HK�L]LU[P�KHS�]P]V�
LK�PUJPZPVUP�KPZJVNYHÄJOL��

Scooppiati diversamente band 
PROGETTO MUSICALE  PER RAGAZZI DIVERSAMENTE ABILI

Obiettivo ONU 3 10

0S�WYVNL[[V�¸*VT\UP[n�PU�.PVJV¹�WYL]LKL�PU[LY]LU[P�WLY�JVPU�
volgere bambini, genitori e anziani, ripristinando legami e 
YHWWVY[P�ZVJPHSP�PU[LYYV[[P�KHS�[LYYLTV[V��3H�ZLKL�KLSSL�H[[P]P[n�
KLS�WYVNL[[V�ZVUV�SL�JP[[n�KP�(TH[YPJL��(JJ\T\SP�L�*P[[HYLHSL�
�WYV]PUJPH�KP�9PL[P���3»LX\PWL�KP�SH]VYV�u�TPZ[H�L�JVTWVZ[H�KP�
KPMMLYLU[P�WYVMLZZPVUHSP[n��(ZZPZ[LU[P�:VJPHSP��7ZPJVSVNP��,K\JH�
[VYP��(UPTH[VYP���;\[[P�OHUUV�YPJL]\[V�\UH�HKLN\H[H�MVYTHaPV�

UL�WLY�LZZLYL�PU�NYHKV�KP�HMMYVU[HYL�PU�THUPLYH�LMÄ�JHJL�P�IPZVNUP�L�SL�HaPVUP�
KH�TL[[LYL�PU�JHTWV��3L�HaPVUP�ZVUV�P[PULYHU[P�L�KH�YLHSPaaHYL�JVU�PS�3\KVI\Z��
\U�TLaaV�TVIPSL�H[[YLaaH[V�WLY�WVY[HYL�PS�NPVJV�L�S»HUPTHaPVUL�ULNSP�ZWHaP�
HWLY[P��ULSSL�WPHaaL��ULSSL�ZJ\VSL��WLY�SL�Z[YHKL�L�JOL�WLYTL[[L�KP�YHNNP\UNLYL�
P�[LYYP[VYP�WLYPMLYPJP�L�SL�MYHaPVUP�THNNPVYTLU[L�PZVSH[L��(SS»PU[LYUV�KLS�3\KVI\Z�
ZP�[YV]HUV�H[[YLaaH[\YL�S\KPJOL�L�NPVJOP�PU\Z\HSP��JVZ[Y\P[P�JVU�TH[LYPHSL�UH[\�
YHSL�V�KP�YPJPJSV��WYV]LUPLU[P�PU�TVS[P�JHZP�KHSSH�[YHKPaPVUL�S\KPJH�KLS�WHZZH[V��
HKH[[P�H�[\[[L�SL�L[n�L�JHWHJP�KP�MH]VYPYL�S»HWWYVJJPV�WLY�SH]VYHYL�H�WP��SP]LSSP�
JVU�SH�*VT\UP[n�

Comunità in gioco 
PROGETTO LUDICO PER ADULTI E RAGAZZI

Obiettivo ONU 3 11
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0�[PYVJPUP�IVYZL�SH]VYV�ZVUV�YP]VS[P�H�JVSVYV�HP�X\HSP�u�Z[H[H�
YPJVUVZJP\[H�\UH�KPZHIPSP[n�JVU�YPK\aPVUL�KLSSH�JHWHJP[n�
SH]VYH[P]H�Z\WLYPVYL�HS�� ��VWW\YL�JVU�TPUVYHaPVUP�PUKPJH[L�
nella 1°, 2° e 3° categoria delle tabelle del D.P.R. n.915/1978 
YLSH[P]V�HSSL�WLUZPVUP�KP�N\LYYH��0S�WYVNL[[V�ZP�Z]VSNL�ULSSH�
Provincia di Frosinone.

3HULRGR Dicembre 2019

5HIHUHQWH Dott.ssa Michela Palmieri

7LURFLQL�DYYLDWL�LQ�&RRSHUDWLYD 1

0S�[PYVJPUPV�\UP]LYZP[HYPV�u�\U�WLYPVKV�KP�MVYTHaPVUL�WYLZZV�\U�
LU[L�JOL�VMMYL�HSSV�Z[\KLU[L�S»VJJHZPVUL�WLY�\U�WYPTV�HWWYVJ�
JPV�JVU�PS�TVUKV�KLS�SH]VYV�PU�]PZ[H�KP�M\[\YL�ZJLS[L�VJJ\WH�
aPVUHSP��0UVS[YL��S»H[[P]P[n�KP�[PYVJPUPV�WLYTL[[L�HSSV�Z[\KLU[L�
KP�HJX\PZPYL��ZLJVUKV�PS�WYVWYPV�WPHUV�KLSSL�H[[P]P[n�MVYTH[P]L�
�7(-���P�JYLKP[P�\UP]LYZP[HYP��*-<��NYHaPL�HP�X\HSP�YHNNP\UNLYL�
PS�[P[VSV�KP�Z[\KPV�LK�\UH�WYVMLZZPVUHSP[n�KH�WV[LY�ZWLUKLYL�
VWWVY[\UHTLU[L�Z\S�TLYJH[V�KLS�SH]VYV��0S�WYVNL[[V�ZP�Z]VSNL�
nella Provincia di Frosinone.

3HULRGR Settembre 2019

5HIHUHQWH Dott.ssa Martina Agnoli

7LURFLQL�DYYLDWL�LQ�&RRSHUDWLYD 1

Tirocini e Borse lavoro 
PROGETTO PER PERSONE SVANTAGGIATE

Tirocini universitari 

Obiettivo ONU 4

Obiettivo ONU 4
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La dimensione 
economica

4



Costi produzione
€2.045.590,41

Valore produzione
€2.106.936,70

2 mln 2,1 mln

€ 2.066.603

€2.083.525

€ 2.067.633

2018

2019

2020

€23.410

€4.295

€2.083.525

Altri ricavi
e proventi

Donazioni

€1.859

5x1000Ricavi delle vendite
e delle prestazioni

€255.057

€1.790.532

Per il personale e
oneri sociali

Per servizi, materie prime, 
ammortamenti e oneri
diversi di gestione



Comunicare 
la diversità 
per favorire 
l’integrazione

5
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La Scooppiati diversamente 
band�u�PS�NY\WWV�T\ZPJHSL�

PU[LNYH[V�WYVTVZZV�KHSSH�ZVJPL[n�
/�(UUV�ALYV�JVVWLYH[P]H�ZVJPH-
SL�VUS\Z�L�JVTWVZ[V�KH�YHNHaaP�
KPZHIPSP�L�UVYTVKV[H[P��HJJVT\-
UH[P�KH�\UH�NYHUKL�WHZZPVUL�WLY�SH�
T\ZPJH��3H�IHUK�UHZJL�ULS�2011 e 
ZP�JVUJYL[PaaH�JVTL�L]VS\aPVUL�KP�
\U�WLYJVYZV�UH[V�HSS»PU[LYUV�KLSSH�
Cooperativa.  
3H�IHUK�u�Z[H[H�VZWP[L�PU�KP]LYZP�WYVNYHTTP�[LSL]PZP]P�L�U\TLYVZL�YHKPV�ZPH�
^LI�JOL�-T��OH�MH[[V�KH�opening�HP�JVUJLY[P�KP�-YHUJLZJV�7HUUVÄUV�LK�,UYP-
JV�9\NNLYP��6YJOLZ[YHJJPH��:PTVUH�4VSPUHYP�HSS»(\KP[VYP\T�7HYJV�KLSSH�T\ZP-
ca di Roma. Nel 2015 la band riceve a Trani il Premio Nazionale Il Giullare e 
ULSSV�Z[LZZV�HUUV�YLHSPaaH�PS�Z\V�WYPTV�,W�PU[P[VSH[V�Storie di un altro mondo 
�.VVKMLSSHZ���5LS�KPZJV�OHUUV�JVSSHIVYH[V�PTWVY[HU[P�T\ZPJPZ[P�P[HSPHUP��[YH�P�
X\HSP�PS�JHU[H\[VYL�YVTHUV�Riccardo Sinigallia�L�PS�[YVTIL[[PZ[H�QHaa�Fabrizio 
Bosso. Il videoclip del singolo la scatola di legno��YLHSPaaH[V�KHSSH�:J\VSH�
9VTHUH�KP�*PUL�L�-V[V��]LKL�WYV[HNVUPZ[H�S»H[[VYL�Alessandro Benvenuti, 
ed è stato presentato al Firenze Short Film Festival nel 2016. Il disco è stato 
WYLZLU[H[V�\MÄJPHSTLU[L�HSSH�7YLZPKLUaH�KLS�*VUZPNSPV�KLP�4PUPZ[YP��7HSHaaV�
*OPNP��WLY�S»PU[LYLZZL�J\S[\YHSL�ZVJPHSL�KLS�WYVNL[[V��0S����HNVZ[V�������LZJL�PS�
U\V]V�ZPUNVSV�essere normale (Believe Digital).  
5LS������ZP�HNNP\UNL�HSSH�MVYTHaPVUL�SH�NPV]HUL�JHU[H\[YPJL�YVTHUH�Vanessa 
Casu��UV[H�HS�W\IISPJV�WLY�SH�Z\H�WHY[LJPWHaPVUL�H�?�-HJ[VY�������

3H�JVVWLYH[P]H�u�WYLZLU[L�VUSPUL�L�Z[H�HZZPZ[LUKV�H�\U�MVY[L�PUJYLTLU[V�KLP�
MVSSV^LY�Z\SSL�WPH[[HMVYTL�ZVJPHS�X\HSP�-HJLIVVR�L�@V\[\IL

Scooppiati 
diversamente band

Inquadra il QR Code con la fotocamera del 

tuo smartphone per accedere al contenuto 

interattivo
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Nel 2019 (poi ristampato il 5 gennaio 2020) esce il secondo Ep della 
:JVVWWPH[P�KP]LYZHTLU[L�IHUK�KHS�[P[VSV�7(963,�(3�=,5;6�KPZ[YPI\P[V�

KH�)LSPL]L�+PNP[HS�0[HSPH�LZJS\ZP]HTLU[L�PU�MVYTH[V�KPNP[HSL��+HS����KPJLTIYL�
��� �LZJL�¸*LULYL¹��PS�WYPTV�ZPUNVSV�HZZPLTL�HSSH�JHU[H\[YPJL�YVTHUH�Alice
Clarini�L�KPZ[YPI\P[V�PU�[\[[P�P�KPNP[HS�Z[VYL��)LSPL]L�+PNP[HS�0[HSPH��

Esibizioni 

Presidenza consiglio dei ministri�������"�Eutropia festival�������"�Auditorium
parco della musica�������"�:LYH[L�ILULÄ�JOL�WLY�H�9�+�0��,�JKSR� (2016) Tra-
pani, Troina, Marsala, Formia�������"�Creattivamente abili�������"�Aperishow
������"�Diamo un calcio alla sma2 (2018)

3H�ZVJPL[n�/�(UUV�ALYV�JVVWLYH[P]H�ZVJPHSL�VUS\Z�OH�JLYJH[V�KP�HMMLYTHYL�PS�
]HSVYL�KLSSH�KP]LYZP[n�L�KP�MH]VYPYL�S»PU[LNYHaPVUL�]LPJVSHUKV�SL�Z\L�PUMVYTH�
aPVUP�H[[YH]LYZV�HSJ\UP�KLP�JHUHSP�KP�JVT\UPJHaPVUL�^LI�X\HSP�-HJLIVVR, Go-
ogle e Youtube��3H�WYVK\aPVUL�MV[VNYHÄ�JH�L�]PKLV�]PLUL�MH[[H�KHNSP�VWLYH[VYP�
KLP�ZLY]PaP�PU�HJJVYKV�JVU�S»\[LUaH��WYL]PH�SPILYH[VYPH��JVU�\UH�LSHIVYHaPVUL�
PU�WVZ[�WYVK\aPVUL�H�J\YH�KP�*LZHY�,UYPX\L�.\aTHU�7VaV�

3PUR�\[PSP

^^ �̂ZJVVWWPH[P�P[
^^ �̂MHJLIVVR�JVT�ZJVVWWPH[P

2.977
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Strategie di 
miglioramento e 
sviluppo

6
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8\LZ[»HUUV�HIIPHTV�]VS\[V�PU[LNYHYL�ULS�IPSHUJPV�HSJ\UL�PTTHNPUP�JOL�
YHWWYLZLU[HUV�PS�UVZ[YV�SH]VYV��ZWLYHUKV�KP�YLUKLYSV�WP��SLNNLYV�L�HJJH[-

[P]HU[L�L�UVU�ZVSV�\U�KVJ\TLU[V�JOL�[YHK\JL�P�KH[P�L�S»HZWL[[V�LJVUVTPJV�KLP�
servizi. 

7HY[LUKV�KHSSH�YPÅLZZPVUL�Z\S�UVZ[YV�SH]VYV��PS�X\HSL�UVU�ZP�u�THP�PU[LYYV[[V�
THSNYHKV�S»LTLYNLUaH�KLS�JVYVUH]PY\Z��PS�J�K�H��\ZJLU[L�OH�]VS\[V�PTWLNUHYZP�
U\V]HTLU[L�WLY�YHJJVNSPLYL�SL�ZÄKL�JOL�JP�WVUL�PS�M\[\YV�KLSSH�JVVWLYHaPVUL�
sociale.

(IIPHTV�H]]PH[V�\U�JVUMYVU[V�Z\SSL�Z[YH[LNPL�KP�Z]PS\WWV�KLS�WYVZZPTV�[YPLU-
UPV��JOL�PU�X\LZ[H�WYPTH�MHZL�ZP�ZJVU[YHUV�PUL]P[HIPSTLU[L�JVU�SH�WYVZLJ\aPV-
UL�KLSS»LTLYNLUaH�JVYVUH]PY\Z�JOL�ZP�WYV[YHYYn�WYLZ\TPIPSTLU[L�WLY�[\[[V�PS�
������8\LZ[H�LTLYNLUaH�JP�OH�MH[[V�YPÅL[[LYL�Z\P�W\U[P�KP�MVYaH�L�KLIVSLaaH�
del nostro settore, alimentando anche il confronto con le altre Cooperative 
JOL�H[[YH]LYZHUV�SL�UVZ[YL�Z[LZZL�KPMÄJVS[n��+H�X\LZ[V�JVUMYVU[V�u�LTLYZH�
MVY[LTLU[L�SH�ULJLZZP[n�KP�HTWSPHYL�P�TVTLU[P�KP�JVUMYVU[V��WLY�Z]PS\WWHYL�
JVSSL[[P]HTLU[L�\U�U\V]V�MYVU[L�KP�YPUUV]HTLU[V�L�PUUV]HaPVUL�KLP�ZLY]PaP�
NPn�PU�LZZLYL��HUJOL�H[[YH]LYZV�SH�JVZ[Y\aPVUL�KP�TVKLSSP�JOL�WVZZVUV�PU[LYJL[-
[HYL�P�U\V]P�IPZVNUP�L�JVUZLU[PYL�\U�HTWSPHTLU[V�KLSSH�[PWVSVNPH�KP�\[LUaH�H�
J\P�YP]VSNLYZP�

3H�UVZ[YH�*VVWLYH[P]H�ULS�WYVZZPTV�[YPLUUPV�]\VSL�Z]PS\WWHYL�\S[LYPVYTLU[L�
WYVNL[[P�JOL�YPN\HYKHUV�S»HYLH�KLSSH�KPZHIPSP[n��JLYJHUKV�KP�YPZWVUKLYL�HWWPL-
UV�HSSL�LZPNLUaL�KLSSH�WLYZVUH�L�MVYUPYL�\U�Z\WWVY[V�H�[\[[V�PS�U\JSLV��HUJOL�
MH]VYLUKV�TVTLU[P�KP�JVUMYVU[V�JVU�P�ILULÄJPHYP�Z[LZZP�KLP�ZLY]PaP�L�KLSSL�
SVYV�MHTPNSPL��<U»�HYLH�Z\�J\P�ZP�Z]PS\WWLYn�PS�UVZ[YV�SH]VYV�ULP�WYVZZPTP�HUUP�
ZHYn�ZJP\YHTLU[L�PS�¸KVWV�KP�UVP¹��H]]PHUKV�KH�Z\IP[V�K\L�H[[P]P[n!�SH�MVYTH-
aPVUL�KP�\U�NY\WWV�T\S[PKPZJPWSPUHYL�]VS[V�HSS»PKLHaPVUL�KP�TVKLSSP�KP�PU[LY-
]LU[V�L�NLZ[PVUL�KLNSP�Z[LZZP"�L�SH�YPZ[Y\[[\YHaPVUL�KLSS»PTTVIPSL�KP�WYVWYPL[n�
KLSSH�*VVWLYH[P]H�KH�KLZ[PUHYL�H�X\LZ[H�WYVNL[[\HSP[n�



74

AS[YP�K\L�HZWL[[P�TVS[V�PTWVY[HU[P�KH�HMMYVU[HYL��ZHYHUUV�HUJOL�X\LSSP�YLSH-
[P]P�HSS»PUUV]HaPVUL�[LJUVSVNPJH��L�S»HWLY[\YH�HS�TLYJH[V�WYP]H[V��,U[YHTIP�

ZVUV�HUJVYH�WVJV�Z]PS\WWH[P�ULSS»HTIP[V�KLSSH�*VVWLYHaPVUL�ZVJPHSL��TH�u�
PTWVY[HU[L�ZHWLY�JVNSPLYL�SL�VWWVY[\UP[n�JOL�JP�VMMYVUV�X\LZ[P�K\L�HTIP[P��
:HYn�PTWVY[HU[L�H]]PHYL�\UH�YPÅLZZPVUL�Z\�JVTL�S»\ZV�KLSSH�[LJUVSVNPH�WVZZH�
TPNSPVYHYL�PS�UVZ[YV�SH]VYV��ZLUaH�ZVZ[P[\PYZP�HS�SH]VYV�\THUV�JOL�KL]L�YLZ[H-
YL�ZLTWYL�JLU[YHSL�ULSS»HTIP[V�KLP�ZLY]PaP�HSSH�WLYZVUH��PU�J\P�PS�Y\VSV�KLSSH�
YLSHaPVUL�u�\U�WLYUV�JLU[YHSL�

IL C.D.A.

Inquadra il QR Code con la fotocamera del 

tuo smartphone per accedere al contenuto 

interattivo
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H - Anno Zero società cooperativa sociale onlus 
Sede Legale via Agostino Magliani, 22/28 Roma 00148 
Telefono 06.5570984 
Codice Fiscale 05943480581 
Partita IVA 01468541006 
Iscrizione alla Camera di Commercio n° 05943480581 
N° iscrizione Albo Nazionale Cooperative Sociali  
N. iscrizione 48 D.P.G.R. 441 del 27/02/97 
N° iscrizione Albo Regionale Cooperative Sociali Sez. A dal 31.03.2005

*LY[PÄJHaPVUP�KP�8\HSP[n!� 
<50�,5�0:6� ���!�����*LY[PÄJH[V�U���������84�� 
<50�,5�0:6������!�����*LY[PÄJH[V�U���������6/:��

www.h-annozero.it

Ringraziamenti  
:P�YPUNYHaPHUV�WLY�PS�SVYV�JVU[YPI\[V�HSSH�YLHSPaaHaPVUL�KLS�)PSHUJPV!� 
4HY[PUH�(NUVSP��4HYPUH�)HSKPUP��4H[[LV�)V[[HaaP��4VUPJH�,THU\LSSP��
4PJOHLSH�-LYYPLSSV��9VZZLSSH�0\SPHULSSV��4PJOLSH�7HSTPLYP��4HYPH�3\PZH�
Piagione, Tatiana Proietti.

Immagini 
+LSSL�MV[V�WYLZLU[P�PU�X\LZ[V�]VS\TL��X\LSSL�YPN\HYKHU[P�S»HUUV������ZVUV�
Z[H[L�YLHSPaaH[L�KH�+HUPLSH�)H\KHUaH��3L�HS[YL�ZVUV�WYLZL�KLSS»HYJOP]PV�KLSSH�
JVVWLYH[P]H�L�KHS�ZP[V�\UZWSHZO�JVT� 
3L�PSS\Z[YHaPVUP�VYPNPUHSP�ZVUV�VWLYH�KP�3LVUHYKV�:WPUH�JOL�ZP�u�VJJ\WH[V�
anche della progettazione della copertina e del book design.


